:H-l"' -

www.btrc.gov.bd

(Citizen’s Charter)

(

newaz@btrc.gov.bd

(

touseef@btrc.gov.bd

(Citizen’s Charter)” 3/80



http://www.btrc.gov.bd/
mailto:rubina@btrc.gov.bd
mailto:touseef@btrc.gov.bd

(

rubiﬁa@btrc.qov.bd

(

masum.roni@btrc.gov.bd

(

sami.imtiaz@btrc.gov.bd

: ( -
. asif@btrc.gov.bd

(

arifur.rahman@btrc.gov.bd

: ( -
. kollol@btrc.gov.bd

(Citizen’s Charter)”

/80



mailto:rubina@btrc.gov.bd
mailto:masum.roni@btrc.gov.bd
mailto:sami.imtiaz@btrc.gov.bd
mailto:asif@btrc.gov.bd

(

arifur.rahman@btrc.gov.bd

NTTN Tariff, 11G Tariff

-+ (- )

: mrahman@btrc.gov.bd

VTS Tariff

+ (- )
: jakeya@btrc.gov.bd

ISP Tariff

-+ (- )

aminul.islam@btrc.gov.bd

http://www.btrc.gov.bd/

(

belayet@btrc.gov.bd

(Citizen’s Charter)”

©/80



http://www.btrc.gov.bd/
mailto:belayet@btrc.gov.bd

http://www.neir.btrc
.gov.bd/

( ):

http://www.btrc.gov.bd/

(

belavlet@ btrc.gov.bd

NID

: ( -
: sabina@btrc.gov.bd

Mobile Operators, TVAS,
Call Center, A2P SMS
IAggregator, Tower Sharing,
VTS, Satellite, VSAT, PSTN
/ /

-+ (- )
: sabina@btrc.gov.bd

ISP, G, IPTSP, NTTN,
BSCCL, ITC, IGW, NIX,
BWA, ICX

/ /

(Citizen’s Charter)”

8/80



http://www.neir.btrc.gov.bd/
http://www.neir.btrc.gov.bd/
http://www.btrc.gov.bd/
mailto:belayet@btrc.gov.bd
mailto:sabina@btrc.gov.bd
mailto:sabina@btrc.gov.bd

-+ (- )

sorwar@btrc.gov.bd

( ):

www.infocom.gov.bd

( -)

islammiraj@btrc.gov.bd

(

newéz@btrc.qov.bd

(

touseef@btrc.gov.bd

(

rubina@btrc.gov.bd

(Citizen’s Charter)”

¢/8o



mailto:sorwar@btrc.gov.bd
http://www.infocom.gov.bd/
mailto:islammiraj@btrc.gov.bd
mailto:rubina@btrc.gov.bd
mailto:touseef@btrc.gov.bd
mailto:rubina@btrc.gov.bd

( -

masum.roni@btrc.gov.bd

( -

sami.imtiaz@btrc.gov.bd

A2P
Promotional
Bulk

: ( -
- . kollol @btrc.gov.bd

(G vt. n

o . asif@btrc.gov.bd

( :
http://btrc.portal.gov.bd/si
tes/default/files/files/btrc.
portal.gov.bd/page/2f2e55
a5_f856_40a4_bOf3_6839b

3905318/2022-02-08-04-
35-
d85efb2d016128438a3341
561d045cab.pdf

(
):
http://btrc.port

al.gov.bd/sites
default/files/fil

es/btrc.portal.g

ov.bd/page/2f2
e55a5 f856 40

a4 b0f3 6839b

: ( -
- - kollol @btrc.gov.bd

(Citizen’s Charter)”

v/80



mailto:masum.roni@btrc.gov.bd
mailto:sami.imtiaz@btrc.gov.bd
mailto:asif@btrc.gov.bd
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf

( -

3905318/2022-
02-08-04-35-
d85efb2d0161
28438a334156

1d045cab.pdf

arifur.rahman@btrc.gov.bd

: ( -
- . kollol @btrc.gov.bd

: ( -
- . kollol @btrc.gov.bd

( -

touséef @btrc.gov.bd

( -

hasan@btrc.gov.bd

Cherihs G

( -

toufeequl@btrc.gov.bd

(Citizen’s Charter)”

q/80



http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-35-d85efb2d016128438a3341561d045cab.pdf
mailto:hasan@btrc.gov.bd
mailto:toufeequl@btrc.gov.bd

