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Bangladesh Telecommunication Regulatory Commission
House No. 10, Road No.135, Gulshan-1, Dhaka-1212

Invitation of effers‘proposals for grant of Eonal Licence for PSTN services in the Central Tomne

1.The Dangladesk Telecommupication Reguiatory Commission (BTRC) invites affers'propossls from Bangindeshi
campaniss/firme or joint venure compenies with Dongladeshi pariners, or overseas companics with 100%
Forelgn Investment baving experience in the telecommunication sector for grant of Zonal FETH
Lizence o establish, maimiain and operate such systems for the general use of the public in the Central Zone Le,
the Diaks Multi-Exchange Area (DMEA) consigting of Dhake city, Zinzira, Sevar, Narmyanganj districl hesd
quarter, (azipur district head quarter and Tongh Only companiesffirms having sdoquate saporiencs and
technical efficiency and financal selvency to serve in ihe field shoubd apply with an wpdated lisi of their
business record and record of sxperiepos,

# In case of Bangladesh! companlésfims (with or withoul parcness), ise offerproposal far PSTH services In the
Centra] Zons should be submitied by those companiesTirms which are registered with the Regisirar of Joint
Stock Companies and Firme, a2 well a3 with the concerned Chamber of Commerce and Indusiries and hold &
certificate of Income Tax for the yesr 2004-2005. Copies of the cerfification of registration and income tax paid
far the year 2004-3005 should be submitted with the proposaifofTer,

3.0 case of tostign compenics (with or without pariners), (be offer/proposal for PATH services in the Uentral
£one 3hiuld b submitied fy thuse companies which ure registered will the Rogisine ol Sulnl Slock Compunies
and Firms or eyuivalent as well g wilh the concermed Chamber of Commerce and Indusaries or equivalent, in
thage cauntries. Coples of the cestilication of registrulion as well & s certificete from the Boasd of lnvestment
(BOD) Bangladesh regarding the investment to be mads should be submitted with the proposalfoffer.

4 Oevoal tevnes wod eonditivey R applyiig which se cluded iu the Regalibory uind Livencing Quidelines (o
irvitlion of propesalefeffers for issuing Zonal Licence 1o private opersior Gor establishing, operating and
maintsining FETN Services in Ceptml Zone, can be obtained from the Bangladesh Telecommunication
Regulaicry Commission (BTRC), Houss no. 10, Read no. 135, Gulshan-1, Dhaks-1212 during working days
and hours on payment of Tk, S000- (Taks five thousand coly-being non-refundable) for esch copy, in the form
af bank drafl/pay onder in fovour of the Bangladesh Tedecommuntontion Regulatory Commisalon, Copy of the
receipt regarding the hank drafipay ordes given by BTRC should be enclosed with the offerfpropassl, by the
appilaantiafTerer,

4. Al nffcra’proposals ere 1o be dropped in the tender box of the BTRC, Howse no. 10, Road no. 135, Gulthan-1,
L¥hakn-1212 whliessioy (e Chaimnss, Banglslesh Teleeommuniention Regulstory Commission by 11.30 hes oa
Monday, the &* Muay, 2006, The seslsd offers’proposals will be opensd by the representative of BTRC &t 12.30
brs in the office uf he BTRC oa the same day be o Monday Use B* May, 2006 in the prosence of the
participanty/propoaens, if preseal. Offersipropossls received after the deadline for submission will be rejested
and retarmed unopened o the

fi. The Commission shall follow the Lisencing procedure for issue of Zooal PSTH Licences for the Central Fone
85 given in the Regulatory and Licencing Guidelines. In this regard, the Commission will now fssue 4 {fawur)
Lofal Licences for operating PETH services in the Central Fone i+&, the Dihaka Mohi-Exchange Ares (DMEA)
conslsting of Dhakn city, Zinzira, Ssver, Marayanganj district head quarter, Gagipar district head quarter and
Tongi.

7" Rogulotery and Licencing Guidelines™ containing among other things, the Guidelines for  invilstion of
affers'proposals for issue of Zonal Licesces for PSTN service for the Central Zone are also available in the
BTRC website: www. bire.org bd fer information enly,

§. There will be  pre-offer/pre-bid mesting on 10" April, 2006 st 11.30 hs in the BTRC conference room
whereln the prospective spplicansolferer may seek any clerificathon or explanation on the matter,

9. Any ﬂ'ﬂ":ﬂwﬂl submitted which does not comply with any of the above terms mnd conditions will not be
acceplbed,

10, The BTRL is not bound 1o sccept any offer and reserves the right to sosept or repect any or all offersiproposals,
without assigning amy reasca thereod

11, Any spplicantofferer may communicate For furiber clarification on the sulrject in writing with the Direcior,
Legai and Licercing Division, Bangladesh Telecammunication Regulatory Commission, during office hours an
working days till - 27* April, 2006,

Derector
Legal and Licencing Divigion, BTRC
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BANGLADESH TELECOMMUNICATION REGULATORY COMMISSION
House No. 10, Road No. 135, Gulshan-1, Dhaka-1212.

REGULATORY AND LICENCING GUIDELINES
FOR THE OPERATOR OF
PUBLIC SWITCHED TELEPHONE NETWORK

1. Intredoetion

These Regulatory and Licencing Guidelines for Public Switched Telephone Netwark
{"PSTN™) service are issued by the Rangladesh Telecommunication Regulatory Commission
(RTRC), pursuant tn its powers under Section-36 of the Rangladesh Telecommunication Act
2001 and apply 10 all parties applying for and holding a PSTN Licence of central zone.

These Guidelines, along with the terms and conditions of the Licence, should be read in
conjunction with the Act, any subsequent legislation, other prevalent laws or sector palicies
framed by the Government, rules, regulations, decrees, orders, decisions, guidelines,
directives and other documents of general application issoed by the Government or the
Commission from time to time, The Act specifically provides, under Section 35 and 53, that
the establishment, operation or use of telecommunication system including radic epparatus
ond provision of telecommunicstion service in Bangladesh without & licence is an offence,
punishable with imprisonment and a fine,

These Guidelines, may be withdrawn, revised, updated or amended from time to time to take
into consideration various factors including, but not limited to, imminent threst to public
health, national security and stemtory or court orders. The Commission reserves the rght to
vary, change or amend these Guidelines from time to time without any prior notice.

2. Interpretations

In these Guidelines, unless there is anything repugnent in the subject or the context,

a)  Aermeans the Bangladesh Telecommunication Act 2001;

(b} Application Form means a form prescribed for use while gpplying for the
licence for the operation of PSTH service;

(3] Commission means the Bangladesh  Telecommunication Regulatory
Commission;

{dy  FDC means Fully Distributed Costs, the approach for allocating
telecommunications costs to different telecommunication services, which is
usually bazed on an allocation of historical accounting of costs to various
broad service categories and after ssigning direct costs to each category, the
loint and Direct costs are allocated o applicable service categories based on
fermulas that reflect relative usage or other factors:

(e Govermment means the Government of the Peoples' Republic of Bangladesh;
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JCT means Information and Communication Technoiogy;

fi.D) means International Long Distance;

Inferconnection means the visible or invisible or logical linking of mare than
afe telecommunication network in order to enable the users of one network 1o
communicate amoeng themselves or to communicate with the users of anather
network or to avail themselves of the service of the ather netwark:

{TU means International Telecommunication Union;

Licence means a permission issued by the Commission under the Act for
establishing or operating a PSTN service or operating and maintaining such
SVSIEM OF Service;

LRIC means Long Run Incremental Cost that arises in the long run with a
specific increment in volume of production and is generally calculated by
cslimating costs using current technology and best available performance
standards.

Nerwork means a combination of a set of nodes and links that establish
telephone connection between two of more points;

Number Portability means the ability for subscribers 10 retain their current
telephone numbers when they change operators or geographical locations,
irrespective of the identity of the person providing such a service, provided
that such retention of a telephone number is in accordance with the National
Numbering Plan;

MLD means National Long Distance;

Clperator means an entity Licenced for establishing or operating a PSTH
system or providing telecommunication service;

FBG means Performance Bank Guarantes;

PO means the physical location or the point of interconnection st which two
networks fierconnect;

PSTN means Public Switched Telephone Network heving fixed, dedicated and
point-to-point subscribers connection:

(}of means the quality of service observable through the measures on the
grade of service, calls Jost due to wrong processing, bit-error rate, response
time, acceptable number of faults per subscriber, mean time to Testore faults
beyond prescribed limit and satisfactory disposal thersof:

Regulation means regulstions made by the Commission from time to time
under the Act;

Service means transmission or reception, with the help of PSTN system, of
any meszages including valve sdded services like facsimile, voice mail,
intemet access eic befween two points;

System means the PSTN telecommunication systems for which the
Licenceefoperator is granted a licence to establish, operate and maintain such
S¥sienm.

557 means Signalling System Mumber 7 which is an ITU-T common channel
signalling protocol providing enhanced control functions swch as look-ahead
routing for high-speed digital communications services berween intel igent
network nodes;

Telecommunication means transmission and reception of any speech, sound,
sign, signal, writing, visual image or any other intellectual Expression by way
of using clectricity or clectro-magnetic or electro-chemical of electro-
mechanical energy through cable, pipe, radie, optical Tibre or other electro-
magnetic o electro-chemical or electro-mechanical or satellite communication
systoms,
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e TELIIC means Total Element Long Run Incremental Cost e, the ncremental
c0s1 resulting from adding or subtracting & specific network element in the
long run, plus an allocated portion of part of the joint and common costs:

{1 LSF means Universal Service Fund generated typically through collection of
revenues from Licenced operators and disburse them in a fairly 1arpeted
manner to achieve specific universality objectives;

taa}  LiSCkmeans Universal Service Obligation that refers to the obligation impossd
on an operator to meet the policy objective of connecting all including rural
arens or most houssholds to public telecommunications networks:

ik Any clarification, interpretation or explanation regarding any provision of the
Regulatory end Licensing Guidelines for invitation of offersiproposals for
ssuing licence to private operator for csteblishing, operating and maintaining
PSTHN fixed Telecommunication Services in the Central Zone, Bangladesh or
any ofher matter related to it, will be given by the Commission, and such
clarification, interpretation or explanation given by the Commission shall be
final. The :larification, interpretation or explanation sought should be in
writing, and the Commission's response in this regard will also be in writing:

3 Objectives

31 These Guidelines are intended 1o provide an overview of the Licencing and regulatory
framewark for applicants seeking to obtain a licence 1o provide and operate PSTN services in
central zone, In addition to this, applicants are required to comply with the other provisions
that govern the relecommunication industry like the Act, subsequent legislation, other
prevalent laws, sector policies framed by the Government, rules, regulations, decrees, orders,
decisions, guidelines, directives and other documents of general application 1o
telecommunication services issued by the Government or the Commission from time to time.

3.2 These Guidelines have been prepared taking into account the objectives of the
Government to encourage fnter alia the provision of new PSTN scrvices for central zone,
enhancement of infrastructure investment, cxpansion and provigion of PETN services to the
consuiers with the help of private sector participation in the urban as well as in rural and
underserved areas, increased sector efficiency through competition, maintenance of
affordable telecommunication tariffs and charges, stimulation of innovation and introduetion
of advanued and enhanced services, increased customer participation and future [CT growth
end generation of new Licencing revenues for the Government.

3.3 These Guidelines accordingly seek to encourage imter alia the expansion of new
networks and services, the rapid network roll-out and realization of service coverage
ohjectives, the enhancement of infrastructure investment, the meeting of USO and Quality of
Service parameters, increase competition amongst operators, the crestion of a level playing
field, prevention of anti-competitive behaviour, and the improvement of consumer access 1o a
wider range of telecommunications services.

3.4 These Guidelines also address the fair allocation of scarce resources like radio frequency
spectrum, E164 numbers and public right-of-way that are required in the operation of
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a PSTH service. In general, the allocation of these soarce resources shall be made available in
a balanced approach to address competition interests. The Commission shall address the
removal of barriers to access for rights-of way, E164 numbers or spectrum, which may
prevent the timely mollout of Services.

3.5 These Guidelines set out the Licencing  conditions on  price regulation,
mterchnnection between networks, abuse of dominant position, the safeguards against anti-
competitive practices and to provide fair-irading conditions, fair billing practices, consumer
complaint mechanisms, dispute resolution, limitations of liability for service defaults and the
mandatory reguirement to provide services to consumers such as directory services, operator
astislance and emergency services.

3.6 The framework puts emphasis on the clarity of rights and obligations in the Licencing
lerms. It impresses upon the necessity of ensuring the Licencing process to be as transparent
az possible. The rationale is to ensure regulslory cerlminly wn key bBsues such as
interconnection, price regulation and competitive safeguards as it is a critical element of
success in 4 Licencing regime for promotion of new market entry.

37 A PSTH licence issued under these Guidelines will authorise an operator to install,
maintain and provide PSTM services and operate PSTN system and facilities for the public in
gentral for central zone. Mo person or company shall be allowed to provide PSTN services
without a valid licence issued hy the Commission. The issuance of a lesnee shall he
accompanied by the mention of its validity period, the requirements for its renewal and the
conditions applicable thereto. In the event of issvance of a new licence or renewal of an
existing licence, the Licences shall pay the fees determined by the Commission. The services
1o be provided by the Licences shall be specifically and eomprehensively mentioned in the
licence.

4, Description of PETIN Services and Systems,

4.1 PSTN services cover the collection, transport, transmission and delivery of two-way
switched veice and data message communications (traffic) between two fixed points from
end to a designated PSTN service area within central zone and outside of Bangiadesh through
the network of the Bangladesh Telegraph and Telephone Board or that of any other provider
of international gateway services as may be authorised by the Commission from time to time.
It alzo includes the intercommunication with other zones and other service providers,

42 For the purposes of this framework document, PSTN services at 8 minimum comprise
of the following:

(2}  Local Calls 3

(b} MNational Long Distance Dialling. A Licencee may provide MLD services to
subscribers in its Licencing area, subject to obtaining BUY NECESSary
interconnections from other Licenced operators.

e} International Long Distance Dialling. A Licencee may provide ILD services to
subscribers in jts Licencing area through the international trensmission
facilities of the Bangladesh Telegraph and Telephone Board or other duly
Licenced operators.
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(d)  Lineand Terminal provision,
{e}  Transit Services for Traffic Originating from other Service Providers.

4.3 Iri addition, there are a range of voice, data and other services that may be provided
over & PSTN nerwork on & retail or wholesale basis including a variety of value added and
stpplementary services. The applicant must specify these in the application form.

44 The broad ohjectives of these Guidelines are (i) 1o ensure reasonably priced, reliable
and modern PSTN services, (ii) to encourage the orderly development of new seTvices, (iit) to
ensure acceplable quality of service and efficiency of systems, (iv) to progressively effect
réliance on competition and marke! based environment Furthermore, it is the vision of the
Commission to maximise the expansion of telecommunications networks and services in
Bangladesh. This is also consistent with the program of the Government of Bangladesh to
aid the development of ICT and to increase the level of teledensity in the country.

4.5 Thu!'&'i?ismﬂmnrmhuMmhmﬂdﬁdwmhﬂummﬂmmw
be subject 1o additional regulations from time to tme. ILD services are subject to additdonal
requirements as mentioned above, namely the requirement to use the intemational
iransmission facilities of the Bangladech Telegraph and Telephone Board or other duly
Licenced operators. The use of 2 PSTN system by another person, apart from the operator,
alsu reyuires a permit from the Commission and the use of radio frequency spectrum requires
& separate licence from the Commission. ;

4.6 The number prefix for cach of its PSTN exchanges and signalling point codes where
S57 signalling will be used, shall be allocated by the Commission o the Licences for
use in connection with its Services. The operstors shail follow the national numbering
plan with the allocated number prefix and get allocation of signalling point codes
where nccessary, for each of the PSTN exchenges. The Licencee shall apply for
allocation of number prefix and signalling point codes separately.

4.7 Tmmmsmhmﬂiﬁhﬂwﬂ]mﬁﬂWuimmi
configuration, interconnection with other operators, support facilities, customer
equipment 2nd applicable network plans.

