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BANGLADESH TELECONMMUNICATION
REGULATORY COMMISSION

House MNo.10, Road No.135, Guishan-1, Dhaka-1212.

REGULATORY AND LICENSING GUIDELINES

FOR THE OPERATOR OF

PUBLIC SWITCHED TELEPHONE NETWORK

L Introduction

Ll These Regulatory and Licensing Guidehines for Public Switched Telephone
Network (“PSTN") service are issued by the Bangladesh Telecommunication Regulatory
Lommussion, pursugnt to its powers under Section-36 of the Bangladesh
Felecommunication Act 2001 and apply to all parties applying for and holding a PSTN

Licence.

"2 These Chuidelines, along with the terms and conditions of the Licence, should be
read i conjuicton with the Act, any subscquent legislaton, other prevalent laws or
sector policies framed by the Government, rules, regulations, decrees, orders, decisions,
guidelines. duecuves and other documents of general application issued by the
Government or the Commission from time to time. The Act specifically provides, under
Section 35 and 55, that the establishment, operation or use of telecommunication system
ncluding radic apparatus and provision of telecommunication service in Bangladesh
without & licence is an offence, punishable with imprisonment and a fine.

| 3 These Gindelines, may be withdrawn, revised, updated or amended from time 1o time
t take into consideration various factors including, but not limited to, imminent threat to
public health, national security and statutory or court orders. The Commission reserves

e right ta vary, change or amend these Guidelines from thme to time without any prior
notice
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Interpretations

In these Guidelines, unless there is anything repugnant in the subject or the

COMIEXT,

{m)

()

(%)

()

()

(g
th)

(i)
)]

(i}

)

frm)

Act means the Bangladesh Telecommunication Act 2001;

Application Form means a fosm prescribed for use while applying for the
hieence for the operation of PSTN service,;

Commission memns the Bangladesh Telecommunication Regulatory
Commission;

FOC means Fully Distributed Costs, the approach for allocaring
telecommunications costs to different telecommunication services, which
is usoally based on an allocation of historical accounting of costs o
vanous broad service categories and after assigning direct ¢osts to cach
calegory, the Joinland Direct costs are allocated to applicable service
caiegorics based on formulas that reflect relative usage or other factors;
Government means the Government of the Peoples’ Republic of
Bangladesh:;

ICT means Information and Communication Technology;,

ILD means International Long Distance;

Intercomnection means the visible or invisible or logical linking of mare
than one telecommunication network in order 1o enable the users of one
netwaork 1o communioate among themselves or to communicate with the
users of another network or to avail themselves of the service of the other
network; -

[T means International Telecommunication Union;

Licence means an authorisation issued by the Commission under the Act
for establishing or operating a PSTN service or operating and maintaining
such system or service:

LRIC means Long Run Incremental Cost that arise in the long mun with a
specific increment in volume of production and is generally calculated by
eslimating costs using current technology and best available performance
standards.

Network means a combination of a set of nodes and links that establish
telephone conpection between two OF MmOTe points;

Number Portability means the ability for subscribers to retain their current
telephome numbers when the ¥ change operators or geographical locations,
imespeciive of the identity of the person providing such a service,




srovided that such retention of a telephone number is in accordance with
the MNagonal Numbering Flan,

{n] NLD means National Long Distance,

Y] )peraior means an entity licensed for establishing or operating a PSTN
system or providing telecommunication service;

(ph PECG means Performance Bank Guarantes;

g1 POl mesns the physical location or the point at which two networks
nlerconnect;

(£l PETN means Public Switched Telephone Network having fixed, dedicated
znd pomi-lo-point subscribers conneclion;

(%) (JoS means the quality of service observable through the measures on the

grade of service, calls lost due to wrong processing, bit-error rate,

response time, scceplable number of faults per subscriber, mean time Lo
~estore faults beyond prescnbed limit and satisfactory disposal thereof;

Regulation means regulations made by the Commission under the Act,

[ Service means [ransmisgion or receplion, with the help of PSTN system,
of any messages including value added services like facsimile, voice mail,
imternet access etc between (wo points; :

{v) 557 means Signalling System: Nomber 7 which is an ITU-T comMmoNn
channel signalling protoco! providing enhanced control functions such as
look-ahead routing for high-speed digital commumications services
between intelligent network nodes; =

iw}  Telecommunication means trangmission and reception of .any speech,
sound, sign, signal, writing, visual image or any other intellectual
expression by way of using electricity or electro-magnetic or electro-
chemical or electro-mechanical energy through cable, pipe, radio, optical
fibre or other electro-magnetic or electro-chemical or electro-mechanical
or sarellite comrmunicatbion Systems;

ix) TELRIC means Total Element Long Run Incremental Cost ie. the
incremental cost resulting from adding or subtracting a specific network
element in the long run. pius an allocated portion of part of the joint and
COMMON COsts,

(v}  USFmeans Universel Service Fund generated typically through collection
of revenues from licensed operators and disburse them in a fairly targeted
manner to achieve specific universality objectives:

izb /SO means Universal Servies Obligation that refers to the obligation

imposed on an operator io mee! the policy objective of connecting all or
maost households o peblic telecommurications networks,



3. Objectives

4 These Guidelines are intended to provide an overview of the licensing and
rerulatory framework for applicants sesking to obtain a licence to provide and operate
DUTN services in Bangladesh, In addition to this, applicants are required to comply with
tha piher provisions that govern the telecommunication industry like the Act, subsequent
lepslation, other prevalent laws, sector policies framed by the Govemnment, rules,
regulutions, decrees, orders, decisions, guidelines, directives and other documents of
general application to telecommunication services issued by the Government or the
C ynmission from time to Gme.

31  These Guidelines have been prepared taking into account the objectives of the
Covernment to encourage inter alia the provision of new PSTN services, enhancement
of infrastructure investment, expansion and provision of PSTN services o the consumers
with the help of private sector participation in the urban as well as in rural and
underserved areas, increased sector efficiency through competition, maintenance of
Jfardable telecommunication tariffs and charges, stimulation of innovation and
introduction of advanced and enhanced services, increased customer participation and
tuture ICT growth and generation of new licensing revenues for the Government.

15 These Guidelines accordingly seek to encourage infer alia the expansion of new
networks and services, the rapid network roli-out and realization of service covemage
ohiectives, the snhancement of infrastructure investment, the meeting of USO and
uality of Service parameters, increase competition amongst operators, the creation of a
level playing field, prevention of anti-competitive behaviour, and the improvement of
consumer access to a wider range of telecommunications services.

| These Guidelines also address the-fair allocation of scarce resources like radio
frequency spectrum, E164 numbers and public right-of-way that are required in the
aperation of @ PSTN service. In general, the allocation of these scarce resources shali be
made available in a balanced approach to address competition interests. The possibility
f spectrum being allocated via spectrum auctions and/or tied to the introduction of new
rnovative services may be expiored. The Commission shall address the removal of

harmers to acoass for dghts-of way, E164 numbers or spectrum, which may prevent the
imely rollout of Services.

315  These Guidelines set out the licensing conditions on price regulation,
interconnection between networks, abuse of dominant position, the safeguards agains
anti-competitive practices and to provide fair-trading conditions, fair billing practices,
consumer compleint mechanisms, dispute resolution, hmitations of liability for service
cefaults and the mandatory requirement to provide services to consumers such as
cirsctory servicss, operalor assistance and emergency services.

36  The framework puts emphasis on the clarty of rights and obligations in the
licensing terms. It imprasses upon the necessity of ensuring the licensing process to be as



tran=parent as possible. The rationale is 10 ensure regulatory cenainty on key issues such
s inlerconnecions, price regulation and competitve safeguards as it is a critical element
of suceess in a livensing regime for promotion of new market entry.

. A PSTN licence issucd under these Guidelines will authorise an operalor o
install, maintain and provide PSTN services and operate PSTN system and facilities for
the public in general, No person or company shall be allowed to provide PSTN services
without & valid licence issued by the Commission. The issuance of & licence shall be
accompanied by the mention of its validity period, the requirements for its renewal and
the conditions applicable thereéto, In the event of issuance of a new licence or renewal of
an existing licence, the licenses shall pay the fees determined by the Commission. The

services 1o be provided by the licensee shall be specifically and comprehensively
mentioned in the licence.

