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Call Center Web Box Grénd
Month | Complaint | Query | Request | Complaint | Query | Request | Total
April 299 5678 06 558 10 29 6580
May 480 7267 23 566 17 31 8384
June 396 6668 06 612 09 34 7725
Grand. | 4i-x 19613 | 35 1736 36 94 22689
Total
Calt Type

® 129

2811

49645

= Comptaint # Cluery #® Reguest

CTRIRe SARe 7 AL St wifde ¢ fAeifes oas-

MNO C;::;T:ﬁn In Progress | Not Solved Solved coﬁf)slgli:llig %
Grameenphone 917 334 0 583 63.58
Banglalink 267 18 69 180 67.42
Airtel & Robi 962 49 2 911 94.70
Teletalk 528 442 27 57 10.80
Total 2674 845 98 1731 64.73%
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Resolved complaints %
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Top Complaint Category_1% Apr'23 - 30" June’23

Value Added Service {VAS}
Voice quality
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Network issue... NGNS ccs

Coverage

Call drop

CQuality of service

Disconnected Call

Miscellaneous

Incoming &amgp, outgoing call / SMS related issue

Data Speed
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