4.8 ﬂwdmaihufmemmdmﬁmnmﬁﬂ:di:ﬂuﬁnﬁhﬂ:lhﬂﬁhmdnhﬂ.l
and Schedule 3.2 respectively,

5 General Requirements

5.1 The following are the principal legal statutes goveming the telecommunication
industry in Bangladesh:

(a) The Bangladesh Telecommunication Act, 2001

(B} The Wireless Telegraphy Act, 1933 and The Telegraph Act, 1885, for matters
that are not covered by the Bangladesh Telecommunication Act, 2001,
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3.2 The licences will be issued to responden licants/offerers  following a bidding
procedure and on the basis of the eligibility and selection criteria given in these guide lines.

5.3 Licencess may be subject to additional terms and conditions where deemed necessary
o be in accordance with the public interest or in accordance with the Mational
Felecommunications Polizy 1998,

34 PSTN licences may be issued only for the central zone. Applicants may seek PSTH
operator licence for central zone. .

59  An applicantofferer shall be disqualified from obtaining a licence, the
applicantofferer being a company/firm/corporstion/partnership/society  or any other
crganization, if
(a) any provision listed in sub clauses (i) to (v) below is applicable 1o its owner ar
toany ofits  directors or partners, or
(b} sub-clause (vi) listed below is spplicable to it.

(i) he is an insane person, i i

(i) h:huhmmmwanwnmd:rmylm.mhnmmﬂ-hﬁcnm
impﬁmnmmﬁwutmnfl{nm}mmmum,wnpnﬁndufj
(ﬁwjymhsnmd:pndlhn:hismhu:ﬁmmchhnpﬁmmmt.

(ili)  he has been sentenced by a court for Commission of any offence under
t‘uisﬁmmda;:ﬁndnfifﬁuj}Eﬂnhﬂﬂﬂl:lnpmdsim:hi:tﬂlmu

(iv)  he has been declared bankrupt by the court and has not been
discharged from the liability of bankruptcy,

(¥)  he bas been identified or declared by the Bangladesh Bank or by the
cowrt or by a bank or finencial institut o0 as & defaulier loanse of that
bank or institotion, or

{(vi)  his licence has been cancelled by the Commission at any time during
the last 5 (five) years,

+.b “The Commission, on receipt of any application within a fixed time which will be
determined by the Commission shall examine and cvaluate jis acoepiability in relation to the
set evaluation criteria (ref. page 13to 15).

3.7 In line with the Telecommunications Policy, local companies as well as foreign investors,
forming joint ventures with local companies, may participate in the development of
telecommunication sector in Bangladesh, The Commission shall consider applications
from intending operators registered in Bangladesh in accordance with the provisions of
the Companies Act 1094 o Partnership Act 1932, The equity shareholding of each

must have personnel m the top-management that fulfil the qualifications and experience
as shown in Schedule-5.1 of Appendix-$ 8% long &S the lioence remains valid,
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b, Duaration of Licencs

. | the duration of the licences, National or Zonal, shall initially be far a period of 20
(rwenty) years renewable thereafier on & § (five) yearty basis, at the discreton of the
Commis<icn

. Frees and Charpges

.1 The Commission shall impose upon the Licencees different fees and charpes, based
on the Licencing area applied for, for managing the authorization process as well as for
granting of right of operation of the systems and services, Some of the charges or part thereof
shall be based in proportion to the Licencee’s annual audited gross tumover . In addition,
usage fees shall also be levied for the radio frequencies to ensure the optimal use of such

MISUNECs.

7.2 Application Fee: The application fee of Taks 10 million to be payable by Pay
Order/Bank Draft to the commission at the time of submission of the application and shall be
refundable in case the application is rejected.

73 lieence Aeyuisition Fee: The Licencee shall pay, within 30 (thirty) days of being
notified by the Commission of its approval of the application, as a non-refundable licence
acquisifion fee of Taka 150 million. The grant of the licence shall be conditional on the
payment of the licence aequisition fee.

74 Anrual Licence Fee : The Licencee shall for the second and subsequent years of
operation pay Annual Licence Fees comprising of the following:

fal  Fixed Component : The Licencees shall pay, annual licence renewal fee of
Taka 12 million annually on or before the date of issue of Licence.

(T Varigble Component : a sufn equivalent to 4% of the Licences's
annual audited gross mmover, which shall be paid on & quarterly basis
within the first 10 days at the =nd of each quarter; at a mte of 4% of the
Eross turnover of previous quarter. The total variable component shai)
be reconciled on an annual basis based on the Licesee’s audited
accounts for that year and if there has been any underpayment the
balence must be paid within 90 days of the financial vear-snd of the
Licemsee. In the event of any overpayment by the Licenses, the
Liuuumyntuﬂ'mymmmqﬁmqummlymmmin
mmym.hcmﬂmqm&mihdupnnhyﬂmﬂmc
reganding revenue sharing, such change shall be applicable to the
licencea/operator also,

fc) Irsberont ut ot of 1996 por aumten S e date of default to the date
of payment, shall be payable by the Licencee for any late payment.
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43 Kadio Equipment and Spectrum Charges : A separate licence is required for the use of
a radio cquipment in the network, There shall be sharges for the usages of radio equipment
and related spectrum. The details of the current fee structure are given in Appendix-2, The
rates are changeable by the Commission without any notice and shall be binding on the
Licencees. The rights granted to the Licencee do not include any rights to use radio
equipment in the network and related spectrum. For use allocation of frequencies separate
applications have to be submitted to the BTRC for existing frequencies in use within 30 days
of issue of the Licence, After receipt of the application, fresh assignments will be made by
the Commission to the Licencee on case by case hasis. Ifiany frequency is not applied for, the
same will be treated as with drawn and may be assigned for any other operation/service
providers as per need, :

a Performance Bank Guarantes

81 A Performance Bank Guarantee (PBG) in a preseribed form shall be submitied within
I days of being notified by the Commission of its approval of the licence application. The
PBG shall be for the sum of taka 100 million,

5.2  Um any breach of the licence condition and failure to fulfil roll-out obligations, the
PBU may be cashed by the Commission without giving any notice. This is without prejodice
o any other action that may be taken under the terms and conditions of the licence,

831 All fees, charges etc. are pavable in favour of- Bangladesh Telecommunication
Regulatory Commission in the form of bank draft or pay order from any schedulad bank of
Bangladesh.

4. Cinality of Service ;
2.1 The Licences shall comply with all QoS Mdm&ummh}rhﬂmmimm

2.2  The Licencee shall maintain records that demonstrate the manmer and extent to which
the QoS standards have been complied with and shall furnish a certified copy of such records
to the Commission upon request. The Commission may publish such QoS statistics on a
recular hasis,

83  The Licencee shall ensure that traffic pasges through its Metwork at all times in
accordance with the minimum Qo3 standards imposed by’ the Commission.

94 IT the Licencee does not meet the QoS standards, the Commission may impose the
penalties set out in the Licence, as may be amended from time to time.

%4 The Licences shall be excused on a day to day basis from compliance with the QoS
standards 1o the exient that it is unable to comply due to forces beyond its reasonable
contrel such as fire, flooding and industrial disputes or other circumstances of force
majeure, provided that it promptly notifies the Commission andior whese applicable the
ather Licences, of the facts and circumstances giving rise to such inability to comply and
takes any commercially reasonsble action necessary to correct any faults or avoid any
Such circumstances so a5 to re-establish compliance with the QoS standards as soon as
possible,
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10, Accounting System

101 The Licences shall implement such accounting practices that allow for the
ilentification of the costs and charges on a current cost accounting basis for its Local Access
Metwork. Core Metwork, Retail and Equipment Supply businesses. The purposs shall be to
facilitare the future calculation of interconnection and call termination charges that are
reasonzble amd transparently derived from costs pased on such methodology (e.g FDO,
LRIC, TELRIC etc) as the Commission may subsequently determine. In addition, this will
enable the Commission to detect and monitor other regulatory concerns such as bundling,
predatory pricing, cross subsidies and other anti-competitive hehaviour,

1.2 Revenues and costs should be allocated to business segments on the basis of causation
L€, revenues and costs should be allocated to those services or products that cause the cost ar
FevEme [0 arige,

10,3 The Local Access Metwork business shall cover the provision of connections to the
core telephony network including thuse compunents ol e Syslems of the Licencee thal are
dedicated to a particular customer, for example the local loops and line cards and ports
Iocated at concentrators and/or exchanges. The sccounts for the local access network business
include the costs wnd cupilal employed assueinled wilh providing and maintaining these local
connections. Costs of providing lines to ond wser customers will initially be recorded under
the accounts for the local access network business, but will be transferred to the retail
business once line remtal revenue is recorded s0 as to match these revenues with their
associated costs. The line rental revenues from end users will be recorded under the retail -
husiness, Line rental revenues from unbundled local loops supplied to other operators will be
recorded under the local access network business.

104  The Core Network business shall inchude the provision of interconnection serviess,
fransil services and carrier services of the network opersior, inchuding the switching and
conveyance of calls to allow customers to communicate with costomers of the same or other
aperators, or tn access services provided by another operator. The core network includes all
network components that are not part of the local access network. The accounts for the core
network business include the costs and capital employed associated with providing and
maintaining these netwnrk compnnents. The reveniues of the core network husiness will be
mainly from the sale of interconnection services to the retail business and to other operators,
but can also include the wholesale provision of transmission circuits, and the provision of
engineering services io other operators.

0.5 The Keimil business shall inchade the activitiss mainly related to the commercial
provision of fixed elephony services and leased lines to end users such as the provision of
local calls, national long distance calls, international calls, calls to mobiles, directory
enquiries, public payphones, private circuits and other retall business. The accounts for the
retail business include the costs, revenue and capital employed associated with the provision
of these services to customers. The costs include transfer charges related to the use of
network resources or serviees provided by the local sccess network business and core
network business, and marketing and billing costs.

106 The Apparas Supply business shall include the supply of sslephone equipment, fax
machines, cabling atc.
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11. Customer Service and l.":umplliu is

i1l The Licences shall prepare a customer charter of rights that sets cat the minimum
standard: of service to the customers/subscribers of the Licences and gives guidance to the
earplovecs of the Licencee in their dealings with customers and subscribers, This charter shall
be promenently displayved at all of the premises of the Licencee, and a copy shall be provided
L0 CUSIOIMErs Upon request,

1.2 “I'he Licences shall prepare and submit to the Commission a form that will be used for
customers o raise complaints in the event thet minimum standards of service are not met, At
a minimurm, the form shall provide for the following matters:

{a)  Particulars of the customer (including name, address and contact details);
(k) Date, time and place of the complaint:

(e} Name of the staff against whom the complaint is made (if applicable);
(d)  Mature of the complaint;

(&) Means (o resolve complaint;

(N How and when resolved, if resolved,

113 The Licences shall submit to the Commission a list of the procedures and the

estimuled time proposing how o compliint from s sestomer will be [Irst received, responded
o and finally resnbved.

11.4  The Licencee shall indicate on the complaint form that in the event the customer is
unsatisfied with action taken by the Licences in response to the compiaint, the customer may
bring the matter 1o the attention of the Commission,

I1.5  The Licences shall comply with all directions issued by the Commission with regard
to its complaints procedure.

12, Unlversal Service Obligations
12.01 Each Licencee shall install st least 5% of its capacity in rural and sparsely populated

areas in order to provide services to people in those areas, The Licences shall in addition
comply with any of the USO including USF that may be imposed by the Commission,

13, Application Form

prescribed  Application Form is appended with these Regulatory and Uin::;c.ing
Ciuidelines at appendix 5,

13.2 The Guidelines prescribed application Form, generic licence form and application
information will be available in the office of the Commission.
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14, MMiscellaneaus

‘4.1 Fach Licencee shall comply with the provisions of the Act, the terms and conditions of
its lieence. and any regulations or guidelines issued by the Commission. The Commission has
the right in its sole discretion to change, amend, vary or revoke any of the lerms and
conditions ol the licence upon the provision of notice to the Licences informing the Licencee
of the reasons for the proposed change. A generic form of 8 PSTN licence is atiached for
reference as Appendix-3. This is provided for infognation only as an indication of the format
and fypes of provisions that may be included in the licence. The final terms of the licence are
a matler solely for the Commission to determine and shall be contained in the licence issued
by the Commission to the relevant applicant, =

142 Any enquiry conceming the Regulatory and Licencing Guidelines for invitation of
offersiproposals for issuing licence to private operator for establishing, operating and
maintaining PSTN Services in Central Zone should be made in writing and addressed 1o the
Director, Lepal and Licanseing Division, BTRC.

15. Seatus

150 This dusunicnl bas been made to provide an accurate and authoritative account of the
Licencing Guidelines, the licences to be granted 10 successful applicants will be the complete
puthoritative text.

152  The information contained in this document is intended to assist interested parties in
applying for the relevant licences, It does not bind the Commissioa o any particular course of

action in relation to the handling of any application, or to the torms of any licence o be
granted, of tn grant any licence (o any party.

13.3 The Commission reserves the right to change its policies andior to amend this
document withoul prier notice.
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Evaluation Criteria

A: Eligibility Criteria

[Sing | Mame of criter [ Amount

£ €1y Aaplication fee " T 10 million

et Leence doguistion fee | TK 150 million

Lud | Annue Beence renewsl fee X Tk. 12 millian

4| Performance Bank Guarantee (PBG) Th. 100 miliion
05 | Gross revenue sharing % L
06 Establishmeent of an ophical fibre network with standby

|__- | Microwsve Network in the Central Zone, o
ay System shoudd be capable to handle a minimum traffic 50 mEnang per subscriber

L 10750 merlang per subscriber

1} The application fec to be payable by Pay Order/Bank Draft to the Commission at the Hme of

smmnwmwlmmmmmmuumunﬁ:ﬂ

2) The licence acquisition fee ks to be paid in one instalment on or before the date of sue of the licence
and & non-refundabie.

3} Annual licence renewal fee to be paid annually on or before the date of lssue of flesncs,

4) Performance Bank Guarantes (PBG) to be submitted for the mofl ot plan period Le three years Ina
presaribed form on or bafore the date of issue of the Bcence, (Appandbe 3 Bt phge 41)

5) To be paid to BTRC 2 sum equivalent to 4% (four percent) of the Licensee's annual audited gross
turrgver, on @ quarterly basls. In case of any change decided upon by the BTRC regarding revenue
sharing, such change shall be appicabie to the icenceeopemtor aiso,

6)To establish an optical fibre network with standiy microwave network in the Cantral Zone,

'i"}ThE.EWEMUMHWWEMaMMMHWHMrFnr!ﬂnﬂhﬂﬂ

OCRESIng.

B) The appiicantsfofferers will have to meet/ fulfll al the criteria abowe to he mnsidered efigible for
selactian as per selection criteria ghven heveafter. Applicants/offerers, which do not meet any of the
conditions above, will not be eligible and not be considerad for selection.

B: Selection Criteria
i} Operators proposal for roll out and different charges

L 5Lno. | Name of oriteria | Description _
| o1 Roll ourt plan The rodl out plan period will be of 3 years commendng from the
date of issue of lcence

03z TanfT proposal 8. Charge for local call per minuts
b. Charge for NWD/STD call per minute

S— | __C Charge for IDD/ISD call per minute

03 Proposed monthiy | A fieed amourt will be paid to the Boencesfoperator each monith

Hne rent by the subscriber for the telephone connection Irrespective of the

af

D4 Proposed Mmuﬂmﬁﬂmzmhepﬁutnhmmmrw

| connection charge | the subscriber for the '

|05 Froviding value sdded services without any extra charge

ii) Operators performance agalnst PSTN Zonal Licance already granted

(0F | The applicant/offerer having PSTN Bicence for 4 20nes will be given preference. |
[ 02 ICﬂmmnﬂntﬂwhimﬂlb&w
03 | Number of subscriber connections given

| 04 Length of Instalied Microwave backbone Network
|05 | Number of Base Transcoiver

| 06 | Mumber of local exchanges instafied
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Hote A:

i) Operators proposal for roll out and different charges

0.

a2,

a3,

Boll Out Plan

connection within the shortest period during the roll out plan, kaeping in mind thal the total
pared of e roll out plan will be three yeers, commendng from the date of issue of licenos,
siecific detalts and justification for the plan should be submitted with the applicationfoffer.
The applicant/offerer not parforming according to the Roll Out Plan will be penalised Byway
of non-refundable deductions from PBG to be dedded by the Commission Bs given at
appendie 3 at page 43.