38  The broad objectives of these Guidelines are (i) to ensure reasomably priced,
relinhle and moderm PSTN services, (i) to encourage the orderly development of new
services, (i) o cnsure acceptable quality of service and efficiency of systems, (iv) to
progressively  effect reliance on competition and market based environment
Funhermore, 10 15 the wvision of the Commission 0 maximise the expansion of
telecommunications netwerks and services in Bangladesh. This is also consistent with
the program of the Government of Bangladesh 1o aid the development of ICT and to
merease the lewvel E:-f :g]ﬂtﬂ‘ls.i.[}' in 1']"|¢ 'l,"'.l:ll.'ll'll:l"ll,".

4  Description of PSTN Services and Systems

4.1  P5TN services cover the collection, ransport, tringmission and delivery of two-
way switched voice and data message communications (fraffic) between two fixed poinis
from and to a designated PSTN service area within Bangladesh and outside of
Bangladesh through the network of the Bangladesh Telegraph and Telephone Board or
that of any other provider of international gateway services as may be suthorised by the
Lommssion from fime to time. 1 also covers the provision of transit services for traffic
onginating from other service providers.

4.1 For the purposes of this framework document, PSTN services at a minimum
comprige of the following:

(a) Local Calls

(b} MNanonal Long Distance Dialling. A Licensee may provide NLD services
te subsenbers in its licenszing area, subject to obtaining any necessary
interconnections from other licensed operators.

{c} [niemational Long Distance Dialling. A Licensec may provide [LD
services 10 subscribers in its licensing area through the international

transrmssion facilities of the Bangladesh Telegraph and Telephone Board
or other duly licensed operators.

{d) Line and Terminal provision.
i Transit Services for Traffic Originating from other Service Providers.



43  In addition, there are a range of voice, data and other services that may ke
provided over a PSTN network on a rotail or wholesale basis including a vasiety of value

added and supplementary services. The applicant must specify these in the application
foemm.

54 The PSTN services or services that may be provided over or with a PSTN system
may be subject to additional regulations from time to tme. ILD services are subject (o
sdditional requirements a5 mentioned above, namely the requirement o use the
niermational transmission facilities of the Bangladesh Telegraph and Telephone Board or
sther duly licensed operators. The use of 3 PSTN system by another person, apart from
the sperator, also requires a permit from the Commission and the use of radio frequency
spectrum requires a separate licence from the Commission.

45  The number prefix for cach of its PSTN exchanges and signalling point codes
where 857 signalling will be used, shall be atlocated by the Commission o the Licensee
for use in comnection with its Services. The operators shall follow the national
nimbering plan with the altocated number prefix and get aliocation of signalling point
codes where necessary, for each of the PSTN exchanges. The Licensee shall apply for
allocation of number prefix and signalling point codes scparately.

46 The PSTN Systems to be established shall cover technical and operational
configuration, interconnection with other operators, support facilities, customer
equipment and applicable network plan.

47  The-details of the systems and services are provided in the proforma in Schedule
3.1 and 3.2 respectively. These proforma are to be filled up and submitted along with the
application for PSTN licence.

5 General Requirements

ol The following are the principal legal starotes governing the telecommunication
industry in Bungladesh:

{a}  The Bangladesh Telecommunication Act, 2001 _

)] The Wireless Telegraphy Act, 1933 and The Telegraph Act, 1885, f
matters that are not covered by the Bangladesh Telecommunication ActL
2001,

{cy  Licencing Procedure Regulations, 2004.

52 A comprehensive licensing systom shall be developed to ensure its orderly,
eificient and effective application. The licenses will be issued to respondents who arc
qualified according to the set criteria, The Commission will follow an open licensing
nrocedure, which apart from the need to satisfy certain minimum criteria, there is 1o
lizmit on the number of licences, market being the deciding factor for a new entrant and
thus no need for o bidding or open tender process. The only exception to this rule would



pe whers the a lecation of spectrum, which is & valuable and limited resource, needs (o
e vontrolled and intemationzl gateways, which esgentially be limited in number for
tegulatory and iechnical regsons.

5.3 Al persons operating and providing telecommunications s ystems and services are
rguized 10 be Lieensed in accordance with the Act. The Commission, in general, will not
pre-determine the number of PSTN licences 10 be issued. However, thers may be

-anstrants of fequency spectrum or other physical resources that may limit the number
of fieences For certain types of networks or servicas,

a4 Licensess may be subject to additional terms and conditions where deemed
nEcessary to be in accordance with the public interest or in accordance with the Mational
Telecommunscations Policy 1998,

1.3 PSTN licences may be issued on a National or Zonal basis. Applicants for Zonal
lizences may seek a licence for more than one Zone. The Zones are sel out in Appendix-
I In the case of Zonal licences, PSTN services may only be provided within that Zone.

R Ae provided under section 36(3) of the Act any person, who includes an
néividual having nawural personality, a partnership, company, corporation, co-operative
wwiety and statutory body, may apply for a licence unless:

1l i the case of an individugal:

i1 he is an insane perzon;

1l he has been senterced by a courl under any law, other than the
Acl, 10 imprisonment for a term oF 2 (two) years or more, and a
period of § (five) years has not elapsed since his release from such
imprisonment;

(i) he has been sentenced by a court for commission of any offence
under this Act and a period of 5 (five) years has not elapsed since
his release from such imprisonment;

¥l he has been declared bankrspt by the court and has not been
discharged from the liability of banknuptcy;

(¥} he has been identified or declared by the Bangladesh Bank or by

the court or by & bank or finencial institution as & defaulier loanece
of that bank or institution; or

{4} his licence has been cancelled by the Commission at any time
during the last 5 (five) years:

151 in the case of the applicant be Mg 8 company or corporation or partnership
o7 society or other organization:

) ary provisien of sub-paragraphs (i) to (v} of paragraph (a) above 15
applicable to its owner or to any of its Hirectors or partners; or
“) sub-paragraph (vi} cf paragraph (a) is applicable w it.



1.7 In addition 10 the mandatory grounds far disqualification from applying for a
cence teferred to in Section-5.5, the Commission shall also consider whether the
pplicant satisfies other criteria neluding:

(a) whather the H.:Fl'i.'!i.-l'.:[l.ﬂt has suffictent fmancial capacity (o Operate the
activities for which the application has been submitted and whether the
applicant is likely 10 acquire the space for necessary installations anc
whether efficient manpower will be available;

(b how far the issuznce of the licence will be consistent with the broad
objectives of the Commission;

(<) whether the issuance of the licence, the activities authorized by the
licence and its terms &nd conditions will be discriminatory compared td
those of existing licence holders and whether the competition scenans
will be affectsd; and

fd)  how far the issoance of the licence will serve the public interest.

58  The Commission, on receipt of any application, shall examine and evaluate i
accepiability in relation to the set criteria, prevailing market situation and any cthes
considerations that it may find necessary. The evaluation may also be performed by
outside agencies, if considered necessary by the Commission. The process of evaluation
shall be in the manner and procedure laid down in the Licencing Procedure Regulat
2004

59 1n line with the Telecommunications Policy, local companies as well as foreig
nvesiors, forming joint vemwres with local companies, may participate in
development of telecommunication SeClor in Bangladesh. The Commssion s
consider applications from intending operators registered in Bangladesh in sccordan
with the provisions of the Companies Act 1994 or Partnership Act 1932, The e
<hareholding of sach partner of the applicant must be maimained for at least a period

4 (four) years fzom the date of grant of the licence. The applicants for Zonal as well
Mational PSTM licence, must have personnel in the top-menagement that fulfil
qualifications and experience as shown in Schedule-5.1 of Appendix-5 as long as
licence remains valid.

. Duration of Licence

6.1 The duration of the licences, Natonel or Zonal, shall initially be for a period

20 (twenty) years ~enewable thereafter on a 5 {five) yearly basis, at the discretion of
Commission,

7- Fees and Charges -

o
T 1

The Commission shall impose upon the licensees different fees and ch
based on the licensing area applied for, for managing the autherization process as well




tor granting of right of operation of the systems and services. Some of the charges or part
thereof shall be i propomion o the Licensee’s annual audited gross wmover In

arldhtion, wsage fees shail also be levied for the radio frequencies to ensure the optimal
13 0] LGP Pestures

7.3 Application Fee @ The application fee 1o be charged from the intending operators
tir any 1ype of PSTN licences shall be as shown below. The application fee is payable at
the time o submission of the application and shall be non-refundable and retained by the
Corpmission in the event of the application being either rejected or accepted.