IP Based Video
Program, Video on
Demand (VoD), IP
Television  (IPTV)
Brand Name

Lt (- )

- :mrahman@btrc.gov.bd

NOC

Proforma Invoice

BoQ

Equipment

Brochures

Network Diagram
n erta in (

W r Or er

Qua ity
Certification

hasan.mahmud@btrc.g
ov.bd

+ (- )
- : hiro@btrc.gov.bd

- (-

sujoy.sarker@btrc.gov.bd

(Citizen’s Charter)”

b/8o



-+ (- )

alamin@btrc.qov.bd

u arineCa e C

" (- )

shah..kamal@btrc.qov.bd

DWDM MNP

-+ (-

yeasmin@btrc.gov.bd

GW C

+ ()

jahangir@btrc.gov.bd

wer harin

(Citizen’s Charter)”

/80



mailto:yeasmin@btrc.gov.bd
mailto:jahangir@btrc.gov.bd

-+ (-

abul.hossain@btrc.gov.bd

L+ «C - )
abul.hossain@btrc.gov.bd

en r
n- ai

(

amir@btrc.gov.bd

(

Jahirul.islam@btrc.gov.bg

(
sohég@btrc.gov.bd

(Citizen’s Charter)”

Y0/80



IP-PABX

- (- )

parvéz@btrc.gov.bd

Ca a ity
CO erat r
C e

hasaﬁ.mahmud@btrc.g
ov.bd

Short Code
[Parking/

hosting/E1/

Channel

PSTN/IPTSP
Offer Letter

( ):

http://www.btrc.gov.bd/sit

e/page/05a63990-5687-

4351-860c-e67ca9487fba/-

- (-

sumaiya@btrc.gov.bd

- ()

shakurul@btrc.gov.bd

(

moniruzzaman@btrc.go
v.bd

(Citizen’s Charter)”

35/80



http://www.btrc.gov.bd/site/page/05a6a990-5687-4a51-860c-e67ca9487fba/-
http://www.btrc.gov.bd/site/page/05a6a990-5687-4a51-860c-e67ca9487fba/-
http://www.btrc.gov.bd/site/page/05a6a990-5687-4a51-860c-e67ca9487fba/-
mailto:sumaiya@btrc.gov.bd

(

jumrﬁan@btrc.gov.bd

(

mintﬁ@btrc.gov.bd

(

mintﬁ@btrc.qov.bd

NOC C+ ( - )
tanbir@btrc.gov.bd
NIX NIX
Capacity Do-
L+ ( - )
tanbir@btrc.gov.bd
POP/NOC/Data POP 1HG
Center :

(

shah.kamal@btrc.gov.bd

(Citizen’s Charter)”

33/80



mailto:mintu@btrc.gov.bd
mailto:tanbir@btrc.gov.bd
mailto:tanbir@btrc.gov.bd

- ()

sujoy.sarker@btrc.gov.bg

Server

Cache

(Latitude
Longititude)

1HG

-+ ()

alamin@btrc.qov.bd

L+

abul.hossain@btrc.gov.bd
01550080879
Nationwide ISP

- ()

shah..kamal@btrc.qov.bd

-+ ()

tanbir@btrc.gov.bd

IPLC

E1

(Citizen’s Charter)”

»9/80


mailto:sujoy.sarker@btrc.gov.bd
mailto:tanbir@btrc.gov.bd

( -

ITC , (
ISP’ -
Offer Letter/ sohag@btrc.gov.bd
( )
VPN VPN
Registration Form
(
sohag@btrc.gov.bd
E-waste
(
Jahirul.islam@btrc.gov.
bd
(
sohag@btrc.gov.bd
Infrastructure
Sharing .
Infrastructure T+ (
mehadi@btrc.gov.bd
Number :
Block (National Numbering L+ (

Plan 2017 )

veasmin@btrc.gov.bd

(Citizen’s Charter)”

38/80



mailto:mehadi@btrc.gov.bd
mailto:mehadi@btrc.gov.bd
mailto:yeasmin@btrc.gov.bd

IGW ICX

NSPC ISPC

- (- )

iahaﬁqir@btrc.qov.bd

IMSI MNC
L+ «( - )
mehadi@btrc.qov.bd
VSP
IGW :
L+ ( - )
iahaﬁqir@btrc.qov.bd
Tower / (
[