Tariff proposal
The affer should contain spedfic proposal for local call charge per minute. The lowest offer
will get the highest marks while the highest offer will gt the lowest marks and others will be
marked accordingty.
d. The offor showld contzin spedic proposal for NWD/STD call charge par minwte, The
lowest offer will get the highest marks while the highest offer will get the
and athers will be marked socordingly.
B The offer should contaln specific proposal for IS0/1D0 call change per minute. The
offer will get the highest marks while the highest offer will get the lowest marks and
Ollvers will be marked accordnghy.

Proposal for monthly line rent

The offer should contain spedific proposal for manthiy line rent. The lowest offer will get the
highest marks, whille the highest offer wil get the lowest marks and others will be marked
accardingly.

Proposal for connection charge

The offer should contain specific proposal for connection change indisding security deposit.

The jowest offer will get the highest marks whils, the highest offer will get lowest marks and

others will be marked socordingsy.

H.B: The tariff proposal & connection charges can not ba revised up-wards for the
pericd of the roll out plan as explalned above,

Providing value added services witheut any extra charge -~
TheapmﬂmmmmmnmEﬂw!mmmmmawm
charge will get the highest marks and the others will be marked accordingly (ref, list at
Brngowre-1 at page 16)

Nola B . .
ii} Oparators parformance agalnst zonal PSTN licence already granted

01.

0z

PSTH Zonal Licence in different xones .

The applicart/offerer having PSTN Zonal Licence for 4 zones will be given highest marks
whike obhers will be marked acoordingly, Lo
Commencement of operation in 4 zonal areas ' ;

The: applicant/offerer with commencement of operation h'ﬂ-MﬂEﬂEﬂh}ﬂimﬂm
marks while the others will be marked accordingly. The period of assessment will be from the
HJMUrgmwmdﬂmmmmmﬂmﬂMW4”
May, 2006,

N.B. Existing Cellular Moblle Operator (both G5M and CDMA) and existing P5STH
Operator/licence holder In the cantral zone (including partner/shareholder, if any)
will not be eligible for applying efther In it's own name or In association with any
other operator /person,
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03. Mumber of Subscribar connection

Tme highest marks will be given to the applicant/offerer which hes provided connechon 1o
maximurn number of subscribers sfter being awarded the 2onal PSTN licence and the lowest
marks will ba given to the applicant/offerer providing minkmurm number of SIS riluat
Lannections &nd others will be marked accordingly, The applicant/offerer will have to submit
st of subscribers given coanection upto 47 May, 2006. This will have to be accompanied by
forms filled up by the subscribers mentioned In the list of the subseribers as above. The
period of assessment will be from the date of grant/lsue of the first PSTN zonal licence to
the applicant/offerer Bl Thursday the 4™ May, 2006.

04, Instailed Microwave backbone network
The highest marks will be given to the applicantfofferer which has bullt/established the
longest Microwave backbone network for It's services, The lowest marks will be given for the
snotest backbone and others will be marked accordingly. The period of assessment will be
Fmﬂw“h#rﬂﬂmdhﬁm%mﬂﬂmhﬂuamwull
Thursday the 4™ May, 2006, :

05. Number of Base Transcelver Stations (BETS) installed
The highest marks will be given to the applicant/offerer which has instalied the madmum
mmﬁrﬁﬂuﬁummmwmmwwmmmum
gwwmrﬂemldmmmnﬁudﬁrmmudnﬂmwﬂhmwmﬂuw.m
pencd of sssessment will ba from the date of grant/issue of the first PSTN ronal licence to
the applicant/offorer til Thursday the 1% May, 2006,

06. MNumbaer of Local exchangas Installed
mwmmunmmnwmmmmwmm
rnumber of Local exchanges aftar being awarded the zonal PSTH Boence and the lowest marks
vdllbemfmﬂtmmnhdmrwumlmwmhmuw
acoordingly. The period of assessment will be from the date of grant/lssue of the first PSTN
zonal lieence o the applicant/offerer i Thursday the 4* May, 2006.

Mote C;

menmmrwmnlbem“pummmam.
MNaote D:

;Legmﬂmnﬁ];‘w m;mwmmmmymm{n.«el:mmg“ l.i
- posktion respectively) as per criteria above will be granted Zona
umhmuﬂmmmﬂb%ﬂnﬁmmm

subscriber connections provided as on Thursday the 4% May, 2006 by the applicant/offerer
oitaining the highest/first positdon,
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Annexure-]

List of Yalue Added Services to be provided to the subseriber without any charge

Sl no. Description of Service
| i1 Cail Barring

02 Emergency Services . _J
03 Call Walting

1] Directory Service

05 Callcd Party Pay

06 FAX Service

o7 Voice Message Servies
08 SMS Service

E - L0Y High Spee Duils

10 -] Call Conferencing

11 Call Diverting
12 Virtual Private Network Service
13 Prepeid Service

14 Number Portability Servics

M.H-The spplicant/s Merer may choose servicss from o s, 81 to 8l oo 14, or may includs any value sdded services nol
Included here. r
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AFFENDIX -1

The Central Zone (Dhaka multi Exchange Area) which consists of Dhaka City Zinzira
& Savar Marayanganj District HAQ Gazipar District HA) £ Tong.

The Licencing zrea is alse depicted in the map of the country in this page in red colour and
SLaEr S1En

BTRLC has 1ill now isswed PSTN licences for 4{four) zones cxcept the central zone, At present
there are two Licenced PSTN operators namely Pangladesh Telephone & Telegraph Board
{Govi. owned) and WorldTel Bangladesh Limited (Private sector ownership) in the central
zone.The commission will now issue 04 (four) zonal licences for zonal PSTN services in the
cenilral zone, i.¢, the Dhaka Multl-Exchange Arca (DMEA) consisting of Dhaka city, Zinzira,
Savar, Narayangan] district head quarter, Gazipur district head quarter and Tongi_

e I
- 1

Ny i ik

- 'h L LI ] =

- L LB
B L] L3
Licemcing Arm Bogmdury o2
Wamivnl) Tois . g
—— bl Tialecs: P syt
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APPENDIX — 2

RADIO FREQUENCY CHARGES

TABLE -1

for omni directional and point to multi-point system

Page 18 of 63

Charge per |
5t Symbol (Lower Limit Exclugive, Upper : Yeor
Limit Inclusive) Emission per Ye
I i per Site in Taka
1 YHF 30--300 MHz 100.00
2 UHF] 300~1000 MHz $0.00
3 LUHF2 1000-3000 MEHz 30.00
4 SHF 3~16 GHz 20.00
5 SHF2 & EHF | 16~65 GHz 10.00
§ EHF2 65300 GHz 1.00
TABLE -2
for UHF, M/W, EHF point to pqint links per year basis
i Frequency Range -
5 ¢ : f .Charges in Taka for Charmel BV
[ fLower Limi m Lipper Limir Capacity per KH per Hop
1 UHF 300 MHz ~1 GHz 3.00
2 MW 1 GHz ~16 GHz 200
3 M/W 16 GHz ~65 GHz 1.00
4 M/W 65 GHz ~100 GHz 0.50 =
5 Above 100 GHz 0.10
e



TABLE -3

Charges per set per year of Tx / Rx for all mnges

(a) YHF
| & Ourpur Power from the Final Stoge of the Ree in Taka (propased 1o be |
Tromsmilier %ﬂfﬂ

1 Lﬁ!lhmlml'ﬂw 100,00 L
NEE 100 mW ~ 500 mW 200.00

3 500 mW ~ 1 wail FOCLO0

4 1 wratt = 3 wast B00.00
R 3 watt ~ 5 wall 1200.00

é S watt ~ 10 watt 2500.00

7 10 watt ~ 15 watt 3500.00

i 15 watt ~ 20 watt S000.00

9 20 watt ~ 25 wakt r TS0.00

10 25 wall ~ 30 wakt 1 WCHO o

i1 30 watt ~ S0 wadt 20000 00

12 50 witt — TS wall 41000, 00

13 o T5 watt ~ 100 wait SO0 0

_]4-r Above 100 wall each sdditional watt or part thereot w0,

(b) UHF Baed 1

|

sl ﬂmfmrﬁmtﬁjﬁ:ﬂﬂ*qfﬂ! Rate in Taka

1 L than 100 m'W 200.00

! 100 mW ~ 500 mW 1000.00

E| 00 mW ~ 1 watt 1500.00

4 1wt~ 3 watt . 2000.00

3 = 3 was~3 vkl i iR

& S watt-10 watt 3000.00

7 10 wabli~15 walt L]
[T 15 watt-20 watt S000.00
9 | 20 watl—I5 watt 10000.00
T 75 wat-50 watt = 10006.00
T | ARave S0 wtl sach additisnal wett or pat ihereal 2000.00
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(c) UHF Band2

f_{) ﬂumwa:rmﬂ;::dawnﬁh W T
| Less than 100 mW 1000.00
| 100 mW~S00 mW 2000.00
.‘ 3 SO0 mW--1 watt 300000
i A | watt-3 watt $00:0.00
5 3 watt~5 watt S00:0.00
& 5 watt-~10 watt T500.00
7 10 watt-20 watt 10000.00
8 20 watt-50 watt i 20000.00
9 | Above 50 watt each additional watt or pat thereof 2000.00
(d) SHF 1,5HF 1 & EHF
St WPM”MTW#“ Rate in Taka
R lessthen 100 mW  ° 500.00
| 2 100 mW=3500m'W 1000.00
3 500 mW-1 watt 500,00
4 1 watt~3 watt 2000.00
s 1 watt~5 wat 3000.00
& 5 watt~10 watt Sﬂﬂ'l.';.ﬂ'ﬂ
:_i__ 10 watt~20 watt 10000.00
8 20 watt~5{ war 20000.00
9 | Above 50 watt each additional watt or pat thereof 2000.00
Mote 01: mqu-mnmawmmmmmq
emission specified in radle regulation annexed io the International
relecormnmunication Union Corvenfion.
Note 02:  In case of standby or supplementary transmitter, a quarter of the radio
fransmitter output power charge specified above shall be levied,
Wote 03: Transmitter power level Indicated is exclusive of lower limit and inclusive of

upper limil
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TABLE - 4

N Deseription | Rate in Taka
| Radio Communication Equipment for the control of
I | models (TX power more than one watt) once and for 1,000.00

. all charge per unit

1' | Issue of a new licence in case of original licence

. damaged or lost (Radio Communication services) s Ty
Licence Fess as per Category.
1 | Land (MF / HF / VHF / UHF / MW), Fixegd or 10000
M obibe
TABLE -5
Available Access Frequency
MName of the CDMA 1900 MHz Band
Operator Up Link | DowsLink | No.of Carries
Opcrator | 1860-1865 A940-1945 4
| Operator 2 1865-1870 1945-1950 04
| Opemtor3 1870-1875 1950-1955 04
Operator 4 1E7T5-1R80 1955-1960 04
TABLE -6
Microwave Frequency: 06 pair with 13.75 MHZ idth from 18 GHZ and 02 pair with
14 MHZ bandwidth from 23 Gz can be to sach operator.
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APPENDIX -3

(GENERIC FORM OF PSTN LICENCE)

BANGLADESH TELECOMMUNICATION REGULATORY COMMISSION
HOUSE : 10, ROAD : 136 , GULEHAN 1 , DHAKA 1212, BANGLADESH

OPERATOR LICENCE

PSTN OF CENTRAL ZONE

ISSUED TO
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BANGLADESH TELECOMMUNICATION REGULATORY COMMISSION
HOUSE ; 10, ROAD : 138, GULEHAN 1, DHAKA 1212

OPERATOR LICENCE
for -
PSTN OF CENTRAL ZONE

LICENCE NO : DATED :

In exercize of the powers

conferred by Section 36 of the Bangisdesh Telecommunicstion Act 2001,
(Act Mo : X0V of 2001)

Bangladesh Telecommunication Begulatory Commission

is pleased to grant the leence in favour of

ek Ty R EFIT IS R R E TR R R R Y -r

Bs #n operslor of
Public Switched Telephone Network
in Central Zone, Bangladesh
whereby it is suthorized
to establish, constroct, maintain and operate the associated Systems as specified
in Schedule-3.1 and to provide services as specified Schedule-3.2
on non-exclusive basis

under the terms and conditions given in the following pages
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I. INTERPRETATION

Lindess the context otherwise requires, the following expressions shall have the meaning assipnsd
b e in this decument |

(1]
{2)
{1
i4)

(3]

()
(7
(%)
(%)
(10)
{11}
(12)

{13}
(4]

(13}

Act means the Bangladesh Telecommunications Act 2001.

Access Limer in Service means & woice grade channel provided over the Licences"s focal
network connecting thet network 1o telecommunications cquipment on & customer's
premises, or io & public payphone,

Applicable System menns all the necessary enginoering systems snd equipment to provide
Indermaet service &t per technical, operational and qualitative requirements.

Ciommiszion moans Bangladesh Telecompumication Regulsiory Commission estxblished
under Saction & of the Act £

intercommection means the visible or invisible or logieal fnking of more than one
telecommunioation network in arder to mble fhe users of ons network to commuRieats
among themselves or to conumunicate with the msers of snother network or to avall
themszlves of the service of the other network;

Liconce means on authorization granted or having offect as if granted by the Comuuission
under Section 36 of ihe Act and the Ragulbstions {ssusd by the Commission.

Licencee nveans o company registored in Bangiadesh under the Companry®s Act 1994 (hut
mbuumiuudnﬂlwﬂlﬂuu:fhmﬂ:m

Mersrpe means any communicstion fransmitted or received by means of PSTH systems
and networks. ==

PR mssms Performancs Bank Gusranies from a scheduled bank.

{loi mesns the quality of sarvice cbservable through the messures on the grade of

ﬁthqﬂ&iﬂﬂhhmmm_.mmw
number of finales per subscriber, mean time

Reguiation mesns the regulstions made from time o tme by the Commission under the
Act,

Services means the services sef out under Schedule-3.2 for which the Licences is granted
A Licence to provida,

Subweriber means any person or legal entity that avails the service from the Licencee.

Jpstams means the islecommumications systems set out in Schedule-3.] for which the
Licences is gramtad & Licence tn establish, construct, opermie snd maintsin.

Tariff meens charges paysbie by & sabacriber for the service provided by the Licences,

r 8 COMMENCEMENT

The Licence shall come into force on this day of ... and shall be valid for & period of 20
{Twenry) years naless terminsied carlier, subject to the terms and conditioms containad in the Licence, the
provisions of any existing ensctment, the rules and regulstions made thers ander by the Government andior
the Commilssion, mmmmmhﬂﬂhﬂu}mm“mhmﬁdﬂd
expedient snd pecessary from time 1o time, '

b
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3. RENEWAL

Lipoom expiry af the initial term, the Licencs may be_renewed I:nl'.huhncpmll.m;, each of 5 YERTE
i duretion, subjeet to the approval from the Commission apd to such conditions, belading the pavmant of
amy foes, as may be specifisd berein anddar by the Commission ander the Act

4, SCOFPE OF THE LICENCE

d.{] The service aren of this Licence extends 1o the Central Fone &3 described m Schedule-3.F, The
Licencee may install its applicable system anywhere in the service arca for the purposs of providing the
Service. However, [ is the responaibility of subscribers to procure end-user teminal(s). The leased line
subsenbers ahall be located within the service ares.