La) Tor Mational ; Taka 3.0 million
[ b} foo Centritl Zone ¢t Taka 1.2 mallion
[l for smy other Zone @ Taka 006 million.

T4 Eniry Fee : The Licenses shall pay, within 30 {thirly) days of being notified by
the Commission of its approval of the application, as a non-refundable entry fes. The
amicaints lor different types of licences are shown below and the grant of the licence shall
he conditional on the payment of the entry fee.

(8}  for National - Taka 120 million
[{:3] for Central Zone : Taka 50 million
(¢} for any other Zome  : Taka 20 million.

f4 Anmnpal Lecence Fee : The Licensee shall for the second and subsequent years of
operation pay Annual Licence Fees comprising of the followjng:

faeb  Foed Component @ The licensees shall pay, in advance on each
anmiversary of the date of the Licence,

ri for MNatronal : Taka 20 million
(B for Central Zone tTaka 10 million
(i) for any other Zone Taka 3 million,

{b) Variahle Component : a sum equivalent to 2% of the Licensee's annual
apdited gross turnover, which shall be paid on a quarterly basis within the
first 10} {ten) days at the end of each quarter at a rate of 2% of the EI0ss
turnover of previcus quarter. The total veriable compoment shall be
reconciled on an annual basis based on the audited accounts of the
Licensee for that year and if there has been any underpavment, the
balance must be paid within 90 (ninety) days of the Licensee's financial
vear end. In the event of any overpayment, the Licenzes may set off any
excess amount agmnst quanterly payments in the next vear.



% padio Eguipment and Specirum Charges | A scparalc licence is required for the
Jse of @ radio cquipment in the network. There shall be charges for the usage of radio
cauprrent and refated spectrum The details of the current fee structure are given in
Apperdin-2. The rates are changeable by the Commission without any notice and shall
he birding on the licensees. The nghts granted 1o the Licensee do not include any rights
i use raho equipment in the network and related spectrum. For use allocation of
freque weies separate applications have to be submitted to the Commission within 30 days
4 issue of the license. After receipt of the application, fresh assignments will be made by
the Commission ta the Licensee on case by case basis. (If any frequency is not applied
for. the same will be treated as with drawn and may be assigned for any other
aperalion/service providers as per neec.)

7.4 Conversion of Licence from Zonal 1o National @ In the event of any operator
applyving for conversion of its Zonal licence to the National one, the applicant shall have
w pav the balance of all the fecs 10 be paid for the National licence in addition to all the
fees soready paid by it for the Zonal licence.

. Performance Bank Guarantee

| A Performance Bank Guarantee (PBG ) in a prescribed form shall be submitted
within 30 days of being notificd by the Commission of itz approval of the licence
application. The PBG shall be for the sum of

{a) for Mational : Taka '.’lﬂi}‘ milfion
ihl for Central Zone Taka 120 million
(i) for any other Zone  : Taka 50 million.

8.2 On any breach of the licence condition and failure 1o fulfil roll-out obligations,
the 1307 may be cashed by the Commission without giving any notice, This is without
prepihce 10 any other action thal may be taken wnder the terms and conditions of the
50 Y

51 Al fees, charges etc. are payable in favour of Bangladesh Teleccommumnication

Repwlatory Commizsion in the form of bank draft or pey order from any scheduled bank
of Bangladesh,

& 4 in the event ﬂf COTVETSION f|'|:|m zﬂnﬂl Llw]} Hmmai 1iﬂ'ﬂ|'|.l:ﬂ.. lh:- PBG Ehﬂl E]:i{l tm
erhanced by an armount equal o the balance of FBG to be ensured for the National
licerce in excess of the PBG already ensured by it for the Zonal licence.

10




g, Duality of Service

81  The Licensee shall comply with all Qo8 standards (as specified in Schedule-3.5
of Appendia-3} imposed by the Commission.

82  The Licensee shall maintain records that demonsirate the manner and extent w
which the QoS standards have been complied with and shall furnish a certified copy aof
such records 1o the Commission opon request. The Commission may publish such Qod
salistics on a regular basis

9.3 The Licensee shall ensure that traffic passes throupgh its Network al all rimes in
accordance with the mimmuem QoS standards imposed by the Commission.

04 I the Licopsee doos not meet the oS standards, the Commission may imposs
the pennities sel cal m the Licence, 85 may be amended from time to time.

5  The Licensee may be excused on a day to day basis from compliance with the
Qo% standards 1 the exient that it ¥ unable o comply due to forces beyond its
reasonable contrel such as fire, looding and indusinal disputes or other circumstances of
force majeure, provided that it promptly notifies the Commission andfor where
applicable the other licensee, of the facts and circumstances giving rise to such inability
i comply and takes any commercially reasonable action necessary to comrect any faulis

or avoid any such circumstances 5o as o re-establish complisnce with the QoS standards

1% 000 a8 possible /.4?"'
B B

¥ ..-"
10.  Accounting System ”f/ &
1 /8

Il The Licensee shall implement sech accounting practices that allow for the
dennificabion of the costs and charges on & current cost sccounting bagis for itz Local
Access Melwork, Core MNetwork, Retad] and Equipment Supply businesses. The purpose
shal! he 1o factlinaoe the future calculation of interconnection and call termination charges
that are reasonable and ransparently derived from costs based on such methodology (e.p.
FDC, LRIC, TELRIC 2tc) az the Commission may subsequently determmne. In addition,
this will enable the Commission fo detect and monitor other regulatory concemns such as
rundling, predatory pricing, cross subsidies and other anti-competitive behaviour.

1.2 Revenues and costs should be allocated to business segments on the basis of

cauzation i.e, revenues and costs should be allocated to those services or products that
Chle the CO%L O revenue Lo anse. Y

il



ted o The Loca Access Nerwork business shall cover the provision of connections o
the ware telephony network including those components of the Systems of the Licenses
thar g dechiied o o particular customer, for example the local loops and line cards and
ropte doviled o concentrators andfor exchanges, The accounts for the local access
relwirk business include the costs and capital employed associated with providing and
muanting these logal connections. Costs of providing lines to end user custormers will
inttiaily he recorded under the accounts for the local access network business, but will be
rransferved o (e retal busines: once line rental revenue is recorded so as to match these
revenues with their associated costs. The line rental revenves from end users will be
recorded under the retadl business. Line rental revenues from unbundled local loops
mpplied o other operators will be recorded under the local access network business.

4 The Core Nerwork business shall include the provision of interconnection
services, wransl services and carmer services of the network operator, including the
switching and conveyance of calls to allow customers to communicate with customers of
1 sime or other operalors, or 1o access services provided by another operator. The core
retwork includes all network components that are not pant of the local access network,
Phe pccounts for the core network business include the costs and capital employed
associated with providing and maintaining these network components, The revenues of
e core netwiork husiness will be mainly from the zale of interconneclion services to the
et business @nd 10 other operators, but can also include the wholesale provision of
runsrmission circuits, and the provision of engineering services to other operators.

WES  The Reterl business shali include the activities mainly related to the commercial
provision of fixed telephony services and leased lines to end users such as the provision
of local calis, national long distance calls, intemational calls, calls to mabiles, directory
enguities, public payphones, private circuits and other retail business, The accounts for
the retail busimess include the costs, revenue and capital emploved associated with the
priverson of these services o customers. The costs include transfer charges related to the
use of network tesources or services provided by the local access network business and
vore network business, and masketing and billing costs.

i6  The Apparatus Supply business shall include the supply of elephone equipment, .

fan machines, cabling etc
11. Custonur Service and Complaints
il.i The Licensee shall prepare a customer charter of rights that sets out the minimum

stmdards of service 10 the customers/subscribers of the licensee and gives guidance to
the emplevees of the Licensee in their dealings with customers and subscribers. This

12




charter shall pe jqominently displayed at all the premises of the licenses, and a copy
shall be prowidied i customers Lpon requesl.

