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Month | Complain | Query | Request
P Ty | Req s (182 ;;aIIType

[ 0ct22 | 695 | 9985 | 34 3477
Nov-
) 538 4606 26
Dec-
” 426 6880 20
G q . Complaint
ran . Query
Total 1659 23271 80 23314 wF e
NIRRT GG 2B wfewrs wifde ¢ fA=ifex ways-
MNO C Total 5 In Progress | Not Solved Solved Reso!vedo
omplain complaints %
Grameenphone 917 236 0 681 74
Banglalink 437 8 45 384 88
Airtel & Robi 1209 29 1 1179 98
Teletalk 633 353 27 253 40
Total 3196 626 73 2497 78
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Resolved complaints %

98% 88%

74%

Airtel & Robi Banglalink Grameenphone Teletalk
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Top Complaint Category_1%t October'22 — 315t December'22
Voice quality... @@ 47
Network Issue... I 317
Coverage... RIS 354
Call drop... i 58
Quality of service &# 63
Disconnected Call... & 45
Miscellaneous @@ 150
Incoming & outgoing call / SMS related issue E——— 211
Data Volume Issue s 164
Data Speed NN 548
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