442 The provisions of the Aci shall regulsis the Licerse. The Wirehsss Telograpiny Act 1933 and the
Telegraph Acd 18RS a5 modified from tine to time shall also be applicable on matiers nof cowered in the
Agt. In uddition, the Regulstions gaastte, the Guidelines set forth, Directives Bsued end the Exscutive
Cirebers nntifiee] fromn time t0 time by the Commission in reapedt of e service shall also be applicable and
binding on the Licences,

5. SYSTEMS AND SERVICES

00 The Llcences shall sstmblish, construct, operatc and maintein the Systems as described in
Schédake-1.1 for the dalivery and transmission of the Servives us describes] in Soledbe-3.2. The Lo
may conpect its Systems to the systems of any other opermbar Licenced by the Commission, Except with the
express suthorization of the Cammission, the Licencee undertakes not to operste sny netenark or system or
provide nny servies other than that deseribed in Schedule-3. 1 and Schedule-3.2,

502 Any proposed changes to the Sysiems and Services which affect the subscribers of other Licencess
shall b= submitted in such format as io Schedule-3.3 or ns may be prescribed by to the Commission in
writing, together with any refated technical information for consideration und spproval of the Commission.
The Licences shall not proceed with such changes to the Systems if the Commission does ot issue any
approval of the propossd changes,

5.03  The Licencee must comply with the requirements and approval of tariff as per conditions in para-
i2 before introduction of any new service or changes in theexisting service.

6. RADIO FREQUENCY LICENCE

The rights granted to the Licences do nol inchude any rights to use mdic equipment in the network and
relnted spectrum. For use of separate spactrum, spectrum applications have to be submitted to the
Cammission for existing frequencies in use within 30 days of issue of this Licence, Afler receipt of the
application, fresh essignments will be made by the Commission 1o the Licences on case by case basis. 1f
any frequency i not applied for, the same will be treated ns with drewns and mey be assipned for sny other
opeTaiinfservice providers as per peed,

7. FEES AND CHARGES

700 The Licencee shall pay all the required fees within the stipulsted time frames. All the fees paid
the Licencee are non-refundabls. g

FUE The Licencee, after the payment of the Licence nequisition fes of Taka 150 million at the time of
issuance of licence, shall for the second and subsequent years of operation pay anmsml Licence fees
camprising of the,

e Fixed Component : o sum of Taka 12 million payable by the Licemces in advancs
ennually on or before the date of issue of licence. and
1] Variable Componment : & sum equivalent to 4% of the annual sudited gross amover of

the Licencee, which shall be paid on & quarterly basis within the first 10 days a1 the end
of ecach quarer at a rse of 4% or more of the grosms tumover of previous
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W.MMIMMMEMMWEMMMMM
Licencee's audited accounte for that year and if there has been soy underpayment the
Lalancs must be paid within 90 days of the financial year-end of the Licences. In the
event of any overpayment by the Licencee, the Licencee may set off any excess amount
apainst quarterly payments in the next year,

7.03 in:zrm:tnmu:!'luhw“l-hﬁiﬁmdtmmwufmmmgﬂmllbs
payable by the Licences for any Iste payment.

8. COVERAGE, ROLL-OUT AND UNIVERSAL SERVICE OBLIGATIONS

B.01 ﬁ:mhﬂm:umbhm:bmhhmhmmﬂrﬂhmmd
coverige and any other plans and commitments sabmitted to the Commission in i application for this
Licence.

B02  Within 30 days of the notice of approval of the Licence Bsoed by the Commission, the Licences
shall furnish the Commiasion with 2 performance bank guarssies in & prescribed form of u scheduled bank
designated by the Commission for the performance of its obligations under fis License.,

200 T‘htPEG:!ulrb:thhum-ufTﬂllmmﬂliu:

ouf plan,

B.05 JFMWWMMWHWWMH%WM
Licence and that the roliout targets have bsen met, the Licences may roquest that the performance bond 1o
b:mdu:admmhnwiﬂlﬂ:umufunmmm

BD&  Upoen anyhmhnf:Lhumwﬁummhﬁhﬁmﬂhﬂulﬂl—uuubm&Fﬂﬁmy
e caghed by the Commission without giving any notice. This fs without prejodics to any other cticn thas
may be laken under the terma and conditions of the Licencs.

8.07 ﬂmﬂumd&ﬂmdﬂ[wiﬁ-hﬂ:ﬂﬂuﬂuuﬂmﬁﬁmﬂﬂnwfmm
puarantee rwﬂmﬁmn::hnuduﬂncﬂmmmmWHuﬂmhh!ppﬂnﬂmmdm
addillmulhnnsnndmdiﬁmdmﬂnﬂmyhrﬂ:lﬂmﬁu

BOE  The Licances, natwithsisnding (a) uny changs in the value of e PBG over time or (b) any
forfeitare urmFBGupmwmunmhmmlmdwh:nlﬂmuhﬁpﬁnm&:ﬂn
Licence,

5.09  Within 2 wecks of the grant of the Licsace, Licencees who infend to collect maney deposits andor
mmﬂﬂhhﬂﬁmdmﬁmﬂﬁm{cﬁ:hﬂnﬁlm&}ﬁmm
the Commission with 2 performance bank guaranies for the wmum of Teka 50 million in a prescribed form
and izsued by a Scheduled Bank operating in Bangladesh,

£.10. The Licencee shall instadl st beast 5% of Its capacity in rural and sparsely populated aress in order 1o
provide services 1o people in those arsas.

B1l 1'&Lhmmﬂlmihlﬂﬂiﬂhhﬂhhfﬁmmdwwmm
& VIN if so directzd by the Commission fraem time to time in the Licanced anea.

2. QUALITY OF SERVICE OBLIGATIONS

.01 The Licentes sholl ensure thal voice trallic passcs through its network with minimal interfarence
anclfor loss and withow! unauthorized secess.

802 The mmmmuhMMHmhmmMJ.smmm
reccrds Of the same, The Commissicn may inspect thess records and the Licencee shall famish certified
copmes oF such repores to the Commission upon demand or ot schedubed imervabe
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903  The Commission may vary, change, amend, modify or revise the QoS standards from times to time
wilhoul priar nolice and the Licences ghall comply with the new (oS standards imposed within the time
period stipulated by the Commission. The Licences shall submit to the Commission monthly repons on s
compliance with each of the QoS standards within the frsd flve working davs of each English calendar
inonth, m such from as may be fipulated by the Comimisaibn

.04 I the Licences does not mest the QoS standerds, the Cosunission may impose the penaltics sct
et in Schedule-306 on the Licencss, as may be amended from time o time.,

905  The Licencee shall be excused on a day to day besis from compliance with the QoS standards to
the extent thas if is unable to comply due to faults stivibutsble to another Lioences or dise to forces beyond
it reasonable contral such az fire, Meoding and indusrial dispuses, provided that i promptly sotifies the
Commission and'er where applicable the other Licences, of the facts and circumstances giving rise 1o such
inability o comply and rakes any commercially reasonable sction necesery (o comrect any full or avoid
any such circumstance 50 as to re-¢stablish compliance with the QoS standards a5 3000 &2 possibie.

i, INTERCONMECTION

10,01  The Licences shall bave & duty to interconnecl, directly or indirectly, with all ofher Licencess. Tn
order 1o cary the overseas taffic drough the intormatiosal geteways ind NLD traffic through the long
distance network outzide its Licenced zone, the Licences shall pass the seme through its own long distance
netwrark by it optical fiber network end redundancy SDH Microwave link bal instantly leased fine from
other Licenced opsrators mey for providing NLD services on moshusl sgreement The Licencee shall
commect &ny equipment of sysStems approved by the Commission to the Systems of other Licencess and at
the appropriste connection poims and provide smy equipment or leommmunicitions systems for this
purpose and provide scosss to the Systema by sny other Liceoces upom peyment of ressomable nccess
charge. The Licences sholl apphy to the Commission for approval of squipssest or sysiems ithet have not yet
beeri approved by the Commission within 1 (one) month of recsipt of the request for interconnection. The
Licencee thall comply with the directives of the Commbssion with regerd o interconnection facilities of the
Licances and the Commission shell have the right to ssitle any dispute batwoen e Licences and any other
operator andfor 1o determine the terme of soy Interconnection Agrocment alresdy coteredio be enfered imto
betwesn the Licencss and any other operator, if the Liccnces fils to negotinte the terms of the
inferconmection A greemens with snother operabor,
HL0?  The Liceusor shiall also brve the rlght to neqguest itsrennnsotion with the nsteorin and sarvioss of
oiier Livencees in accordance with the prosedoses sst by the Commission The terms and conditions of
such &n agreement may be negotiated independently betwosn the parties provided thal they comply with the
Act, Repolations and Dhirectives and the conditions preseribed in this Licence and in the event that the
parties cannot agroe to terms, the matter shall be determined by Commission, whoss decision shall be final
and binding on the parties.
10,03 The Licences shall,

{n} file a1l concheded imterconnection agresments with the Commission for public sccess;

(b comply with all ischnical sendrrds set by the Commnission covering interconnaction; and

(c) coatpy with all other acoess and interconnection obligatons &5 stipulsted by

Commisgion or &= isswad by Commission from teme 1o Hime,

10.04 The Licencee shall not impose any \echnical or other conditions, which may hinder mccess or
miercannection apart from, that stipulated by the Commission nor shall the Liccnces inhibit access or
intereonanection through other ways or means,

1. NETWOREK ACCESS AND FACILITY SHARING

1101 Unbess expressly exempied, the Licences shall spply to the Commisshon for & permit under
Section-40 of the Act for sharing or lessing of sy of its instailstions or systems or any apparstus or feciliny
by which PSTN services can be provided for any use ofe third party, not Liccnoed for the same, whether
o & Gommercial basis or i liew of fees, price or other cocmiderabions,
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'L.02  The Licences shall comply with the directions of the Commission o network access and facility
sharing.

P03 Where it deems necessary, the Commission may direct that the Licences shall share facilities
andfor infrastracture with other Licencees and the Licences shall cooperate and work with other Liconcess
for submit plan for sharing of facilitiesinfrastructures to the Commission

I1.04 Mo permin from the Commission will be required for sharing of space (land and / or building),
ower, masl, pobe, duct, tunnels and manholes, power supply of any other ancillory facilitiss. This will be a
matter for the matual agresment behween operstors of sarvice providers, However, the Commission
reserves the right to alier, modify, include, and exclude any item from this list of exemptions,

|5 PRICING AND TARIFFS
FZ00 The Licencos shall, before providing any Servics, submit to the Commisgion n writing

{a) & wriff chan / scheduls containkng the maximum and minimom charpes that it propases o
charge for ihe Servica, and jis justificstion for the charpos; and

[b) the deseription af the Servies, e terms and conditions snd all ether rolovant information
wihich it proposes to publish to its costorners, The information to be published mast be in a
fmﬂmismﬂhamwﬂm;mw.

1202 The Licences shall not start providing amy Service before obtaining the approval of the
Commission for its wriff and shall comply with conditions ss may be imposed by the Commission.

1203 The Licences shall obtain the written approval of the Commission before making any changes 1o
the approved tariff chasges

13. BILLING AND METERING

13.01  The Licencee shall provide & clear and concise statement of chirges to its subscribers on a timely
und regulsr basis. This starement shall reflact the prices, terms and conditions fior sny applicable price or
service plans which the subscriber has subseribed to and the due date of payment before Iate charges are
incurred. The Licencee shall not bill jts subacribers for any charges, which it has mot disciosed to the
subscribers in i published (@il andfor terms snd conditions, or for PSTH services thal huve not been
sought for by the subscribers.

1302 1 Li:mushltmh!ﬂwmmmﬂﬂhﬂmummm
squipment used in connection with the Service are relishle and sccurmte and capable of providing
subscribers with itemized billing if 30 requested st a reasonable charge for this service.

13.03  The Licences shall keep records of any metering equipment used in mach form as may be specifiad
oy the Commission spd shall supply such records as and when called for by the Commission.

14,  NUMBERING AND SIGNALING POINT CODE

14.01  The Liceaces shall comply with any sationsl numbering plan / grid or the directions of the
Comimission with regard to the same and abids by all guidelines on wsages, allocation and sssignment of
mumbees Bsued by the Commission. The Licences shall provide justification for the use of numbers if
calbed for by the Commuission, hﬂg%hﬂhuﬂdﬂﬂﬂmmumﬂm-ﬂmﬁmudwqf
the numbers amongst e subscribers.

1402 The Licences shall get the allocation of signaling point codes for its PETH exchanges where 557
signaling will be wuped,

14.03  “The Licences shall comply at its own cost, with all requiremnents, guidelines and directives issusd
by the Commission on number portability.

1404 Any telephons rumber assigned to the Licencee by the Commission is the property of the
Commission and the Licencoe, and its sobscribers shall not have proprietary rights in the telephose
numbers. The Commission reserves the right to amend or reallocate any telephone mumber upon written
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notice tothe Licences &t the cost, if amy, of the Licences.

405 The Licencees shall consul the Commission on any amangements for the allocation and
realiocation of numbers and codes within jts own numbering plan, and prepare and Ffurnish e fhe
Crammission its proposals for developing, adding to or replacing the numbering plan relating to the Servies.

4.0 The Licences shall ensure that its Systems and any custmer equipment supplied (o its subscribers
will permit {currently or via an upgrade) the portability of numbers assigned to any customer of the
Licencee. or any other Licencee, so that as and when the Commission mandstes number portability, any
number &0 atsigned may be used by that customer should it cease to be a costomer of any such entity and
become a cusiomer of the Lksncee or any other Licances, a5 the case may be,

15.  NETWORK DESIGN, INTEROPERABILITY AND PUBLIC WORKS

P50l The Licencee shall design and maintain its telecommunication network(s) in sccordance with any
directions issued by the Commission and shall comply with interoperability and other techmical standards
pecscribed by the Commission,

1502  The Licencee shall not connect to the Systems, amy squipment of sysiem thal does not comply
with the naticnal standerds for telscommunication spparatiss set by the Commission.

15.03  Ihe Licences shall inform the Commission of the network routing wsed and system followed for
the transmission and reception of messages, signala and other information into snd out of its System,

1504 The Licences shall prior to amy imstellation or medntenance work on the Systems obinin ell
necessary permiszions from the relevant nuthorities or governmental departments for works on land swned
or controlled by any Government or local authority or statutory body, and from the relevant owner or
eccupier for works on any private land.

15.05  The Licences shall undertake and complete all ipstallstion md maintenance work diligenthy and
without gely whilst at all imes observing the need for public safety in complisnce with local laws and
reguiations. The Licencee shall &t & minimum, fence up the sits, install warning lghting af night and
reinstate any affected areas to their original condition once the Licences"s work i completed.

15.06  If third party owned or Licescad properly is sifected ms a resull of the insmllation andfor
maintenance work, the Licences shall sesk the spplicable third party's comsemt prior to displacing or
interfering with telecommunication fines, ges or water pipes, drains or sewers, or whbes, casing, duct, wires
o0 cables or other third party property or equipment.

1507  The Licencee shall be solely lisble for any losses, damage, claims, costs or expenses caused,
arising from or in connection with any installation andfor thaintenance work in public areas.
16, SURSCRIBER CONFIDENTIALITY

1601  The Licences shall maintsln confidentislity in respect of all information provided by the
subscriber save in the case of the following svations:

(a) uhmﬂadiﬂmnnfﬂnhfumﬂimhmﬁrmmmutdﬂxﬁng.
preventing of invesigating crime in which cass disclomire should onby be made to
persons authorised by the Commission;

it} where disclosure is deemed necessary by the Commission or other national security and
lew enforcemnent agencies; and

(c) where disclosure is ordered by & court of competent jurisdiction or so provided by law,

1602  Further, the Licences may only uss sny information provided by a subacriber for the following
[puarpises:

i) inkermal planning, provisioning and billing for Services;
(k) facilitating interconpection and imer-operability betwoen Licencess:

L
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i) other purposes approved by the Commission; and

(d} providing assistance o nationel security and lew enforcement agencies as specilied by
L

17, DIRECTORY [INFORMATION, OPERATOR ASSISTANCE AND
EMERGENCY CALL SERVICES

1700 The Licences shall provide 24 hour operator assistance services to its subscribers, The Licencee
shiall exchange relevant subscriber data with other Licencess withoo! charge and maintain an integrated
customerisubseriber information datsbase for the purposes of providing directory information and inguiry
serveces Lo s subscribers or to any person whio 5o requests & & Fair and reasonable charge.