L2 The Liceusee shall prepare and submit 1o the Commission a form that will be
used for customers Lo reise complaints in the event that minimum stendards of service
are nin met. Al & minimum, the form shall provide for the following matters:

EE Particulars of the customer (including name, address and contact details);
(bl Date, time and place of the complaint;

{c) Name of the staff against whom the complaint is made (if applicable);
{d) MNoture of the complaint;

{2} Mesns (o resolve complaint;

(N How and when resolved, if resolved.

i The Licensze shall submit to the Commission u list of the procedures and the

i estimated time propesing how a complaint from a customer will be first received.
responded 1o and finally resolved.

1.4 The Licensce shall indicate on the complaint form that in the event the customer
12 disgatisfied with action taken by the Licensee in response to the complaint, the
customer may bnng the matier to the attention of the Commission.

1.5 The Licensee shall comply with all directions issued by the Commission with
regard 160 1ts complaints procedure

1L Universal Service Obligations

L20 Each Licensee shall install mt least 5% of its capacity in rural and sparscly
populated areas i arder to provide services to people in those areas. For the purposes of
this conditzon, mural and sparsely populated areas shall be all areas ouiside Upazilla
Headquarers and/or urban areas, as published by the Bangladesh Bureau of Statistics.

he Licensee shall in addition comply with any of the USO including USF that may be
Amposed by the Commission

1 13 Application Form

131 The applicant shall submit Application for PSTN operator’s licence o the
Commission in prescribed Form duly filled in signed and sealed together with all the

13




necessars documents and information s indicated in the Application Information m

appendin . The presenbed Application Form is appended with these Guidelines ar
ippendis ©

142 Tw Guidelines, prescribed application Form, generic licence form and
applicatior mformation will be available in the office of the Commission

14. MNscellaneous

4 izach Licensee shall comply with the provisions of the Act, the terms and
conditions ol 1ts heence, and any regulations or guidelines issued by the Commession.
The Commission has the right in its sole discretion 1o change, amend, vary or revoke any
of the terms and conditions of the licence upon the provision of notice to the licensee
snforming the licensee of the reasons for the proposed change. A generic form of a
PSTN licence is attached for reference as Appendix-3. This is provided for information
onky as an indication of the formal and types of provisions that may be included in the
heence. The final terms of the licence are a matter solely for the Commission to

determine und shall be contained in the licence issued by the Commission to the relevant
applicant i

4.2 Any enguiry conceming these Guidelines should be made in writing and
addressed ta the Chatrman of the Commission.

15, Stutus

5.1 This document has been made 1o provide an securate and authoritative account of
the licensing Guidelines, the licences 1o be granted to successful applicants will be the
compicte mithomiative text

15.2 The information contained in this document is intended to assist interested paries
appiying for the relevant licences. It does not bind the Commission 1o any particular
course e action an relation 190 the handling of any application, or to the terms of any
icence w0 be granted, or o grant any licence to any party.

153 The Commession reserves the right to change its policies and/or 10 amend this
document without prior notice.




AFPENDIX - 1

LICENSING AREAS

The key criteriz for the definition of licensing zones comprise of mairdy wo
considerations. The prime consideration is o ensure tha the estimated demand of PSTN
seqvices in a licensing area is economically sufficient 10 sustain ar least two Rew
aperators. Moreover, the boundary of a licensing zone is made to coincide more-Hie less
with ane or more of the existing Bangladesh Telegraph and Telephone Eo::ﬂﬂr'?[HTI'B]

operational regions so that operational interaction and processes can be minimized and
simplificd

The above approaches were adopted to form the following licensing zomes, in

addition 1o the National licensing area ; B
551 Central Zone ’
5.5.2 South-East Zone
553 North-East Zone
554 South-West Zone
555 Morth-West Zong
AL - .- - AL x e e
{ Central South-Bung Morth-East “West | North-West
| Zane L. Zome Zone Zone - | . Tane
| Phka Ciey, Zrcira & Savar [ Brahmagbaria | Sunamganj Kushtia - Diinajpur
Marsyanganj Districs HAD Commilla Swlhet Chusdsngs -~ Panchagarh
Cagapur Dasgtrice HAQ & Chandpar Habigan Meherpur %| Thakurgans
Tonps TR
Laksbhmipur Meulvi Bazar Thenaidah Milphamari
Hoakhali Sherpur Muagara Lalmomirhat
Feai ! Jamalpuar Tesanre | Kurigram
Chirtagong | Netrokona Marail | Rangpus
Con's Bazag Mymenaingh Ehulng Oaibandhs
Ehagrachar Eishoreganj Saikhira ¢ Bogra
Rznpamati Tangail Bagerhat | Tuipurkat
| Bapdackan Munshiganj Barizal Rajehah:
Mamakgan| Bhla Nabore i
| Marayangan| exc], Thalekathi Maogaon
Crstrics HAQ
| Crazipur excl. District | Pirojpur MNawabgam
| HAQ & Tangi d
| Dihaka excl, Dhaka Barguna Fabrma
City, Finzira & Savar |
i i Paneskhali | Sirgjganj
;,rmi.,;nﬂ& Rabari
Farsdpar
Cropalgoni i
Madaripur I
SRR 5 Shariatpur |

These licensing arcas are also depicted in the map of the country in the next page
in different shades
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APPENDIX -2

RADIO FREQUENCY CHARGES

TABLE - 1

Far omni directional and point to multi-point system

Charge per | KHz of
Frequency Ranpe i
&I Swmbal {Lower Limit Exclusive, Upper Hgif;mﬂf },.p::if of
!'.mu-'.fﬂ-t:fl-l.ﬂ'ﬁ'ﬂ] Fﬂ[ﬂl’fiﬂ Tﬂ-tﬂ
1 VHF 30300 MHz 100.00
2 LTHF1 300~-1000 MHz 20.00
3 LHEF2 1000-3000 MHz 30.00
4 SHF 3~16 GHz 20.00
5 | SHF? & EHF] 16~-63 GHz 10.00
£ EHF2 63300 GHz 1.00
TABLE -2
tor UHF, MW, EHF point to point links per year basis
Frequency Range ; :
S| (Lower Limit Exclusive, Upper Limit & i Tm?f; Cfunmar B
Inclusive) Capacity p!:r Lper Hop
1 UHF 300 MHz ~1 GHz 3.00
MW 1 GHz ~16 Ghz 2.00
MW 16 GHz ~65 GHz 1.00
MW 65 GHz ~100 GHz 0.50
Abowve 100 GH: 010




TABLE-3
Charges per set per year of Tx / Rx for all [EANges

{a) VHF
'_w ) {lurmit Power from the Final Stage of the Rate in Taka (proposed o
Transmitier be implemented)
I Less than 100 mW 100.00
| 2 o 100 mW ~ 500 mW 200.00
'—.1 300 mW =~ | wan 500,00
4 i I watt ~ 3 watt B00.00
5 3 walt ~ 5 wag ; 1200.00
fi Sowatt - [0 wan ] 250000
7 | 10 want ~ 15 watt 350000
& 15 watt ~ 20 wan 3000.00
G 20 watt ~ 25 walt T500.00
10 25 wan ~ 30 watt . mtmm
I 30 watt ~ 50 watt 20000.00
12 50 watt ~ 75 wall 40000.00
13 75 watt ~ 100 wa 75000.00
{14 | Above 100 watt each additional wan or part thereof 2000.00
(b) UHF Band |
Ir_'('." Charpey Pmr;ﬁ:ﬁﬁﬁfﬂf stage of the Rate in Taka
| Less than 100 mW 500.00
2 100 mW ~ 500 mW R 1800.00
3 200 mW ~ 1 wan : 150000
| 4 1 watt ~ 3 wat - 2000.00
i_ 5] 3 watt-5 watt 2500.00
L fi 5 watt- 10 watt 3000.00
AR 10 watt-15 wan 4000.00
continued
18
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L

I_r_'?urp ut Power from the final stage of the

&1 Triricmdras Rate in Taka
5 15 want=20 watt 500000
9 20 watt~25 watt 1 D00
1 T 25 watt~50 wanl 20000.00
L} | Above 50 watt each additional watt or pat thereof 2000.00
(¢} UHF Band2
st | Ovapu Power from the fnal stage o h Rate in Taka
Less than 100 mW 1000.00
i 100 mW-500 mW 2000.00
3 | 500 mW=1 watt 3000.00
4 1 watt-3 watt 400000
5 J watt~5 wall S000.00
L 2 watl= 10 watt T500.00
| 7 10 watt-20 watt 10000.00
B 20 watt~350 wat 20000.00
i G Above 50 watt each additional wartt or pat thereof 200000
(d) SHF 1, SHF 2 & EHF
¥
50 Charpar | fawar{:ir:sﬂ:m stage af the Rate in Taka
Less than 100 mW 500,00
F; 100 mW~500mW 1000.00
3 300 mW -1 wa!: 1500.00
< 1 walt-3 watt 2000,00
confinued

