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“ "Month "~ | Complain | Query | Request.
July-22 822 12157 81
August-22 565 9907 49
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MNO C(;rn‘l);t:l‘zllin In Progress | Not Solved Solved Resolved ocA(: mplaints
Grameenphone 1771 558 0 1578 68
Banglalink 635 26 12 597 94
Airtel & Robi 1803 207 18 1213 88
Teletalk 974 640 21 313 32
Total 5183 1431 51 3701 72
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Top Complaint Category_1% July'22 — 30th September’22 ]
Voice quality... B 63

Network Issue...

Coverage...

Call drop...

Quality of service

Disconnected Call...

Miscellaneous

Incoming & outgoing call / SMS related issue
Data Volume Issue

Data Speed
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