17.02  The Licences shall provide directones for its subdcribers or (o amy person who so requests at a fair
and reasonable charge and on & regualar basis,

1705 The Licences shall ensure that any person through cusiomsr promises equipment connected to the
dysieme and through public payphaones owned or opansted by the Licsncss, may on & 24 hour daily basic
and without charge, contact emergency services including (2) the Police Services, (b) Fire Fighting
Services, (c) Ambulancs or Emergency Hospital Services and (d) Any other natiosal agencies as directed
h}'1|.‘|l:'l:|.1|nl'r|.|':$:im

18. NATIONAL EMERGENCIES

R0 Lﬂmﬂﬂlﬁdﬁummﬂm-ﬁm:mmwm
official agencies for the provision of the Services in the event of national emergencies or where issnes of
naticnal secirity arise,

8.0z mmmﬂrmwwnmmmmmmmmm
nﬁm«mmﬂﬁmﬂmﬁmhmwmmnﬂumm
by the Licences for its PSTH netwark.

1803 In cose of moticonl emergancy, declered by the President, the Geovernment may suspend any
particular activity ﬂu;ﬂﬁﬂhmﬂmﬂﬂhhmmmlnwmmn
ﬂwnmmmmymhmthupmﬂdmdlhﬂmw“ﬂqﬁhmmmm
Sysiems.

19.  COMPLAINTS, DISPUTE RESOLUTION AND CONSUMER
FROTECTION

1901  The Licences shall prepare a customer charter of rights that sets out the minimum standards of
service o the costomers/subseribers of the Livences and gives guidance o the employees of the Licences
h:ukdﬂ@ﬁmm:ﬂ%.%m&llhm%mmufﬁ:
mi:sﬁmummnmﬂlhmﬂﬂmmmm

1502 The Licences shall publish informstion about the Services it provides in & form, which is casily
am‘hbk:mcmmws.mlhﬂlmmwmnmmufﬁemmnﬁupmmuﬂ
coiditions, procedures for billing, bill enquiries and oompliaings, the provision of fault repair services and
all other relevant information relating to the provision of the Services and other telocommunications
CqUipenL

19.03  The Licencee shall inform subscribers all of its obligations under this Licence and in particular
nppn'seﬂsaubmibnﬂmuhliﬁnﬁmnfﬂnLhmﬂ:nf:ﬂﬂﬂthHﬁuﬂmmiﬂ:ﬂﬂﬂhlumﬁmh
nccordance with pare-16 of this Licence,

19.04  The Lﬂnmhﬂmamﬁiﬂxm which will allow subscribers to lodge
complaints 1o the Licences in the event of a bresch of any of the terms of this Licenes,

15.05  The Licences shall submit to the Commission and make publicly available ot the end of the
Lic.:nnte':ﬁmn:iﬂ:.-suntupmdi:mndh}htmm:nwmm:mbnnfmnphim
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received from subscribers, the natere of such compiaints and the steps mken by the Licences to address
these complaints. The Licencee thall prepare the report in s format prescribed or appeoved by the
Coamimission

1908 In the evert of any differences or disputss with other operators and failure to resolve the
differences or dismates among themselves, the Licences may refer the matler o the Commission for

resolutiod of the same. The Commizsion may decide as it conslders appropeiate 10 msolve e dispute and
the same shall be binding on the concemed parties.

20, ANTI-COMPETITIVE CONDUCT, UNFAIR COMPETITION AND
DISCRIMINATION

2001 Ami-LCompetifive Conduer | The Licencee shall not enpags in anti-competitive conduct which in
e view of the Commission inhibits or impedes fair competition inchefing exploiting & poaition of
dominance such a8 1o anreasonshly restrict competition. Acts of mti-competitive conduct include, but are
aot limited to, the Following:

(2} engaying in predstory prics cutting which may be implied where:

(i} & Servics is priced sf less then marginal costs for 3 consscutive months;

(ii] such costs are likely to price competition out of the market or deter competitors
firoom entering the market;

(i) the Licences is able to recoup the full amount of the joss incurmed during the
period of price cuiting,

i) engaging in eros subsidizing where the revenues for & servies is issd 1o
unfairly cross sabsidize the price of other services or squipment;

v) coghging in unfair pricing such a3 to reduce or climinate competition including
ficing prices for services or eqfiipment ats keve! which canmot be re-s0ld with 4
margin of profit 1o sobscribers;
(vi) entering into exclusive smangenvents which deny competitons access 1o services
or aguipment.
0.0 Unfair Competizion : The Licencee, on his own or through a third party, shall not engage in any
practice which unfairly restricts or is lkely to restrict exiting competition in the national
telecommunications industry or which deters or restricts or is likely 1o deter or restrict new Licencees into
the national telecommunications industry inchoding, but not lbnited to, engaging in the following practices:

{n) nezcriing false o misleading claims ondhe availebility, price or quality of iz Services or
Systems or the services or systems of any other Licences or competitor;

B degrading the availability or quality of a Licences or competitor's services or systems or
unfairy raising thelr bissiness, operational or techaical costs;

() unlawfially interfering with the suppliers or subscribers of the Licences or its competitors:
i g

fal} providing false or misleading information 10 other Licencees or competitors or 10 any
third party,
2003 [Duscrimination : The Licencee shall not discriminste or create any inconvenience 1o any perion,

group or clnss of persont, nor shall he give any unfair or unressonable preference to himself or any other
person in, amongst other things, the performence, price, terms and conditions of the Services provided.

1.  ACCOUNTS

2101 The Licences shall nt all times, maintein fisll and sccurate books of sccount and other pecords
refiecting all financin] mafters, in accordance with sound and scoeptable secounting practices. Commission
reserves the right to sue sccounting guidelires 10 the Lizencse from time to time and the Licencees shall
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coanply in all respects with such guidelines.

2 The Licencee shall comply with all directions lssued by the Commission with regard o accounting
separition and the proper allocation of costs.

305 The Licencee tnall submii certified copies of i financial records and yearly audited accounts to
the Commeziton on request The Commission shall have the access 1o originals of such records and
BCCOUIMLE,

2. CHANGES IN MANAGEMENT STRUCTURE

2201 The Licences shall provide the Commission with information on i shereholding and management
armangements meluding particulars of its Chairman, Board of Directors and Chief Executive Officer.

2202 For & period of 4 consecutive years from the time the Licences is gmnied this Licence, the
Commissiun’s prior spproval in writlag musst be sought for any changes in ownership, shareholding and
management including any proposed changes to the of directors. Upon expiry of the d=year period
referred to mbove, any proposed change in ownership, shoroholding and monsgemaont must be notified o the
Comimission ot least 6 (3ix) weelks prior to the implementation of such & chomgs.

23.  INFORMATION AND INSPECTION

2301 The Commission or its suthorised representatives shall have the right 1o enter and inspect the
uifices, places and precnises whers the Lisences bas nstalled the Systema. The Licences shall provide all
infoemation as may ke reguaired by the Commission and provide demonstrations of the Services and the
Systems if 5o deemed necessary.

2502 The Commission or any person outhorsed by the Commission aball ke coples of reconds,
documents and other mformation relstimg to the Licemces's business for the purpose of enabling
Commissica to perform s functions under the Aet snd provieions in the Licence. The Licences shall '
prampily deliver any information or docoments 1o the Commission upon request.

230}  The Commission may appoint or engags it representatives 0o coaduct SUrveys of 1o generale
ropons of siidies for various mibters inehuding Cuality of Servioo, and the Liconoce aball provide all
parties, S0 authorized by the Commission with reasonable sazisancs =5 well a2 access to any information of
dacuments,

- 24. RETORTS

2401  The Licences shall fornish to the Commission on quarterly basis @he information on the type and
capacity of its installations, the namber of active subscribers, the number and type of end-user cormectivity,
pending demand, QoS reparts, oraffic dets of eaxch installation as well s the type and capacity of the
transmission links owned and taken on lesse. In addition, the Licences shall also be required to fumish any
infarmation on Systems and Services any ime if asked for by the Commizsion.

2402  The Licences shall pablich Anouel Report of the company within 3 (three) months of the end of
each financial year, The Commission may, from e to dme, issue guidsiines for the purpose ss regands its
comtents, which will be obligatory on the Licences to follow. In eddition, the Licences shall submit to the
Commission 5 (five) copies of the audited fmancial of the compamy that will contain its balance sheet,
profit and loss account, caab fow statements, plent capacity of local asd trunk exchanges, number of
subscribars connected or walting for connection etc,

5. AMENDMENTS

The Commissaon kas the right in #5 sole discrétion to changes, amend, vary or revoke any of the terms in
this Licemee upon notice to the Licencee, informing the reasons for the proposed change. The Licences may
submit a reply within 15 days of the date of issue of the notice. If no reply s Fecsived within 15 days, the
amcndmrm:hnnm:mﬂmﬂu:s‘m:hmdquwurm-mmlhnwummd.m
Commission shall eonsider the reply and notify the Licences within 30 days of the reply of ils decizion to
either (a) rescind the amendments or (b) modify the amendments or procesd with the proposed
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ameadments, in which case the smendments shall takeeffect on the [5* day afler the date of the
Commission's second notice. The Licencee shall comply with all new terms and conditions imposed b the

Commession

26 SUSPENSION, REVOCATION AND FINES

26011 The Commission may, kn any of the cvents specifisd in Section-46 of the Act, suspend o cancel
altor any par ef this Licence and / or imposs fine as mentioned In Section-46(3) of the Act,

1602 The Commission may also impose fine undar Section-63(3) and Section-64(3) of the Act for any
vinlation of any condition of this Licence, .

2603 In the gvent of such suspension, cancellation or revocation of the Licence, the Commission may
cniage any agency of adminisiration st an agreed fee to operate aad maintain the system and Services in
arder to continue with und fulfill the obligations of the Licencee townrds its subscribers. The Licences shall
nol have any claim for oy compensation and any right on the revense for the same.

11.  TRANSFER OR ASSIGNMENT

ZTAT - This Licencs and sny right ncquired hereunder shall not be transferred, wholly or partly, and such
transfer, if any, shall be void.

R The Tieences: shall ol sshenntmel ool amy pad of the Services o the System without first
infarming the Comeiztion in writing. The Licences may sppoint agesu or independent contractors or sub-
CONITACLoes to carry out works of provide any servicss which enable the Licences to discharge its duties

Mi@muMMmeﬂquMﬂhm&m#mhim

2R, FRANCHISING

2841 TMIimmﬂwmﬁﬂ:ﬂMMHmmMMmmm
inchuding the proposed frenchising arce, sysiems and services to be franchised, the background, financial
aundinguwupuiumdh&-ﬂlmulﬂi“ﬂn;ﬁwnﬁmwwm.'m.u
Commission may review sach information, isme directions sodior disallow the appointment of the
franchises by the Licencos. '

28.02 mmmuyﬂmh:mﬁrmmuiImﬂamﬁudﬂHnm
dmlm:uMmmtmwmmMmmmmuwmnf
the franchizes.

2803 The Licencee shall ehsure that its franchisees comply fully with all the conditions of this Licence
and all applicable laws, p

2804 Th¢uuumduﬂmﬂlﬂiﬂﬁ-ﬂmwmwbhndﬂ.ﬂhﬂtm}'mmnlﬁimm
nnd neglect ar otherwise of its franchisess,

29. MISCELLANEOUS

29.03  The Commission and / or any other Government departments shall not be Hable for any loss,
damage. l:-lBi.In,n:J'wi;:,mmmhmuimﬂthMNMﬂmww
Licences, ils emplovess, agents or asthorised representatives.
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2904 Al comrespandence shall be in writing and shall be sent to the Licences's registered place of

29,05 All directions isssed by the Commission shall rematn private and confidential and
Lscencee shall not discloze the same withewt the prior spproval of the Commission.

29D Bt wilh standing pars-0, the Cammission reserves the right af ies discretion to make the terms and
condions of this Licesce pablicly available in amy medium and format whether on the Commission's or
any nther official government website, in any manner they deam fit.

2907 1i any coadition or term herein is deemed to be invalid, unenforceable or illegal for some reases,
that eandition or term chall be severabls and the remainder of the Licence shall remain in full force and
effect.

2908 Unless otherwise stated,
{ad all headings are for convenience only and shall not affect the interpretation of the

Musiness

provisions of this Licence;

(b the waords importing the singular o plpral shall be deemed to include the plurul or
simgulor respeotively,

(el any reference in this Licence 1o & person shall be desmed to inclode patural and legal
persons,

)] all references herein io applicable legislation or guidelines or directions issoed by the
Commission shall inchide all smendments made from time to time.

2002  This Licence shall be governed by and construed in sccordance with the laws of Bangladesh,

Bangladesh Telecommunication Regulatory Commission
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SCHEDULE 3.1
{Article 5.013

Laescription of the Public Switehed Telephone Metwork [PSTN) systemns 1o be established by the
Licenoee.
The Licences is permitted to establish the PSTN systems |¢ fixed telephone symiems for providing basic
telecom service in the Central Zone Licencing area.

{m) Technical snd Operational System Configuration ;

The lechrica]l and operational system shall comprise broedly the combisation of telecommunication
mmm.mjmmm.mummwmmmmm%m
mmmmmmmmm-dmmmﬁwumm

ﬁmrﬂt Awomatic Cachempges (TAX). The schemstic dingram of the system configuraiion is illusrated
W,

WLL
Subscribers—— Remote Di“'lh-‘ﬁﬂﬂ Subscribers
E’Eﬂﬂﬂ Terminal P~
5 e Wire Line
Rletwork of ——| PSTN Cabi Subscribers
POI imet
| Exchangs ~
5
| OMC TAX
] Wire Line
= P3TN I
Subscribers — Lmole
SR T Exchange [ WL -
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) Customers Premises Equipment :

Customers Premises Equipment includes fixed telephone ssts, payphonefeoin telephone sets,
Cordless telephone sets (coverage area of upto 200 medres) providing value added service eic. of
intemationally accepted standards. The customers have the option to use the equipment of their
chavice.

(e} Description of Interconnection srrangement with sther Operators:

The system will be connected to the Point of Interconnection {POT) of PSTN Operators (including
BTTH), Cellular Mobile Operators or jointly operated POI through the circuits, owned or leased,
using cables, optical fibres or madio tranemiion lisks, The long distancs waffic from the POI will
be routed to/from the International Trunk Exchanges (TTX) and the Trunk Automatic

{TAX) ufﬂnLiﬂﬂﬂdﬂpﬂrﬂuﬂumltuﬂuﬂﬁﬂudmhﬁHhﬂpﬁmﬂmhM
-arrangement.,

(d)  Schematic diagram for Interconnection and Call Routing arrangement:

MSE of NLD
Mobile)
ITX. | Intemation
al Traffic
_Dwn | PSTN POl
Metwork | Exchange
{Owm})
| sreger | TAX | NLD
Traffic
PRTH
PSTN
Exchange
{Others)
Schematic diagram for Intereonnection
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) Technical and operational suppert facilities:

The technical and operational support facilitics for the s.yim will be as follows

k.

2

Operation and mainienance centre, for detection of faults, identification of the
natare of fanlts and messures for remedial actions.

Custemer service @nd adminisiration centre to peceive smd attend to customers”
complaints.

Billing and metering equipment within the switching unit for providing the billing
data of the subscribers,

Diirectory mformation, enquiry and opsTalor service by maintsining a customer/
sihgoriber information database.

Emargency servioes e.g Police, Fire, AmbulanceHospital services.

The system s deseribed above shall aiso include, without any prejudice to the generality of the
conditions contained in the Licence and repugnancy to sny of the provision of the Bangladesh
Telecommunication Act, 2001, any sddition or omission 10 be made by the Commission or with
the approval of the Commission.
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SCHEDULE 3.2
(Article 5.01)

Description of the Telecommunication Services to be provided
, by the Licencee .