12




Orutput Power from the Final Stage of the

upper limir

' Kate in Taka
Transmitter
4 | watt~5 watl 3000.00
6 5 watt= 10 wat S000.00
T | L0 weate-20 wait 100,00
| -
8 | 20 watt~50 watt 20000.00
| @ : Above 50 watt each additional watt or pat thereof 200000
MNote 01: Fower of a Radic Transmitter i referred 1o in accordance with class of emission
specified in radio regulation annexed 1o the Internarional telecommunication
Unian Convention.
Medbe 02: in care of wandby or rupplementary transmitter, o gquarter of the radip
fransmitler oulpur power charge specified above shall be levied.
Mode 03:

Transmitter power level indicared is exclusive of lower Limit and inclusive of

TABLE - 4
Miscellansous Charges
| St Deseriprion Rate in Taka

Radio Communication Equipment for the control of

| | models (TX power more than one watt) once and for 1,000.00
all charge per unit

5 | Issue of a new licence in case of original licence 550,00

| damaged or lost (Radio Commurtication s:rm:c.:;l ;s
Licence Fees ag per Category,

3| Land (MF/ HF / VHF / UHF / MW), F:x:dw 100y

habile
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APPENDIX =3

GENERIC FORM OF PSTN LICENCE

BANGLADESH TELECOMMUNICATION

REGULATORY COMMISSION
HOUSE Ne.10, ROAD No.135, GULSHAN 1, DHAKA-1212

OPERATOR LICENCE
for

PUBLIC SWITCHED TELEPHONE NETWORK

ISSUED TO

UNDER THE
BANGLADESH TELECOMMUNICATION ACT, 2001

ON

21
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ISLADESH TELECOMMUNICATION

- REGULATORY COMMISSION

DUSE No.10, ROAD No,135 , GULSHAN-1 , DHAKA-1212

OPERATOR LICENCE
for

IC SWITCHED TELEPHONE NETWORK

DATED : T

In exercise of the powers
f/nder Section 36 of the Bangladesh Telecommunication Act 2001,
\ (Act No : XVIII of 2001}
The Bangladesh Telecommunication Regulatory Commission
15 pleased to grant the licence in favour of

as an operator of
Public Switched Telephone Network
in Bangladesh
whereby it is authorized
pesiablish, construct, maintain and operate the associated Systems as specified
F in Schedule-3.1 and 1o provide services as specified Schedule-3.2
on non-exclusive basig
under the terms and conditions given in the following pages
including the schedules annexed hersto.

INTERPRETATION

Uniess the context otherwise requires, the

following expressions shall have the
e ating asstgned o thermn im this documens

Y Avt ieeans the Banpladesh Teleg Mumunicabions Act 2001 .
| Aoy Lives In Service MEINE 3 Wi
Licensee's local nerwork
T

dice grade channel provided over the
tonnectmg that network to telecommunications
PHEnl on a customer's premises, o (o a public payphone

23
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Appiicablc Nystern mesns all the nocessary engincering systems and
puipmeni & provide Internet service as per techmical, operational and
gualitative requirements,

Commiysion means  Bangladesh  Telecommunication  Repulalosy
Comemissicn estishlished nader Section & of the Act.

Interconnection means the visible or invisible or logical linking or more
than one & lecommunication network in order to cnable the users of one
network 1o communicate ameng themselves or to communicate with the
users of another network or to avail themselves of the service of the other
netaenik,

Ligence means an authorzation granted or having effect as if granted by
the Commussion under Section 36 of the Act and the Regulations issued
by the Commission,

Licerseg means a company registered in  Bangladesh under the
Company’s Act 1994 that has been permitted and awarded a licence for
providing the Service,

Message means any communicatior transmitted or received by means of
PETHN systems and networks.

PBEG meuns Performance Bank Guarantee from a scheduled bank,

lo§ means the quality of service observable through the measures on the
grode of service, calls lost due o wrong processing, hit-error rate,
response lime, acceplable number of faults per subscriber, mean time

Regulgrion mesns the rogulations made from time to time by ithe
Commissiomn under the Act.

Services means the services set out under Scheduole-3.2 which  the
Licensee it granted a Licence to provide.

Subicriber means any person or legal entity that avais the service from
the Licensee

Systems means the telecommunications systems set out in Schedule-3.1
which the Licensee is granted a Licence to establish, construct, operate
and maimtain

Tanff means charges payable by a subscriber for the service provided by
the Licenzee

2. COMMENCEMENT

The Licence shall come into force on this day of _......... and shall be valid I’ﬂni
pertod of 200 (Twenty) yeurs unless terminated earlier, subject to the terms and conditionst
comtained in the Licence, the provisions of any existing enactment, the rules arm*
regulations made there under by the Govemment andior the Commission, and the

changes and modifications including any new enactments as may be conside
expedient and necessary (tom time (o time.




RENEWAL

Upon expirvy of the initial term, the Licence may be renewed for subsequent

5. eweh 0F 3 years in duranon, subject to the appeoval from the Commuission and 1o

:h comditions, inclading the puyment of any fees, as may be specified herein and'or by
Commuission under the Act.

. SCOPE OF THE LICENCE

] The service area of this Licence extends to the [entire country / ........ Zone] as
eacnbed In Scheduis-2.1, The Licenses may install its applicable system anywhere in
e service area for the purpose of pq'n:n"iding the Service. However, il is the responsibility
#osnhacrihers 0 procume end-wser terminalds). The leased line subscnbers shall be
poaled within the scrvice area.

02 The provisions of the Act shal! regulate the Licence. The Wireless Telegraphy
Aot 1933 and the Telegraph Act 1885 a5 modified from time o time shall also be
applicable on matters nol covered in the Al In addition, the Regulations gazetied, the
“Gindelings set forth, Darectives issued and the Executive Orders notified from tme w
trme by the Commission in respect of the service shall also be applicable and binding on
the Licensee

The Licensee shall provide the service within the licensed area to any individual
mcludimg customers located in rural areas without any discrimination, and also to any
paricular location directed by the Commission in wntng.

3. SYSTEMS AND SERVICES

201 The Licensee shall establish, construct, operate and maintain the Systems as
desenbed in Schedule-3.1 for the delivery and trangmission of the Services as described
n Achedule 3.2, The Licensse may connect ils Sysiems to the systems of any other

operator heensed by the Commissior. Except with the express auwthorization of the
Commission, the Licensec undertakes not 10 operale any network or system or provide
ury service other than that described in Schedule-3.1 and Schedule-3.2.

U Any proposed changes 1o the Systems and Services which affect the subscribers
ot wiher hcensees shall be submitwed in such format as in Schedule-3.3 or as may be
prescrihed by 1o the Commission m wnting, logether with any related technical
infermaehion for consideration and approval of the Commission. The Licenzes zhall not
primeed with such changes to the Systems if the Commission does not issue any approval
o the proposed changes

203 The Licensee must comply with the requrements and approval of tanff as per
conditions in pard- |2 before introduction of any new service or changes in the existing

SIS

8. RADIO FREQUENCY LICENCE

f0l The nghts pranted to the Licensee do not melude any rights o use radio
supmient n the network and related spectrum. For use of separate spectrum,
applications have @ be submitted to the Commission for allocations of frequencies

frud
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within 30 days of issue of this license. After receipl of the application, assignments will
26 made hy the Commission to the Licensee on case by case hasis.

7 FEES AND CHARGES

T8 The Licersee shall pay all the required fees within the stipulated time frames, Al
the fees paid by the Licenses g non-refundable.