-+ (- )

mehédi@btrc.qov.bd

Tower Sharing

+ (- )

mehadi@btrc.qov.bd

(Citizen’s Charter)”

3¢ /8o



mailto:jahangir@btrc.gov.bd
mailto:mehadi@btrc.gov.bd
mailto:mehadi@btrc.gov.bd
mailto:jahangir@btrc.gov.bd
mailto:mehadi@btrc.gov.bd
mailto:mehadi@btrc.gov.bd

( =

& C )

abul.hossain@btrc.gov.bd

-+ ()

abul.hossain@btrc.gov.bd

- (- )

yveasmin@btrc.gov.bd

CC5 CC6
P - Form
Bandwidth ISP Offer
Letter ( -
kamful.hasan@btrc.gov
.bd
( -
sohag@btrc.gov.bd
CC5Form
E1l/ - PSTN/ IPTSP

Channel

Offer Letter

( -

kamful.hasan@btrc.gov
.bd

(Citizen’s Charter)”

Sv/80



mailto:yeasmin@btrc.gov.bd

(

sohag@btrc.gov.bd

Video
Conferencing

i e Cnerenin

Source

Destination

Source Destination
Address

ISP
Offer etter 1HG

( )

http://btrc.portal.gov.b

d/sites/default/files/fil

es/btrc.portal.gov.bd/p

age/2f2e55a5 856 40

a4 _b0f3_6839b390531

8/2022-02-08-04-48-

e02e029b5¢c20a82675

211418e8be9fe3.pdf

sin e
connectivity:
(i)Per source
IP

addressl/year:

1,00,000/-
Taka + 15%
VAT

uti e
connectivity:
(i) upto three
source IP

addressl/year:

1,50,000/-
Taka +15%
VAT

(i) ) more
than three
source IP

addressl/year:

additional
50,000/- Taka
per
connection
per year +
15% VAT.

(

(

nibaé.halder@btrc.

gov.bd

(Citizen’s Charter)”

ya/80



http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-48-e02e029b5c20a826752f1418e8be9fe3.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-48-e02e029b5c20a826752f1418e8be9fe3.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-48-e02e029b5c20a826752f1418e8be9fe3.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-48-e02e029b5c20a826752f1418e8be9fe3.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-48-e02e029b5c20a826752f1418e8be9fe3.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-48-e02e029b5c20a826752f1418e8be9fe3.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-48-e02e029b5c20a826752f1418e8be9fe3.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-48-e02e029b5c20a826752f1418e8be9fe3.pdf

LTFS/ITFS

Hosting
/
(LTFS )

http://btrc.poftal.qov.b
d/sites/default/files/fil
es/btrc.portal.gov.bd/p

age/2f2e55a5 856 40
a4 b0f3 6839b390531
8/2022-02-08-04-46-
€35d9eblc8bdc6b3fl
406e5e8261237d.pdf

A) ITFS
Allocation
Fee:

i) General
Number:
15,000/-
Taka + 15%
VAT

il) Premium
Number:
30,000/-
Taka + 15%
VAT

iii) ITFS
Yearly
Renewal
Fee: 5000/-
Taka + 15%
VAT

B) LTFS
Allocation
Fee:

i) General
Number:
5,000/- Taka
+ 15% VAT

ii) Premium
Number:
10,000/-
Taka + 15%
VAT

(

nibaé.halder@btrc.

gov.bd

(Citizen’s Charter)”

Sbr/8o



http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-46-e35d9eb1c8bdc6b3f1406e5e8261237d.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-46-e35d9eb1c8bdc6b3f1406e5e8261237d.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-46-e35d9eb1c8bdc6b3f1406e5e8261237d.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-46-e35d9eb1c8bdc6b3f1406e5e8261237d.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-46-e35d9eb1c8bdc6b3f1406e5e8261237d.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-46-e35d9eb1c8bdc6b3f1406e5e8261237d.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-46-e35d9eb1c8bdc6b3f1406e5e8261237d.pdf
http://btrc.portal.gov.bd/sites/default/files/files/btrc.portal.gov.bd/page/2f2e55a5_f856_40a4_b0f3_6839b3905318/2022-02-08-04-46-e35d9eb1c8bdc6b3f1406e5e8261237d.pdf

iii) Yearly
Renewal
fee: 2500/
Taka -+ 15%
VAT

NTMC/NMC,
Defense LEA

-+ (-

abul.hossain@btrc.gov.bd

MPLS

(IIG/ISP)