The Licencee is avthorized to provide through its PSTM system i.e fixed telephone system shown
i schedule-3.1, the services which include the basic telephone services and other services and
facilities from and to the Licenced zone through its own network.

The services include the provision of

{a) Local calls

(&) National long Distance calls

(e} intermationn] Long Distance colls

id) Line and Torminal Reatal

(€) Transit Services for Traffic Originating from other Service Providers

(f) Value added and supplementary services & facilities such a5 Short messsge service,
Mumber portability service, Prepaid service, Fax service, Data service, Public Call
offices,, Voice Mail service, Toll free numbers, Caller identification , Call barring for
local, national and islernational sccess, call wasting, Directory & operator assistance
service, Call conferencing elc, associaied with the basic PSTH services.

{The services which ase obligatory as per Licence conditions and specifically mentioned
by the Licences in his application may be included) unless they are inconsistent or
repugnant to the scope and definition of PSTN Servioes.

The terms and conditions applicable to specific Services are set out below:

(m} National Long Distonce Dialling Services: The Licences may provide Mational Long
Distance Dialling services 1o its subscribers in its Licencing anea(s) and subscribers of
other Licenced operators, after oblaining necessary imerconnections from them.

() Imternational Long Distance Dialling Servicey:
(i The Licencee may provide International Long Distance Dialling services to its
subscribers in its Licencing  area(s), through the inrmational Gateways of the

Bangladesh Telegraph and Telephone Board or other duly Licenced operators as the
case may be.
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{ii1 The Licences shall not operate Imemational Long Distance Dialling services betwesn
Banpladesh and any foreign destination unless the legislation and/or policics at that
destination permits or does not prohibit the operation of such service.

(i) | he Licencee shall provide the international call baming facilities to any subscriber who
requests it, to prevent amy unsuthorfsed or fraudulent activation of Internationsl
Long-distance Dialling services. '

The sarvices may be provided on a retail basis to end user subscribers and/or on a wholesale bisis
to other Licenced operators. The Licencee shall ensure that their subscribers do not use the
sarvices 1o resel] or offer the same over the system, unless duly permitted by the Commission.
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SCHEDULE -3.3

PRO-FORMA PERFORMANCE BANK GUARANTEE
[Bank Lemerhend)
[ Fense]
i Name of Henk] (Hereinafter ealled the Bank)
| Adeiress)

Tao The Bangladesh Telecommunication Regulatory Commission
[Address)

Dcar Sirs
PERFORMANCE BANK GUARANTEE

This Performance Bank Guarantee (hersinafter calied the Guarantes) is issued pursuant to the
conditions outlined in the Regulatory and Licencing Guidelines for imvitation of proposalsioffers
for issuing licence to private operator for establishing, operating and maintaining of FETH Fixed
Telecommunication services in central zone No. BTRC/LL/central 2one/PSTH(ZZTY2006-
1916,date:23.03.2006 by the Bangludesh Telesnmmunications Regulatory Commission
{hereinadter called the Commission) under the Bangladesh Telecommunication Act, 2001.

This Ciuarantee serves to secure the performance of the Licencee’s obligations under the terms
and conditions of the Licence, '

The Hunth:mhthmhlywudm&uhmtnmmmcummiﬁm.wmnu
sums up to the amount stipulated in Fonn-] and Form-2 annexed hereto and in accordance with
the following terms and conditions:

{a) pajmmtlhﬂbcmdnbyﬂuEmkwiﬂﬁﬂﬂhuhmﬁplnfﬂumiptnfm}'
written demand by the Commiasion; -

(b} mmwwﬁ-mmwmﬂmﬂymmmmm
annexed Form-2 and executed by sn suthorised representstive of the
Commission;

{c) Wamwmmmmlmhmm
wmhmw:ﬂ:hdpuﬂmﬂuunmmnﬂwﬂhnmmmmrmy
evidence or proof;

id) paymthmhmﬂhmwﬂmadnh:@ahm&
T‘HWTMWHWMW

() in the event that the Bank fails to meke payment es stipulated above, the

Bank shall pay interest at & rate of 1% above the monthly prime lending rate of the Sonali
Bank in Bangladesh on any unpaid sum 1o the Commission until the date of payment.

This CGuarantee is irrevocable and shall remain in forcs from the date hereof until terminated by
wrilten notice from the Commission.

| “Business days” in this guerantes refers to Fridays and public bolidsys gazette by the Bangladeshi
Government and does not inchude holidays declared by the benk or essocistion of banks.
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The Bank shall not be discharged or released from its obligations under this Guarantes unless it
has pard any or all suens up to the amount stipelated in Form-1 and Form-2 or the Licencee has

achieved all its targets under terms and conditions of the Licence and this has been confirmed in
writing bw the Commigsion

This Guaraniee shall be poverned and comstrued in accordance with the relevant laws of
Bangladesh

Signed by
for and on behalf of:
Name of Bank
Witnessed by: ‘
E e
) Name
Address
deate
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FORM -1

The annual Access Lines in Service targets set by the Commission based on the plans
subrrittad by the Licencee under the terms and conditions of the Licence are set out

helowe

—

A B C
R Access Lines in Service % of Total Rollout
Target
1 [---—-——- minimum] [33.33%]
2 [————-minimum] [33.33%)
3 I [33.340%)
Total [———— minimum] [100%]

Provided the Licencee has discharged all its obligations under the Licence and has met
the targets set by the Commission, as determined solely by the Commission, the value of
the Guarantee shall be reduced in the following manner:

______ A 2 c
Year % reduction in Guaranies’ (rmarantes Value (Taka)
| 1 [33.33%] [Taka 33.33 million]
| 3 [33.33%] [Taka 33.33 million]
| 3 [33.34%] [Taks 33.34 million)

Any reduction in the value of the Guarantee shall not have effct unless the Licencee has
submilted a request for reduction in the form aonexed end the Commission has confirmed

in writing the reduction.

If the targets are not met, the Commission may call on this Guarantee for the amount
indicated in column C above,

* this s equivalent to % of total rollout target for that ym in column C above

i
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FORM -2
FORM FOR REDUCTION OF GUARANTEED AMOUNT
{Letterhead of Licences]

[Lhare]
To:  The Bangladesh Telecommunication Regilatory Commission
| Agdress] House No. 10, Road No. 135, Gulshan-1, Dhaka-1212.

[ear Sirs,

RE: REQUEST FOR REDUCTION IN FERFORMANCE DANK GUARANTEE
This is with rcference to the perfurmunce bunk guaninbss dated [ dwte [ (hensinaller
called the Guarantee) issued by [Bank] on behslf of [Licences].

We confirm that we have discharged all of our obligations under the Licence and have

achmvudmnfutlnwmgmﬂltmhymEmmumhu&mwphnsd:mtmdmdm
terms and conditions of the Licence and as repeated hereunder:

ffm]ﬂmumgwu Access Linex in | % Reduction | Guaramiee

| | Linesin Service Targerto | in Guarantee | Falue (Takg)
i Service be Achiewad by

the Licencee

[] [ 1 [ ] [ 1 |l ]

L=

We wish o request that the Guarantes be reduced accordingly.
[Name of authorised representative of Licencee)
for and on behalf of

[Licencee]
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FORM -3
[Lenterhead of the Commission)

To:  [Mame of Bank]
{Address]

GUARANTEE

ﬂdsiswithm&mmmcpﬂfnmhﬂkmmﬂm[ - ] issued by
you on behalf of [Licencee].
W:Mshminfurmyﬂuﬂmnimm]m&ﬂdtumﬁhnﬂiglﬁmﬁmdﬂth:

Licence.

andiylv::us‘rmw]n}-memuﬂmmnf[ ] in accordance with the
terms and conditions of the performance bank guarantee.

[Name of Authorized Representative of the Commission]
for and on behalf of

Bangladesh Telecommunications Regulatory Commission
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SCHEDULE - 34

PROPOSED CHANGES TO THE SYSTEMSAND ADDITIONSREDUCTIONS
TO THE SERVICES

[Letterhead of Licences]

[ D]
[Name of Licencee] (the Licencee)
[ Address|

To:  The Bangladesh Telecommunications Regnlatory Commission (the Commission)
| Address] House Mo, 10, Road Na. 135, Gulshan-1, Dhaka-1212.

Dhear Sirs

APPLICATION FOR PROPOSED CHANGES TO THE SYSTEMS AND
ADDITIONS/REDUCTIONS TO THE SERVICES OFFERED BY THE
LICENCEE FOR PSTN IN CENTRAL ZONE

We refer 1o Schedwe—3.1 (the Systems) / Scheduje—3.2 (the Services) of the Licence for
PSTN issued by the Commission tn [Name of Licencee] on [date].
We would like 1o seek the Commission’s approval for [a change to the Systems][an
additian tofa reduction in the Services] indicated in the Licence, details of which are as
follows:
[Adding a System ! Service:
For additional Systems/Services, pleasc state the following:
(a)  type of proposed new System/Service(s);
(h)  nature and details of proposed new System/Service(s);
to inchude (il applicable):
+ means through which users gain access to the Licensor's Systems;
+ marketl served,
* Systems/Services configuration:
» lelecommunication partners (if any),
» technical support,
» numbering requirements (if applicable)
(c) reasons for the introduction; :
(d)  proposed commencement date of the new System/Service(s),
(¢}  whether the proposed System/Service will affect the equipment of other
Licencees and if 50, an explanation of the extent so affected;
() whether the Licences will be collecting monetary deposits andfor use pre-
paid cards for the proposed Service(s),
(g)  supporting information/documents/schematics/drawings as annexure;
() any other relevant information. ]
[ Removal of a System/Termination of a Service:

For a removal of a System or the termination of one or more Services, please state the
following:

ft &3
Ih'-. Page 4fi o



(a)  type of System/Service(s) proposed o be removedterminated;

(b}  reasons for the removaltermination;

{¢)  the number of subscribers likely affected by the removal/termination,

{¢7  other Licencees likely affected by the removaliiermination;

iy manner in which suhscribers/other Licencees will be affected;

(¢}  amount of notice to be given to subscribersfother Liccncees;

(fj  proposed methods of dissemination of information to customers/ other
Licencees;

[y proposed System/Servics(s) cessation date;

{h whether there are monctary deposits and/or use pre-paid cards involved in
the Service(s);

(1] prnpmﬂmmwcrmtnndplmufmigraﬁmnflﬁnud
subscribersiother Licencees to other System/Service(s) or operators;

i suppurting information/documents/schematics/drawings a3 annCxuICs,

(k]  any and all other relevant information. ]

Signed by

Duly authorised for and on behalf of

[ Position held in Licencee]

[Name of Licencee]

' The Commission expects that reascnable advance notice will be given to all affected subscribers/other
Lcencees.

hﬁ. Page 47 of 63



Schedule - 3.5

QUALITY OF SERVICE STANDARDS

Performance Indicaior Afer the I” year | After the 1* After the 2

of operafion year of pear of

operation aperafion
Servioe blodking probability (wire fme) 1% 1'% 1%
Service blocking probability (wirchess) % % ™
.éhllﬁm;lhlmkm:h ' UF% or more 3% ar muors 29% or muaw
Fauhs per 1H lines per month 13 | 3
“Faulls cleared by the next working day 0% % 0%
Faults cleared by thind working dey m‘ o 3%
; SPor mors
G mere Sfrbor moee
Survave Pravishoning Imerl - the pomber of compieted within ecungletad within me
ey s requaned o provide service: fvom the 110 warking days. 10 working des e,
ﬁu:nllkemlw-lm
Insealletion Appointment = the bolal mumbser mare g mare
of instnllition appointments booked and the Ak S Rt
mLUBES dre]
Perceniage of oustanding reqoests for 5
teleghoae services nal met becawse of facility AR kel Tk
shortages
Perveninge of cally (o & buginesy office ¥ or mare Tir¥ or mom 0% or mors
arswered im 20 seconds or lews
Eﬂﬂ::uﬂ:wmﬂnhm BO, or move, D0 o imcere. D4 or more,
" Cin-time activebon of servioe switched 1o
alber service providers (with both parties Bir'a or move, 0% or mors. OF% ar more,
agree)
Perceninge of pm=of-service mowhile reports
and 1 Jeured withim 24 howrs: £l or more 70 o mare B or moee
Renair - o 0% o mame DO or mbore Q5% or more
Inizial cumomer oubls reports indicating
p per functioning of | 1Pt ior b T or lezs. 5% or besx
Pﬁnm;_eu;nﬂlsmnﬂm G0 or more 0% ar meare 0¥ or more
anmwered in 10 seconds of
?ﬂ::mg;:u!ammpuddhﬁnh.ﬂ:h-y
bicar expeniencing dial ane delay of ong F3% or more, 5% oF more. $E% or mare.
secands or bess {wire [ine metwork only)
The percentage of customer complaints thet
harve not been satiefiad within 10 warking V0% or bt 16% or lexs 5% or less
daye
-
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SCHEDULE - 3.6

TABLE OF PENALTIES FOR NON-COMPLIANCE WITH QOS

l!&n’.‘::'

Fen

“Failure to achieve required Blockage
Probahility {Wire line)

Muﬂnm:ﬂ.i million sach month after
the first anniversary of the Effective Date of
Licence not for mamixining the applicable
in Schedube - 3.5.

Failure to achieve required iﬂnl:h.g;t
Probability (Wiraless)

Maximum taka 0.5 million each month after
the first anniversary of the Effective Date of
Licence not for mamtaining the applicable
target in Schedule —3.5.

Failure io achieve required Call Completion
Ratio

Maximum taks 0.5 million each month after

the first anniversary of the Effective Date of

Licence not for maintmning the applicable
in Schedule = 3.5,

Failure to achieve required maximum Faults
per Line

Maximum taka 0.5 million each month after

the first anniversary of the Effective Date of

Licence nol [or muintaining the applicable
in Schedule —3.5.

i Failure to achicve roquired faokt clearsnce by
next working day

Meximum taks 0.5 million each month after

the first anmiversary of the Effective Date of

Licence not for maintaining the applicable
in Schedule —3.5.

Fajlure to achicve required fault clearsmos by
third working day

1 Maximum taka 0.5 million sach month after

the first anniversary of the Effective Date of
Licence not for maintaining the applicable
target in Schedule - 3.5.

%

Page 49 ol 63




APPENDIX - 4

APPLICATION INFORMATION
on
OPERATOR LICENCE

for
PSTH OF CENTRAL ZONE

! This form is for the application for s PSTN lioence (Licence) for the purposes of
estahlizhing & PSTN system and providing the followmg services &s . minimum over such
y sLEMm:

[a) Local Calls

k) Mational Long Distance Drialing

{¢)  Tnwernationsl Long Distnnoce Dialing

{dy  Line and Tesminal provision

(e) Transit Services for Traffic Originating from cther Operators

{f) Mumber Portability Service

(z) Valus Added Services

(k) Caller [D in CFE

(i) Called party paid i.e 1-800 number atc..

2. Applicants are required to indicate all other proposed voice, data or other services over
the proposed PSTH system whether at & retail or wholesale level consistent with the goals and
objectives of the Commission as further detailed'in the document entitled Licencing and
Regulatory Guidelines (Guidelines). Applicants are reminded of the peed to observe previdiling
laws and regulations as to the types of services that may be provided over their proposed PSTN
gystems and the manner of their provision. An oulline of Ui reyuiremeats is weluded in the
Cruidelines,

1 linless otherwise indicated, all sections in the application form must be completed
together with the supporting affidavit in Schedule-5.2. The completed application form and any
supporting documents required should be sent to the address of the Commission in triplicate,
together with one set of USB pen drive 256MH & one in CD containing the application.
Applicants should use &t & minimum M3 Word 2000 or PDF and MS Excel 2000 for their text
and spreadsheets, The application form and all supporting documents must be in English. In the
event that sy documents are in another language, then an English translation, certified as to its
accuracy by & duly qualified translator, must be provided together with a copy of the document in
the original language. All copics of ariginal documents e.g, certificates of incorporation, must be
certified a5 true copies by the embassy of owner country and a notary public.

4, The application must be made only by the applicant's authorized persormel. The
Commission reserves the right to reject the application if it is found that the information or
documents provided for in this application are untree, insccurate o incomplete.