"02  The Licensee, afier the Payment of the Entry Fee as per the type of licensing area,
shall for the second and subsequent vears of opetation pay annual Licence fees
vomprsing of the

(ai Fixed Cosnponent : a sum of Taka ......... million for ... license
payable by the Licensee in advance an each anniversary of the date of the
Licence: and

(hl Variably Component - a sum cquivalent to 2% of the annual audited EToss
tumover of the Licensee, which shall be paid on a quarterly basis within
the first 10 days at the end of each quarnter at a rate of 2% of the gross
tureover of previous quarter, The otal variable component shall be
recenciled on an annual basis based on the Licensee's audited accounts
for hat vear and if there has been any underpayment the balance must he
paic within 90 days of the financial year-end of the Licensee. In the event
of any overpayment by the Licensee, the Licensee may set off any excess
ariount against quarerly payments in the next vear.

"03 Interest at & rate of 12.5% per annum from the date of default 1o the date of
payment, shull be payable by the Licansee for any late payment of fees,

8, m,m-uurmnmmmnm

Bl The Licerses shall uge all reasonable endeavours 1o abide by fts proposals on
retwork rollow and coveruge and any other plans and commitments subtmitted to the
Lemmission in its application for thiz Licence,

slle  Within 30 days of the notipe of spproval of the Licence issued by the
Commussion, the Licensee shall fumnish the Commission with 3 performance bank
EWiraniee in a prescribed form which complies substantially with the proformsz bank
s-HTAnieE annexec hereio as Schedule-3.4 and issued by a scheduled hank designated by
'Fe Commission for the perfemmance of its obligations under this Licence

sl The PBG shall be Tor the sum of Taka 300 million for National ficence f Taka
c mullion for Central Zone ¢ Taka 50 million for Sourh-East ! South-West / Morth-Easy/
NHTh-Wagy fone

=114

*  Within 30 davs of each anmversary of the Effective Date, the Licenses shall
pravide the Commission with d report centified by an suthoriseq representative of the
Licenses Indicatimg the actual number of Access Lines in Service gt that date and the
vicess Lines mn Servige largee for that year, and the actual number of Access Lines in
hervice on rural ang sparsely populated areas in accordance with its roll-our plan

26



1 the Comsimssion determines tha the Licenses has complied with its obligations

ger this Licence and that the rollowt largets have been met, the Licenses May request

P! the performance bond 10 be reduced in wecordunce with the terms of the performance
kK puarnniee.

R Ulpon any bresch of 8 Licence condition andior failure o fulfipl roll-aut
gigations. the PHG may be caghed by the Commission without Biving any notice, This

ithoul prejudice 1o any other action tha may be taken ender the terms and conditions
Lne Licence,

BT The Cominission shall specify in detail the terms and conditions of the
Bricrmance bank guarantee for the Licensee based on the commitments made by the

eefsec in ils apphication and any additional terms and conditions deemed necessary by
B Cormrmission

b he Licenses, notwithstanding (&) any change in the value of the PRG ¥EF lime
(o} uny forfeiture of the PBG or part thercof, shall continue 1o fulfill and perform all
g obliganions under the Licence.

Within 2 weeks of the grant of the Licence, Licensees who intend to collect

o deposite anidlor use prepaid cards for the collection of payments from their

fistomers (other than credit cirds) shall furnish the Commission with a performance

ank puarantee for the sum of Taka 1. million in a prescribed form and jesued by a
checiied Bank operating in Bangladesh

g0 The Licensee shall install st lepst % of its capacity in rural and sparsely
gooulated areas in order to provide Services 1o people in those areas, For the purposes of
i condition, rural and sparsely popuiated areas shall be all areas outside ap Upazilla
WEAGLUATIErS 0T usban ares as published by the Bangladesh Buresy of Statistics, The
Bicensce shall in sddition comply with any of the US0 mcluding USF tha may be
gmposed by the Commission.

88,11 The Licensce shail provide and maintzin Public Pay Phones and Community
tlepnone services if so direcied by the Comimission from time to time in the Licenced
an'y

9-  QUALITY OF SERVICE OBLIGATIONS

J 0L The Licensce shall ensure hat voice traffic passes through its network with
mimira meerference andfor loss and WILWUL unauthorized access.

{02 The Licensec shall achisve the Qo8 standards se1 oyt in the annexed Scheduje-3 5
and Maentdin records of the same. The Commission may inspect these records and the

cense shall fumish centified copies of such reports to the Commission upon demand
of al scheduled intervals

901 The Commission May vary, change, amend, modify or revise the QoS standards
N Bme Lo time without prior notice and the Licensee shall comply with the new QoS
giandards imposed within the time period stipulated by the Commission. The Licensee
hall submil to the Commission morthly reports on g compliance with each of the QoS

standisds within the first five working davs of each calendar month, in such from as may
be stipulited by the Com MIssion.



sl I licensee does nol mect the QoS standards, the Commission may impose
bor presraalioe s st out in Schedule-36 or the Licensec, as may be amended from time to

P Pl Dacenses shall be excused on 3 day to day basis from compliance with the
b3 standords Lo the extent that i is unable to comply due to faults amtributable to
nuother licensee or due o forces beyond s reasonable control such as fire, flooding and
milusioal cwpates, provided that it promptly notifies the Commission and/or where
applicable ihe other licensee, of the facts and circumstances giving rise to such inabiliy
vocomply and ekes any commercially reasonable action necessary to correct any fault or
Jvead any such circumsiance so as to re-establish compliance with the QoS standards as
speant as possible

10. INTERCONNECTION

104 The Licensee shall hive a duty to interconnect, directly or indirectly, with all
other licensees In order to camry the overseas traffic through the international gateways
and NLD vatfe through ke fong Jdistance network outside its licensed zone, e
Licensee shall pass the same through its own long distance network or leased line from
ather licensed or authonised operators providing NLD services on mutual agreement. The'
Licensee shall conmect any equipment or systems approved by the Commission 1o the!
Svarems of other Licensees ard at the appropriste connection points and provide any
equipment or lelecommunications svstems for this purpose and provide access to the'
Svatems b uny other Licensee upon payment of reasonable access charge, The Licensee’
shall apply 1o the Commission for approval of equipment or systems that have mot yel
been approved by the Commission within 1 {one) month of receipt of the request for,

nerconne: on. The Licensee shall comply with the directives of the Commission withi
rezard to otesconnection Facilities of the Licensse and the Commuision shall have |h:!
nEht W selle any dispuie between the Licenses and any other operator and/or o
determing the terms of any Interconnection Agreement already entered/to be entered intoi
hetween the Licensee and any other aperatos, if the Licensee fails to negotiate the terms!
iof the Interconnechon Agreement with another operator,

02 The Licensee shall also bave the nght to request interconnection with the,

neiworks und services of other licensecs in accordance with the procedures set by the!
Commission. The terms and conditions of such an agreement may be negotiar
independent'y between the parties provided that they comply with the Act, Repulations)
and Directves and the conditions prescribed in this Licence and in the event that

puflies cannal agiee (o terms, the matter shall be determined by Commission, wh
decizion sha'l be final and binding on the parties.

PR The [icenses shall,
[ fthe all concluded mterconmection agreements with the Commission f
public access;

(h comply with all wechnical standards set by the Commission cover
interconnection: and

[ comply with all other access and interconnection obligations as stipulat
hy Commission or as issued by Commission from tme to time.

e maa
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lrk - The Licen-ee shall not impoase any techmical or other conditions, which may

B access of nlercennestion agant from, that stipulated by the Commission nor shall
Livensee infil secess or intercomnection through ather ways or means

'
Al

11. NETWORK ACCESS AND FACILITY SHARING

th Unless exprossly enempted, the Licensee shall apply to the Commission for a
permhit under Section-40 of the Azt for sharing or leasing of any of its inseallations or
Jslemis Of any apparatus or facility by which PSTN services can be provided for any use

of i thind party, nod licensed for the same, whether on & commercial basis or in Jieu of
[ces, prce or otfer considerations.

L

[F

ILU2 The Licensee shall comply with the directions of the Commission on network
socess snd faciliny sharing.

1003 Where it EEems I'I-I_'..l::.i.ﬁar?,l thfr ':-(J!'!'.Imiﬂﬁ-'i'l:ln ma}- d.'ITEI:1 lhat [h.: L«iﬂ'ﬂﬂﬁ:ﬂ .'ihﬂ”
ilare faciliees andfor infrastruciuns with other licensees and the Licensee shall COOpPErte
wid wark with other licensees to submit plan for shaning of facilities/infrastructure to the
T SR

L6 No pereut irom the Commissicn will e required for shanng of space (land and /
o Mnlding ), tower, mast, pole, duct, ionnels and manholes, power supply or any other
ancillary faciliies. This will be a mater for the motual agreement between operalors ar

service providers. However, the Commission reserves the right to alter, modify. include,
and s Uhde any e from this st of exemptions.