ISP/IIG
Offer Letter
Source
Destination IP

ISP/IG
Offer Letter

( )

http://old.btrc.gov.bd/ne
ws/service-and-tariff-
approval-mpls-circuit

nternati na

nibaé.halder@btrc.
gov.bd

IP-PABX

Offer
Letter

(Citizen’s Charter)”

¥ /80




( =

nterta in

parvez@btrc.gov.bd

Grievan e
e ress yste
G -

hasah.mahmud@btrc.g
ov.bd

Mobile Operators, TVAS,
Call Center, A2P SMS
IAggregator, Tower Sharing,
VTS, Satellite, VSAT, PSTN

/

(

sabina@btrec.gov.bd

ISP, IIG, IPTSP, NTTN,
ITC, BSCCL, VolP
Operation, Handset and
other wireless equipment &
telecom vendor, NIX/BWA,

IGW, ICX
/

(Citizen’s Charter)”

J0/80



mailto:sabina@btrc.gov.bd

( =

sorwar@btrc.gov.bd

(

):

http://www.btrc.gov.bd/

: ( -
carif@btrc.gov.bd
( ):
http://www.btrc.gov.bd/
(

didarul@btrc.gov.bd

(Citizen’s Charter)”

2d/80



mailto:sorwar@btrc.gov.bd
http://www.btrc.gov.bd/
mailto:arif@btrc.gov.bd
http://www.btrc.gov.bd/
mailto:didarul@btrc.gov.bd

( ERCRCE]
( -
(
kamél@btrc.qov.bd
IMEI
( ):
http://www.btrc.gov.bd/
( ):
http://www.btrc.gov.bd/
al.kafi@btrc.qov.bd
(
)

(

didarul@btrc.gov.bd

(Citizen’s Charter)”

23/80



http://www.btrc.gov.bd/
mailto:kamal@btrc.gov.bd
http://www.btrc.gov.bd/
mailto:al.kafi@btrc.gov.bd
mailto:didarul@btrc.gov.bd

http://www.btrc.gov.bd/

( -

sabir@btrc.qov.bd

( -

masu.m@btrc.qov.bd

NAID System

( ):
http://old.btrc.gov.bd/n

oc-processing-

procedure-mobile-

phone-importation

( -

mannan@btrc.qov.bd

( -

mannan@btrc.qov.bd

(Citizen’s Charter)”

39/80



http://www.btrc.gov.bd/
mailto:sabir@btrc.gov.bd
mailto:masum@btrc.gov.bd
http://old.btrc.gov.bd/noc-processing-procedure-mobile-phone-importation
http://old.btrc.gov.bd/noc-processing-procedure-mobile-phone-importation
http://old.btrc.gov.bd/noc-processing-procedure-mobile-phone-importation
http://old.btrc.gov.bd/noc-processing-procedure-mobile-phone-importation
mailto:mannan@btrc.gov.bd
mailto:mannan@btrc.gov.bd

( ):

http://www.btrc.gov.bd/

C
(

zakaria@btrc.gov.bd

( ):

http://www.btrc.gov.bd/

:.+ (

akram@btrc.gov.bd

(Citizen’s Charter)” 28/80



http://www.btrc.gov.bd/
http://www.btrc.gov.bd/
mailto:zakaria@btrc.gov.bd
mailto:akram@btrc.gov.bd

( ):

http://www.btrc.gov.bd/

: ( -
rarif@btrc.gov.bd

(

aminé@btrc.qov.bd

Wa ie—

( ):
http://www.btrc.gov.b
d/

() :' (

kamrul@btrc.gov.bd

( ):
http://www.btrc.gov.b
d/

(Citizen’s Charter)” 2¢/80



http://www.btrc.gov.bd/
mailto:arif@btrc.gov.bd
mailto:amina@btrc.gov.bd
mailto:kamrul@btrc.gov.bd

( -
loT ( ): :
http://www.btrc.gov.bd/ .
: (
( ) -
: kamrul@btrc.gov.bd
( )
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