5 Esch applicant is required to pay a non-refundable spplication fee to assist in covering
Commission’s costs of processing the application ! the point the application i3 submitted. The
application fee shall be Taka 10 million to be payable in the form of a pay order/Bank draft in
favor of BTRC at the submission of the application and shall be refundable in case the application
15 regecied,

: .
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i, The applicant shall pay within 30 calendar days of being notified by the Commission of
its approwal of the application, as a non-refundable license acquisition fee of Taka 150 millicn.

T. The grant of the Licence shall be conditional on the payment of the license acquisition
Foe amt any other relevant fees specified by the Commizsion.

separate application for radic spectrum will be required where any part of the proposed PSTN
system of services will be using radio spectrum. Applicants will not be allowed to vse cellular
radio frequency as this is subject to a separate Licencing regime. A copy of the radio spectrum
application form is available from the Commission on request. Fees and charges prescribed by the
Commission shall be payabie.

9. The national numbering plan should be done by BTRC as early as possible and the
Mational Signalling Point Codes Plan for 357 ks done by BTRC, BTRC will give the allotment of
numbering & signalling point codes when need o operators.

i, The application processimg fee, licence fees and other fees payable in connection with
this application and the PSTN Licence shall be paid by way of a cheque crossed AT Payee Only
and made in favour of the Banglodesh Telecommunication Regwatory Commission. All payments
muat be made in Taks at the due dote for payment.

11.  Applicants who intend 1o collect money deposits and/or use prepaid cards for collection
of payments from their customers (other than credit cards) shall submit their Licence applications
with either & letier of intent from a bank stating that the bank is able to issue & Banker's
Guarantes of Taka 40 million to the Commission within 30 days from the date of the Licence or
such other documents as may be acceptable to the Commission. Thereafter, the Commission shall
issue the PSTM Licence to allow the applicant to provide prepaid services in accordance with the
terms and conditions sel out therein, or &3 may be amended by the Commission from time to time.

12 Enr the purpases of this paragraph 1 1, the bank shall be on & list to be publicized by the
Commission. The list of banks may be amended from time to time m the discretion of the
Commission.

13.  Approval of the applcation will be at the sole discretion of the Commission, which
rm:smﬁmmwmmmmﬁwmmmmmmm
dmid:unum:ppﬁmﬁmmdmmmmmnpﬂhmtuﬁhduﬁmwi&hwﬁmmly
12-15 weeks from submission of the application, but in any cvent, within 180 days from
submission of the spplication, provided that the applicant has furnished all of the necessary
information in its applicstion. The Commission may notify the applicant within 30 days of
making its decision. In the case of an unsuccessful Spplication, the Commission may inform the
applicant the reasons as to why its application was unsuccessful.

14, Consideration for approval of the application shall be based on information declared in
the application form. Where it thinks fit, the Commission may seck clarification or request
additional information from any party arising from the application.

15 The Commission reserves the right to disclose the identities of parties who have
subemitted applications inchuding the composition of the investors or associates. A list of PSTH
Licencess may also be published. Such publication may include posting on a designated website
by the Commission, The Commission reserves the right o disclose amy information submitted by
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applicents where the Commission deems necessary for purposes of clarifying the licences
awarded, All other information will be treated in confidence,

16 Checklisr of Documeniation with Application: Applicants are reminded that the following
items must be provided with all Applications. Full details are in the Application Form, This s
only a checkhist for reference:

]

a
a

Cerufied true copies of constitutional documents for corporate applicants,
parinerships or other organirations or in respect of unincorporated consortia the
equivalent documents for the members of the comsortia. Altematively, identification
documents for individual applicansts.

The applicant/offerer will submit 3 (three) copies of its application/offer with all
connected/relevant papers/documents of which 0l{one) will be orginal while the
remaining 02 {two) will be copies.

Cenified true copies of share cerlificates demonsirating ownership interest in
applicant and m shareholders of applicant.

Currem and proposed financial information including capital expenditure plans,
budgets and other financing plans for first 3 years,

Bankers' confirmation re: financing or equivalent documents in support of financing
plims,

Audited financial information for the last 3 financial years for all applicants and the
zame information im respect of their key sharcholders or investors. For individuals,
the tax retarns for the last 3 tax years and audited personal assef statement.

Most recent interim fimancial resobis and menagement accoants for applicant and its
key sharcholders/investors,

Cirganization, business and implementation plan for 3 years.

Track Record - Details of all relevant expertise of applicant andfor investors,
partners, associstes or consortism members

Management and Key Executives - Details of peraonnel (with curmiculs vitas)
Technical Plans - Detsils of proposed network infrastructure, configuration,
interconmection, security, technobogies and roll-out plans for 3 years, service
standards and numbering requircments.

Strategy and Marketing - Details of propogad services, customer support systems and
procedures and market strategy

Application Fee

Filling up the Application Form and to submit the supporting documents sccording to
the evaheation eriteria

Completed radio frequency spectrom application form, if relevant, and all
supporting materials and fees required under that application form.

Pige 52 af 63



p=

APPENDIX -5

RANGLADESH TELECOMMUNICATION REGULATORY COMMISSION

GENERAL APPLICATION

[Section 36(5) of the Act]

for Operator Licence of

PSTN CENTRAL ZONE
Information Requirements:

Hoquired information

Infermation [l:].hhﬁ:umplllm

-

Identity of ApplicantialTerer

Name of CompanyfrmyParmarship/ConsoniunSocley & (e wise
Ay e

Businoss Address and Registered Office Address
T-u!-:p'hmn: mumber, Eepimile oumber, E-tnail and Websits ﬁlﬂh.

ol

Business ar Company's Registration No.

kmmphmﬂu!ﬁrmmmmmmnﬂﬂdnﬁnim
of constitutiona] documests and certificate of incorporstion’
registrelivn or other equivalent documents,

1f applicant company/operator i in the name of & consortium which
includes one o more corporaie members or partnerships,
inciude/submit documents for each corpomte member or H'Imﬂhﬂ:l
s applicahle

If applicant/offerer company/operator is & partnership, provide copy
of partmership deed or eguivalent,

If applicantiofferer is a society or other opganisation, provide rules of
S{c ety or equivalent doecumernis

If the applicast/offerer is Bangaldeshi Company/firm, provide
documents of regigtration with the rogitrer of of Jomt Stock

commerce and industries of equivabeat and also submit & certificate
of Income Tax paid for the yeur 2004-2003.

If the applicantiofferer is foreign companyiTinn, provide documents
ol repistrasion with the Regefrar of Joini Stock Companies amd
Firms or equivabent as well as with the concerned chamber of
tcommerce and industries or equivalent, in those countres. Copies of
the cenification of registration as well a5 & certifscate of Board of
Imvestment, Bapgladesh regarding the nvestment (o be made shozhd
e suhmitted with the proposalioffer.

Companies and Firms, as well a1 with the concerned chassher of | .

|
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i

| Contact Person’s Name and Position

The person should be an approprise senior level ndividual Le
Chairman, Managing Director, Chief Cpersting Officer, Chief
| Fecopive Officer, Chief Techaical Officer, preferably based
angladesh, who would be an appropriste point of coatsct for
geneeral andfor technical enquaries.

Contact Person's Papport Mo, and Country of lssae

{ Contact Number of the applicant/offerer
{Telephone Mohile, Facrimile and E-mall)

PP

Applicant’s Princips] Business Activities and Prineipal Activities
in Bangladesh,

(I applicani is an unincorporated comsortium, provide equivabent
informmation n respect of skch consonium member.

If spplicant is a parmership, socicty or other organisatton with no
current business operations, provide equivalent information in
respect of partners, members or other invesiors or EssociEbes
supporting the application. )

Applicant"s'oflferer's mm_ﬁm

Inchede full detnils of paremt company, other shareholders and
ultimate cwnership (with copies of share certificates in support of
evidence ownership imsrest. Also, where applicable, subsidiaries
and otber interess of the groop in Banglsdesh and abroud. Details of
bioard of directors, key personnel snd maragement strochiy,

S i

ﬁﬁﬁih:;nlrﬂqﬁh_;r?i Strocture, if not incorparsted
[f a parmership, provide fioll detaily of partners and ultimate owners
of pareners, if applicable. Provide details of management structure.

If an wnmcorporsted consortiam, provide full details of consortiam
members (including sharcholders and witimate ownership). Provide
details of directors, key peronnel and management stochore of
consortium members, F

| Financial Information A

Applicent'offersr must demonstrate thet the spplicant’offerer is in &
sound financial pesiton to provide sufficient working capital for
camstruction and deployment of the Cellulsr Mobile Project that the
applicant/offerer is proposing Ineluding both the spplicant's/offerer’s
E network and services over the period of the project.

2
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T wudited Financial Statements and other Histerical Information

Inclode andited firamcinl staterments for the applicant/offerer for the
last & weurs and for 2l sharcholders or consortium members, a2
spedioable Audited financial statements should include balance
shests, provit and lost aseounts, eash flow statements and awditors"
FEQCns

F":;Nldl: equrvalenl pudited historical financial mf-ll!'lﬂl-ﬂl:lll in the
case of a parinership or sockery

Inclade batest imterim results andlor management sccounts for
applicant/ofTeres and its Key Stakebolders {unbess an individaal) and
details of current paid-up :aplt:l frpmm &1 mvt'-'tﬂi

=E

ijent Cast

Include information on the following aspects of n:tuwurk mil-nil.'ﬂ',
pre-operating  expenses, deiniled copnal costs, alowanoes Lor
sscalation dusing the construclion period, contingency sllowances,
interest during the comsmuction perjod and iuilis] workiog MIJH-

.. .Fi.l.l.ﬂ.nlt.'.'l-l Plan

Idenmify wmuuml and sources of all equity, long term loans snd
working capital required Lo finance the project cost.

Include doecumentary cvidenoe o subsantste applivant’s'offersr's

ﬁnmmtnhthqrmmppmhphulduphﬂmnd
operations e bankers' confirmation of deposita’and or Evailshle

| eredit facilities, betters of intent, guarsntor documents.  *

L

| assumplions incleding major pricing and cnst assusmptions.

Pro-forma Financial Projectlons

These should be provided for at least the first 3 yesrs from the
of issue of the licence, topether with & clear identification of

EEE

budgeted profit and loss statenvents, balence shoets and cash
siatemmenls. All projected [inencial statersents are 1o be
consistent with past sudited statements of the spplicant/offerer,
applicable.

]

q

13

Organisationsl Structure

| Furnish & wrilten nparrative outining the applicanst’s/offerer’s

proposed ofgmnization, management and support, both mside and
outside Bangladesh to casry out the project, fts bosiness plan and
proposed approach to implementing the project The propossd
ofganization plan, mansgement, business and implementation plan
must address the first 3 yoars after the date of iseos of the Hicence
and should include the following three project phases:
(i) Pre-consmruction/Financing Fhase;
{inl Cpnstruction/Start-up

Commissioning Phess;
{iii) Operation and Maintenancs Phase.
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T Relevant Project Development Expertise

| Indecats miceessfyl project development experience Im a0 least ome

similar Lelecomm enications project to the one the Bpphr-!nhfnﬁfr:r 15
EPpIIRE Foo

Relevant Project Ownership Experience

Demonsirate any ownership interest in any similar project in
developed or developing coustry and amy ownership intenest
sisnilar  leleson  projects mmd  provide detalls of any
telecommunications facilities.

fa.

18

Perinnnel Qualificalion and Project Implementation i"ln

{In the evenl of applicant having mfficient experience in isbscom.
pperation and mlyﬂpﬂnmmnﬂmﬂn
fnzncing, design, engineering, construction and operation af the
prisject Lased upon quakified personnel who will be mude availoble
to the project to Al key positions including those specified in the
aftached Schedule — 5.1, 6t page §1 Please inclode curriculp vite in
respect of such personnel.)

i

PETHM Services Applied for

(PSTH services cover the collection, tanspor, iransmission and
delivery of two-wsy wwiched wolce and dats  message
communications (trafic} between two fixed points from and o &
designated PETH serving ares within Bangiadesh and outside of

. Bangladesh through the netwerk of the Bangladesh Telegraph snd

Talephone Heard, It alss covers the provizsicn of timsit services for
traffic originating from other service providers.

Ay g minimum, the PSTH services to be provided by the applicant
rrivist inclisde:

(2} l.ocal Calls

(h} mational Long Dastencs Dialmg (MLD)

(e International Lang Distance Dialing (1LD}

(d) Line and Terminal

(e} Transit Services for Traffic Originsting frpm other
Cipermtors

{#] Mumber Portability Service

(g} Calles [Ty Facilities

thy Yalue Added Service

fid Called party pay i.e 1-$00 mamber

In akition to the minimum voice services above, mdicate all other
proposed voice, data or other services using the PETH network at
eltber the rerall or wholesale level mehuding all supplementnry
serviees.)

e ek




T Cribection of Monetary Deposits andfor Use of Pre-paid Cards
[ | for Colflection of Payments (e (heir Customers {other tham
| U eraliF carnsf

——

OYes

OMo*

Mot * IF"Ho™, there is no need 10 submis the
Banker's Guarantce of Taka 40 million upen
pofification by the Commission. However,
should the Licencee subsequently decide o
codlest monetary deposiis and’er to use pre-
pakd esrds for collection of payments from its
custosners, the Licences must nolify the
Commission and submit the Banker's
Guearantes accordinghy.

{3l | Competition Strategy

| Describe now and with what services the applicant'offerer proposes
't compote in the Banpiadesh market and how  the
| applicant’slofferer’s operations will contribute to the development of
| Lelecommunications in the country consistes) with the Bangladash

Telecommuonications Act, the Matiosn] Telscommmications Policy
andd the published Goals and Vision of the Comméssnion. -

Propased Technalogy
Indhcate and explain the choice of the relevant network echoologies
o be vsed for switching, transmission and local acoess to deliver
proposed services,

hE) | System Configuration and Operation

! Liescribe e technical and operstional systems eonfigurstion (or the
propesed services and how the nystema will be copmected avith other
nelwika/systems, andlor other oporaton® _ petworics/mystems
owverseas,  Inclede network routing amd

mianagement
transmission plans, slgnaling pésm dnd dhversity plan

Provide details of proposed network facilities sach as exchanges,

| land hmes, cable ducts, any frequency spectrum o be used snd
| asanciated infrastrschune,

Indicnre phmdmﬁu]mmlumh end petwork or
| rolbout plans and commitments for nerwork scpansion snd
imprevements 1o infrastructure,  Include supporting tindbtable and
detgils of strategy to support roll-owt for of beast the first 3 years
from the date of issue of the leence, Show the plins and strategy For
both the Urban and Rural segments of the market.

Provide information o proposed network performance including
minimum standards, network security and protection.

Frovide information on proposed customeT suppor systems and
proeedires,

e

24 | Signalling details
The signaling ammangement of the system as well as its inter-working
| with all exstng operntors is to be stated,

L.

it

—
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o

Detnils of m sintenance service

Fitll desieil- of maintenance service facilities, capabilities, support
arrvice, yiality assurance, maintenance plan and philosophy etc, are
o b Tornished

“Mumbering Requirement -
{Hequest for numbering plan with justification in l'ﬂdll'r_ HEE_I-HE‘E
ervironrnenl and multi-services, Allocation of the numbering will be
subject 1o vallabilicy)

30

31

The applicathon fee

e application fee to be payable by Pay Order/Bank Drafi o the
Commission al the time of submission of the application and shall be
refundsble in ease the application is rejected.  (ref. page 13)

—

The licence poguisition les
The licence pcquisition fee to be paid m ope instabmbal on or
before the date of issue of the losnce and s non-refundable.