11 PRICING AND TARIFFS
L300
wrEling

the Licersee shall, before providing any Service, submit to the Commission in

(a)  uterff chart / schedule contaning the maximum and minimum charges

that it proposes to charge for the Service, and its Justification for the
Charges; and

} the description of the Service, the terms and conditions and ali other
relevant information which it proposes to publish 1o its customers. The

imfrrmation w be published must be in a form that is readily available,
current and easy to undérstand

1202 The Licenses shall not start providing uny Service before obtaining the approval

i the Commission for its tanff and shall comply with conditions as may be imposed by
i Commission

11113 The Licensee shall obtamn the wrirten spproval of the Commission before making
amv chunges o the spproved tari T charges

13. BILLING AND METERING

1L The Licensee shall provide a clear und concise statement of charges to its

sibacribers on @ timely and regular basis, This statement shall refect the prices, lerms
and conditions for any applicable price o service plans which the subscriber has

i
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it vt 1o and the due date of paymem before late charges are incurred. The Licensee
sfl et ol s subseribers for any charges, which it has not disclosed to the subscribers

- publshed tanfl andor 12ims and conditions, or for PSTN services that have not
Pewt sougtd for by the subscnbers

PLIRD The Licensee shall take all reasonable steps to ensure that its bilhiag systems and

MEWTng Cgmpmenl wsed in coanection with the Service are reliable and securate and
cipusble o providing subscribers with emized billing if so requested al a reasonable
w Dl v T ns service,

LA The Lacensee shall keep reconds of any metering equipment used in such form as
may b speilied by the Commission and shall supply such records as and when called
lor by the Commssion

14, NUMBERING AND SIGNALING POINT CODE

1401 The Licensee shall comply with any national numbering plan / grid or the
direcnons of the Commission with regard to the same and abide by all gpuidelines on
usige, allocanon and assignment of numbers issued by the Commission, The Licenses
shil| prosade justitication for the use of numbers if ealled for by the Commission, in any
dpphcation and shall seek to ensure efficient allocation and usage of the numbers
SmOnest it subscribers.

1402 The Licensee shall get the allocation of signaling point codes for its PSTN
exchanges where 887 signaling will he used.

83 The Licensee shall comply at its own cost, with all requirements, guidelings and
dirhives vsued by the Commssion on number portability,

404 Anv elephone number assipned o the Licensee by the Commission are the
property of the Commission und the Licenses, and its subscribers shall not have
propracian sights in the telephone numbers. The Commission reserves the nght to amend

or redllocate any telephone number upon wrilten notice to the Licensee at the cost, if any,
il the Licenses,

14035 The Licensee shall consult the Commission on any amrangements for (he
illocation und reallocation of numbers and codes within its own numbenng plan, and
prepare and furmish to the Commission ite proposals for developing, adding to or
replacing the numbening plan relating fo the Service.

b2 04 The Licensee shall ensure that its Systemns and any customer equipment supplied
L ils subscribers will permit fcurrently or vie an upgrade) the portability of numbers
dsstgned 1o sny customer of the Licensee, or any other Licensee, so that ag and when the
Commission mandates number portability, any number so assigned may be used by that
customer shauld 1t cease o be a customer of any such entity and become a customer of
the Licensce or any other Licensee, a5 the case may be.

15. NETWORK DESIGN, INTEROPERABILITY AND PUBLIC WORKS

Rl ]|

The Licensee shall design and maintain its lelecommunication network(s) in
sccordance with any directions issued by the Commission and shall comply with
mieroperehiiity and other technical standards prescribed by the Commission,
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The Licensce shall not connect to the Systems, any equipment or system that
s not comply with the national standards fur telecommunication apparatus set by the
ZHIpetE Talt

B0: The Licensee shall inform the Commussion of the network routing used and
st followed 13- the transmission and reception of miessages, signals and other
atnon ol and out of its System.

204 The Licenses shall prior to any installaton or maintenance work on the Systems
grun all necessary permissions from the relevamt authorities or povemnmental
ppartiments for works on land owned or controlled by any Govermment or local
gethonity or statuiory body, and from the relevant owner or oceupier for works on any
vt lagd.
5,15 The Licensee shall undenake ard complete all installation and maintenance work
gleently and withoot delay whilst at all times ohserving the need for public safety in
giompliance with local laws and regulations. The Licensee shall at a mimimum, fence up

= site, install waming lighting at night and reinstate any affected areas to their original
enchiron once the Licensee’s work is completed,

1506 If third party owned or licensed property -5 affected as 2 resull of the installation
andior mainienance work, the Licensee skall seek the applicable third party's consent
poifine o displacing or interfering with elecommunication lines, gas or water pipes. drains
war sevwers, of tubes, casing, duct, wires or cables or other third pamy property or
‘EQUIPTIETIL
{.iﬁi?’-‘ The Licensee shall be solely lisble for any losses, damage, claims, costs or

v Bapenses caused. amsing from or in connection with any installation and/or maintenance
LWIrE In pubdec arcas

16. SUBSCRIBER CONFIDENTIALITY

16.01 The Licensee shall maintan confidentiality in respect of all information provided
by the subscriber save in the case of the following situatians:

(4} where the disclosure of the information is necessary for the purposes of
detecting, preventing or investigating come in which case disclosure
should only be made to persons authorised by the Commission:

ik where disclosure is deemed necessary by the Commission or other
national security and law enforcement agencies; and

i€y where disclosure is ordered by a court of competent jurisdiction or so
provaded by Law,

W42 Furiher, the Licensee may only use any information provided by & subscriber for
he folfaring purpoges:

Y internal planning, provisioning and billing for Services:

tbh facilitating interconnection and irter-operability between Licensees;

2] oher purposes approved by the Commission; and

idp providing assistance to national secuntly and law enforcement agencies as
specified by law.
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17. DIRECTORY INFORMATION, OPERATOR ASSISTANCE AND
EMERGENCY CALL SERVICES

L7000 T Lavensee shall prov.de 24 hour operator assistance services to its subscribers,
Ihe Lscensee shall r::':l:“h:\-.n_E_'E reoevan) suhscrber data with other licensees withoat -;:ha,:rge
v mamian an integrated cusiomer/subscriber information database for the purposes of
nroviding drectory informatior and inquiry services to its subscribers or to any person
whi <o requoests 86 4 fair and reasonable charge.

PRAs The Licensee shall provide direciones for its subscribers or to any person who so
feiucsts at o S and reasonable charge and on a regular basis,

rud The Licensee shall ensure that any person through customer premises equipment
conmecicd 1o the Systems and through public payphones owned or operated by the
Licensee, miay on 4 24 hour daily basis and without charge, contact EMETEENCY SErvices
wcluding 1ab the Police Services, (b) Fire Fighting Services, (¢} Ambulance or

Emergency Hospital Services and {d) Any other national agencies as directed by the
Comyrmigsinng.,

18. NATIONAL EMERGENCIES

lED1 Licensee shall facthitate and cooperate with all relevant government bodies,
departments and official agencies for the provision of the Services in the event of
national emergencies or where issucs of national security arise,

L5402 In the event of any war or war situation, internal national disorder {(including
simkes ), urgent state affars or situation: demanding national security, the Government
may use equisment and the Systems used by the Licensee for its PSTM network,

18811 I ocase of national emergency, deéclared by the Pres:dent, the Government may
wspend any particular activity of or a particular service provided by the Licensee. For
puhlic nicrzst reasons, the Government may take over the possession of the PSTN
amstalldtions 2long with itz employees to operate the Systems.

18. COMPLAINTS, DISPUTE RESOLUTION AND CONSUMER
PROTECTION

FLOE The Licensee shall prepare a customer charter of rights that sets out the minimum
standlards o service to the customers/subscribers of the Licensee and gives guidance to
the emplovees of the Licensee in their dealings with customers and subscribers, This

charter shall be prominently displayed at all of the premises of the Licensee, and a copy
shall be provided 1o customers UpOR féguest.

