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Call Center Web Box Grand
Month | Complaint | Query | Request | Complaint | Query | Request | Total
Jan 483 7260 40 753 13 50 8599
Feb 362 7626 46 817 11 49 8911
Mar 428 6601 26 512 17 42 7626
Grand
1273 21487 | 112 2082 41 141 25136
Total
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MNO Satal . In Progress | Not Solved | Solved Reso!vedo
Complain complaints %
Grameenphone 934 143 0 791 84.69
Banglalink 378 39 48 291 76.98
Airtel & Robi 1113 -t 0 1069 96.05
Teletalk 705 529 5 171 24.26
Total 3130 755 53 2322 74.19
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Top Complaint Category_1st Jan’23 — 315t Mar’23

Value Added Service (VAS)

Voice quality...
Network Issue...
Coverage... |

Call drop...

Quality of service

Disconnected Call...

Miscellaneous

Incoming &amp, outgoing call / SMS...
Coverage.
Data Speed ;
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