(ref page 13)

1| Anmaal licence renewal fee

Annual licence repewal fee to be paid annually (on the asniversary)
on or before the date of isswe of licence. (ref. page 13)

Performanee Bank Guaraniee

+ Performance Bank Guarantes (PBG) to be submitted for dee roll ou

plap pericd i three years in a prescribed torm on or before the date
of issue of the licence (preseribed form o eppendie-1, Schedule 3.3,
page 41). (ral. pags 13}

Grose Revenoe sharing

The llcences/operator will pay to BTRC & sum equivalent to 4% (foor
pervend) of the Licencaa’s annual audited gross tumover, oo &
quarterly basis. In case of any change decided upom by the BTRC
regarding revenue sharing, such change shall be applicable io e
lcences'operator also, ;

{ref. page 13}

32

Optical fibre network with stand by MW Network

To be exablished an optical fibre netwark with standby microvars
network in the central zone,

{ref. page 13)

RE|

Systém erlang per subacribar

The tyatemn should be capsble to hendk a minimum raffic of
| S0mErlang per subscriber for smooth call processing. (rel. page 13)

ifl-*

| Haoll Crad Plan
The Roll Out Plan proposal to be fumnished by applicantz/iofferss in
detail (ref, page 13, 14 & appendiz-3 &t page 41- 43),
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| 35 | Tarilf proposal

| i Chasde 100 focal call per minuta
The offer shonbd eomfain specific proposal for local cail
l.'!-._-!l\_ FHCT minube.

it. Charpe for WWENSTD call per minute
The offer should costain specific proposal for NWIDVETD call
charge por minuse,

iii, Charge for [DIVISD call per minuie
Ihe nffer should contain specific proposal for IDIVMISD call
charpe per mimse,

(ref. page 13 & [4)

36

Propusal for monthly lne reat

The offer shovld contain specific propeagl for monthly kine reni
{ref page1d & 14)

37

Frnp-n.:llz_l'ur connectios l-hlrll

The oifer should contain specific proposal for connection lilﬂ'nt’r..a
one tene fxed amount to be paid o the LicenceeOperator by
subseriber for the telephone connection,

(ref. pape 11 & 14)

38

Vulne added Services withont sny exira charges

The offer should contxin specific proposal of value added services to
be provided to the subscribers. It should also indicate and specify
the value ndded services that would be offered 10 the subscriber
free of charge (ref list o sonexwre-1, of page-16, ref, page 13

&14) i
PSTN Licence in different zome

| The offer should comtain the description of having PSTH Zooal
Licences. (ref. page 13 & 14)

| Commencensent of Operstion in 4 Zonal aress

The offer sheuld comain the description of commencement of
operation of existing PSTN Zonal Licances (ref. page 13 & 14}

al

Mumber of Subseriber conmection

The offers should contain the existing number of dubscribers
connsction after being awanded the zonal PSTN Licence. The
npp]l:uﬂhﬂﬂ'ﬂ!!hlﬂhﬁlﬁﬂﬂdﬂﬂﬁ#ﬂfmww
April, 2006, backed up by the form filled by the subscribers with the
| application/olTer.

{ref. page 13 & |5)

Instabled Microwave (MW backbone Network

The offer should contsin the description of bullVestablished
miccowave backbone nerwork after being awanded the Zpnal FSTH
Licence. {ref. page 13 & 15)
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-H. Selection Criteria
(i) Dperators performance agsinst PSTN
sonnl licence already granted

| S0 ono (4 Length of Tnstalled Microwave

| backbome netvwaork

| ijrags |3 ol 61 and 15 of &3 of the Regalatory
| and  Licencing Guidelines for [nvilation of
| Proposals/Offers)

In addition w Length of Installed Microwave backbone
metwork, Length of Installed optical fiber back bone network
and capacity of both network will be equally considered.

| K. Sefection Criferia
| (i) Operators performance against PSTN

| somal licence already gramted

5L neo. 05 NMumber of Base Transceiver
stations (BTS) installed {page 13 of 63 and

153 of 63 of the Regulatory and Licencing
(uidkelines for Invitation of ProposalstOffers),

In sddition to Mumber of Base Transceiver stations (BTS)
installed, Installation of Access Metwork and capacity of
both Metwork will be equally considered.

! B. Selection Criteria
(it} Operators performance against PSTH
zonal licence already granted

5L mo. 06 Number of Local Exchanges
Installed (page 13 of 63 and 15 of 63 of the
FBegulatory and Licencing Guidelines for
Invitation of

In sddition to number of local exchanges installed, number
of all instailed exchsnges and the capacity will be
considersd,

' ProposalsiQOffers).
Clanse 8.09: (page 27 of &3 of the Regulatory
and Licencing Cuidelines for Invitation of
Proposale/(rffers),

Tn clume 3.09, in the 3° lne (page 27 of 63 of the
Regulsiory and L Guidclines for Invitation of
Propogals/Offers) Taka 50 million will be replaced by Taka
40 million.

Schedule 3.5: Quality of service standards

ipege 48 of G3 of e Regulslory wnd
Licencing CGuidelines for Invitation of

In page 48 of 61 of the Ragulatory and Licencing Guidelines
for Invimtion of Proposals/Orffors under Performance
Inﬂuwhhj‘m!i‘whmhﬂ:mhmtudwi}]
by“ﬁjh'lﬂl‘jmrqfﬂpuﬂun“uhd"ﬁﬂcr

PropasalsiOffers).
| Appendiz-5, 5L no, 10 Financial
Laformation {(page 54 of 63 of the Regulstory

jand Licencing Guidelines for [mvitation of

ProposalaiCiTers)

ml

ﬂ:r:.'l year of

In Appendix-5, S1. no.- 10, in the lm:ﬁng:ﬂaf&ﬂur
the Regulatory and Licencing Guidelines for Invitation of
Proposals/Offers) “Cellular Mobile Project”  will be
replaced by "PSTN sarvices project”.

5L ne. 12: Universal Service Obligutions
(page |1 of 63 and clause §.10 of page 27 of

63 of the Regulatory and Licencing | Licence
Guidelines for Invitation of

Appeadiz-1, Table, 51 no. 1 and 51 no.
03 {page 21 of 63 of the Regulaiory and
Licencing Ouidelines for Invitation of
; PropusaleiOffers)

F

3

Universal Service Obligations in the Rural and Sparsely
m:ruﬂﬁlﬂucmzmawﬂ!hed:ﬁnndiﬂlh

Charges and Licence Fees on Fixed Wireless Telephone
only will be Tk 300,00 instead of Tk. 1100.00. While
charges and Licence Fees of other calegories of Radio
Comngunication Equipement will remain the same a2 before.

_ Any information given by amy applicantioffercr which is not tue and correct will make ihe
applicantions/offers liable to be rejected without assigning any reason.

The above modifications will form a pan of the “Regulatory And

ProposaleOffers” issued vide no. BTRC/LLACentral Zone/PSTH (ZZ7W2006-1916, dated 23-03-2006.

o T B bl MR wig s b s
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743 T Number of BTS nstalled

| The offer should contain the mamber of Base Transceiver Station
{ {BTS) installed pfier heing awarded the zonal PESTH Licence. (ref.

44

| “The offet should contals the mumber of local exchanges installed

page 17 & 15}

Number of lecal exchanges instalied

afier being rwarded the zonal PETH Licence (ref. page 13 & 15)

i

Farticalars of disqualifications envisaged under Sextion 36(3) of
thie Act, 2001

Whether the applicant/offerer was refused licence ewrlior. II su,
pmmmmﬂmw:mmmmﬂh
applicantinfferer was cancelled anytime during the preceding 3 (five)
years, Tf 50, pleate give the particulars thereof (The

affidavit form st annesxure-5 (page 62 1o 63).

Wil declare that all the inforastion fornished in this application form s mee and comrect | nndarstand that
ipprnﬂlﬁwnl}ﬂﬂumh&nlhﬁilqﬂi:ﬁmhhﬂmw gs deciared in this spplication.
Emmmnfﬂnimﬂmﬁnhﬂhmwﬂm'ﬂdwhﬂmmhﬁmmh
cancelbzd,

Weil mmmmmmmmmwwmﬂmmﬁmmm-
cenditions mﬂmdcmumhmmmmwwmw
Cuidetines for imvilation of proposaly’offers for isruing zonal lcance to privale operator for establishing .
aperaiing and maintaining PSTN rervices in central some and thoss e and conditions included in the
IWIEMMmmmﬁﬁ:wmﬁmhwwﬂhrhm.

Nom o' Company Stamp Date
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SCHEDULE - 5.1

EXPERIENCE OF KEY PERSONNEL

1. Current capability o manage and administer the financing, design, engineering,
construction and opcration of the project based upon qualified personne] who will be
mude avoilable to the project to fill the positions listed below:

- Positi | Tatal Experience, as Manager of Telecom sector,
ar- Minimim | Minimum

Chief Executive 20 years 10 years
Project Manager 20 yeurs, 5 years
| Operations Manager 15 years 5 years

; : : 15 years

Enpineering Manager 5 years
| Finance Manager 10 years 1 3 years

2. InIimmfth:uhumthuumﬁmﬂmymmwmpmampmbhhgﬂ,
financial advisor, project managemest, construction and engineering firm with an
memhl:ﬂﬂm@mﬂﬂmmﬁmﬂmmﬁﬁwﬁrhﬁmmwﬂi
of the project. Mames and details of such associates should be provided for the purposes
of Schedule - 5.1, -
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SCHEDULE - 5.2

AFFIDAVIT

The undersigned, , of legal age, and

residing at

(Name of Official/Individual applicant/offerer)
after having been duly swomn deposed states:

_{.-l ddress)

1. That hefshe is the

af

E

(Official Capachty)

(Mame of mwwmmhp&n cletwindividual (the

Applicant/afferer))

duly organized under the laws of

(Mm#nfﬂtruu—l:'_;-j

- OR

That he/she is the applicantofferer for the licence referred to helow (the
Applicant/offerer), a citizen of

[ -

;?J:mle af Couniry)

2. That personally, and as for and on

(Official Capacity)

behalf of the Applicant/offerer he/she hereby certifies:

a) ﬁnﬂlmﬂshﬂ:ﬁﬂ#ﬂ‘ﬁuﬁﬂu'swhﬁwfmnﬁmm

&l

establishing, operating, maintaining of PSTN fixed Telecommunication Services
and in the required attachments to that application are true and correct,

by
Licence from the Bangladesh frmame)
Telecommunication Regulatory Commission.;

!r'h,':, Page &2 of &3



el

d)

The Applicant/offerer will make available to the Commission or &Ny other of its
authorized agencies any information they -may find necessary 10 verify in the
apphcation oF regarding its competence and gencral repulation,

“That the Applicant/offerer has not had any licence cancelled by the Commission
ma_nyufimmmmwmmmmﬁ{ﬂw}ymmdm:mﬂ
of the Applicant/offerer or any of its directors oF Ppariners {where the
Applicant/offerer is a company, corporation, partnership or society):

{i} isnot an insane persei,

(11} mnnlhmEWdWammmHmjh?.nﬁﬂﬂnnmwmﬁh
Telecommunication Act 2001 {dc?), W0 imprisonment for & term of 2 (two)
ymmmmmmmumﬂ]mﬁndnfi[ﬁw]mhﬁ
elapsed since: hisfher release from such imprisonment,

{iit) has nnihnaummbdbynnmmrm:nmhﬂinnnfmynﬂ’ummmu
Actutberﬂunmntemﬂwhﬂeapuﬁndnfiﬂﬁw]}wshmﬂmﬁdsm
his'her release from imprisonment;

{iv) mmmdﬁluﬁﬂwwwmﬂhﬂnNMmﬂmwgﬁd
from the liability of bankruplcy, of

(v} mmmmmmmmwm:swnmmwﬂmmm
urhyahnnknrﬁmmhliwﬁminnundﬂhulnhmnfthuhmkm

:}'Fhulmtu:ﬂmsignﬂdumlﬁﬁmﬂuﬁﬂﬂmis&lﬂﬁmthﬂﬂmb?ﬁﬂ

hﬂmmmmmﬂmmﬂﬁnhﬁhﬁl.

Director/Secretary/Parmer/Duly Authorised R:prmnmfhrﬁ"irmrm}ﬁnd'fv&ﬁm‘!

as or on behalf of the applicant/afferer

WITHNESSES

Z.

subscribed and swom to before me

this ___ day of at

Notary Public
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Distribution of marks for selection

Gino. | Name of criteria
i Roll out plan 15
02 Tariff proposal

p. Charge for iocal call per minute

b. Charge for NWOD/STD call per minute,
| . Charge for IDD/ISD call per minute
|

|

& R 3

I Pruposed monthiy line rent
| A fixed amount of change will be paid to the llcencee/operator each month by the | 05
wﬂﬂﬁhhﬁﬁmmﬂmh@aﬂmdhmﬁﬁeﬂum
0= Proposed connection charges 05
Amummﬂmmhﬂﬂdmnwww&mwwm
the telephone connection.
a5 Number of value added services to be provided without any extra charge | 03
06 Number of PSTH licence In different kones 16
. The applicant/offerer having PSTH licence for 4 zones will be given preference.
(o7 Commencement of cperation in 4 zonal areas 06
Number of subscriber connections glhven 24
0% Length of instalied Microwave backbone network 03
04
04

10 Number of acquired BTS instailed
1 Number of Local exchanges installed

1

Total= 100

If two or more applicants have the same marks preference for selection will be given an
ihe following basis,

Number of subscriber connections given=Roll Out Plan> Commencement of operation in
4 {four) zornal areas Number of Zonal PSTN Licences.

DrkicpCenical soneTriake Marks



Modification/Ammendmen 'Change
Prizposal Wi

Gubdelines Fo
0% &l Anr

The flfowing Medification/Ammendment/Change are made in the Regulatory And Licencing Guidelines For
Heiatin O Proposals@ifers cosequent to the Pre-offer/Pre-bid meeting in the BTRC on 10™ of April 2006,
' Original - = Modification/Amendment'Change
| | A Eligibility eriterin
! | 5L ne. 02: Licence Acquisition fee Licence Acquisition fee will be Tie. 120 million instead of
| (page 13 of 63 and clause 7.02 of page 26 of | Tk 150 millien,
' 63 of the Regulastory and Licencing
Ciuidelines for Invitation of Proposals/Offers),
A, Eligibility criterts >
j 5L no. 05: Gross Revenue Sharing Grogs Revenue sharing will be 3% instead of 4%.
{ (page 13 of 63 and clause 7.02(b) of page 26
: of 63 of the Regulstory and Licencing
| Guidelines for Invitation of Proposals/Offers).
B. Selection Crileria

(i) Operators proposal for roll oui and
different charges

4l e 02, 03 and 04: TariflT proposal,
Proposed monthly line rent and P

connection charges (page 13 of 63 and 14 of
63 of the Regulatory and Licencing
Guidelines for Invitation of Proposale/Orffers).

Tarll proposal, Proposed monthly line rent and Proposed
connection charges cannol be revised upwerds for | (one)
year Trom the dute of issue of Licence. Thereafler ie, after
completion of 1 (one) year from the date of ssue of Licence,
any upward revision of the tarifT and charges may be made

subject to the approval of the BTRC.

Invitation OF

B. Selection Criteria
(ii} Operators performance against PSTN
ronal Heence alresdy granted

5L mo. 03 MNumber of Subscriber
connections given (page 13 of 63 and 15 of
63 of the Regulstory and Li

Gruidelines for Invitnti mufﬁnﬁnhﬂﬂh:[m?

During evaluation for sssesment of the number of subscriber
conngctions given, the duly filled in subscriber connection
forms with the given numbers will constitute the
fundamental and main basis of the assesment. For this
purpose the number of sctive subscriber connections and
the sumber of ssbscriber copnections not mctive will
bave to be specifically and clearly mentioned by ihe
applicantw/offerers. The active subscriber connections: will
mesn subscriber connections with given telephone numbers,
which ore curreaily in use and consequently for which
call charges (like Local NWIMDD calls) are being made.
Subsgriber connections not active will mean subseriber
connections with given telephone numbers, which are not
currently in use and consequently for which call charges
(like Local/MWIWIDLD calls) are not being made. 90%
weightage will be given in the evalwation for mctive
subseriber connections ay defined above, while only 18%
weightage will be given Tor sabseribey conneclions [hai
are oot setive 85 defined above,

P Prg il g o 0 i |
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