19.02 The Licensee shall publish information about the Services it provides in a form,
which 15 eusily available o consumers. This shall cover inter alia a description of the
SeTvices, the pnoing plans, terms and conditions, procedures for billing, bill enquiries
and conpliaints, the provision of fault repair services and all other relevant information
...... & 10 the provision of the Services and other telecommurications equipment




g

The Licensee shall inform subsenbers all of 1ts obligations under this Licence and
rarticular .1p|'.-1 w its suhscnibers the obligations of the Licensee of corfidentiality and
st use of information in accordance with para-16 aof this Licence.

|90 The Licensee shall operate a consumer friendly system, which will allow
ahseribers o lodge complainis o the Licensee in the event of & breach of any of the
terrns of thiz Licenve

1903 Twe Lecensce shall submut 1o the Commession and make pablicly evailable ai the
and of the Licensee’s financial year or upon demand by the Commission, a report
mdieatng the number of complaints received from subscribers, the nature of such
~r1pl inis and the steps laken by the Licensee 1o address these complains. The
ensze shall prepare lh: report in & format preseribed or approved by the Commission,

G [n the event of any differences or disputes with other operators and failure Lo
mwaplve the differences or disputes among themselves, the Licensee may refer the matter
o the Commission for resolution of the same. The Commission may decide as it

somaders appropriate 1o resolve the dispute and the same shall be binding on the
comeermHsd parties.

ANTI-COMPETITIVE CONDUCT, UNFAIR COMPETITION AND
DISCRIMINATION

WM Anri-Competitive Conduct : The Licenses shall not engage in anti-competitive
condunt which i the view of the Commission inhibits or impedes fair competition
dcluding exploanng a posiion of dominance such az W unreasonably restnct
'nmr-?ut on, Acts of anti-competitive conduct include, but are not limited to, the

lonwing:
al engaping in predatory price cutting which may be implied where:

{1 a Service 15 priced at less than marginal costs for 3 consecutive
maning,

[ii} such costs are likely wo price competition out of the market or
deter competitors from entering the market;

(i} the Licensee iz able to recoup the full amount of te loss incurred
durng the period of price cutting,
i engaging i cross subsidizing where the revenues for a servics 15 used o
unfairly crogs sebsidize the price of other services or equipment;

c) engaging in unfar pricing such as to reduce or eliminate competition
including fixing prices for services or equipment at a level which cannot
be re-sold with 8 margin of profit o subscrbers;

tdl  entening into exclusive arangements which deny competitors access 1o
SECVICES O I:rl'.flJJ'p'mt.'T'I.l

!LI 02 Mefair Comperition | The Licensee, on his own or through a third party, shall not
engigs 1 any praciice which unfairly restricts or is likely Lo restrict existing competition
0 the mational relecommunicabions industry or which deters or restricts or 15 likely 1o
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vl ar redniel new ficensees mto the netional telecommunications industry incl
b 3 limited 1o, engaging in 1he foflowing practices:

(a} asserting false ur misleading claims on the availability, price or qualig
its Services or Systemns or the services or systems of any other Licenss
COrmPekiior,

b} degrading the availability or quality of a Licensee or competitor's sery
or systems or unfairly raising their business, operational or tech
cosls;

o unlawfully interfering with the suppliers or subscribers of the Licensa
IS Compelitors: or

fdi  providing false or misleading information 0 other Licensecs
competitors or to any third party.

205 Disc vineination | The Licensec shall not discriminate or create any INCONVERE
W Eny persan, group or class of persons, nor shall he give any unfeir or unreaso

preference o himself or any other person in, amongst other things, the perform
price. terms end conditions of the Services provided,

21. ACCOUNTS

The Licensee shall at all times. maintain full and accurate books of accou
mner records reflecting all financial matters, in accordance with sound and scceg
Aesnualing practices. Commission reserves the right to issue accounting guidelines ig
Licensee from nme 1o time and the Licensee shall comply in all respects. with
uide hines

LA |

= The Licensee shall comply with all directions issued by the Commission §
Fezard 10 sCoounting separation and the proper allocation of costs,

2103 The Licensee shall subwrit certified copies of its financial records and

sudited accounts to the Commission on request. The Commission shall have the 3
te onginals of such records and accounts.

22. CHANGES IN MANAGEMENT STRUCTURE

=21 The Licensee sholl provide the Comimission with information on its shareh ]
nd munugenent arangements including particulars of its Chairman, Board of Di
and Chief Executive Officer

-
"'!'.:'l_

2 For o period of 4 consecutive vears from the time the Licensee is Eranicg
Licence, the Commission's prics approval in writing must be sought for any chang
swnership, shareholding and maragement including any proposed changes to the

i direciors. Upon eapiry of the +-year period referred 1o above, any proposed chas
vanerstep. shareholding and man agement must be notified to the Commission gt 8
sid ) weeks poor to the implementation of such a change.

34



INFORMATION AND INSPECTION

g 01 The Commission or its authorised representatives shall have the right w enter and

nspect he offices places and premises where the Licensee has installed the Systems.
g ¢ Licensee shall provide all information as may be required by the Commission and
grovice demonstraiions of the Services and the Systems if so deemed NEeCcessary,

102 The Cammission or any person authorised by the Commission shall ke copies
g Teconds, documents and other information relating to the Licensee's business for the
fimose of enabling Commission to perform its functions under the Act and provisions in

Licence. The Licensee ghall promptly deliver any information or documents to the
JOMUIMISS10M Upon request,

g1 (3 The Commission may appoint of engage its represerilatives to conduct SUIVeys or
0 penerite reports ar studies for various maters including Quality of Service, and the

censes shall provide all parties so authorised by the Commission with reasonahle
bsistince as well us access 1o any information or decuments,

4. REPORTS

g4.01 The Licensee shall furmish 1o the Commission on quarterly basis the information
b0 the 2ype and capacity of its installations, the number of active subscribers, the number
gl [ype of end-user connectivity, pending demand, QoS reports, waffic data of each

ss¢. In addition, \he Licensee shall also be required to furnish any information on
poysiems and Services any time if asked for by the Commission.

2102 The Licensee shall publish Annual Beport of the company within 6 (six) months
pf the end of each financial year. The Commission may, from tme o Lme. issue
puiielines for the purpose as regards it contents, which will be obligatory on the
Licensee Lo follow In addition, the Licensee shall submit to the Commission 3 (three)
Eapes of the audited financial of the company that will contain its balance shees, profic
pnil loss account, cash flow stalements, plam capacity of local and trank exchamges,
urnber of subscnbers connected or waiting for connection etc.

=01 The Commission has the right in its sole discretion to change, amend, vary or
gei ke any of the 1ems in this Licence upon nodice o the Licensee, informing the
geasinns for the proposed change. The Licenses may submit a reply within 15 days of the
gaic ol issue of the notice. If no reply is received within 1[5 days, the amendments shall
Eeie effect on the 16™ day after the date of issue of the notice. If a reply is received, the
- cmmission shall consider the reply and notify the Licensee within 30 days of the reply
8 iis decision 10 either (a) rescind the amendments or (b) modify the amendments or
proceed with the proposed amendments, in which case the amendments shall take effect
b the 15" day after the date of the Commission's second notice. The Licensee shall

fomply with all new terms and conditions rmpased by the Commission.
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26. SUSPENSION, REVOCATION AND FINES

20l The Commussion may. i any of the events specified in Section-46 of the AcL
suspend o cancel all or any pan of this Licence and / or impose fine as mentioned in
Sectonedod 3ol the A

20T e Commission may also impose fine under Section-63{3) and Section-64(3) of
the 4t for my violation of any condition of this Licence.

2083 In the event of such suspension, cancellation or revocation of the Licence, the
Commigsion may engage any agency or administration at an agreed fee to operate and
maintain e syslem and Services in order to continue with and Fulfill the obligations of
the Licensee towards its subscnibers. The Licensee shall not have any claim for any
compensation and any right or the revenoe for the same.

27. TRANSFER OR ASSIGNMENT

2101 This Licence and any right acquired hereunder shall not be transferred, wholly or
partiy, and such transter, iF any, shail be voud,

702 The Licensee shall not subcontract out any part of the Services or the Svstem
withiout hirst informing the Commission in writing, The Licensee may appoint agents or
ndependent contractors or sub-contractors to carry out works or provide any services
which enuble the Licensee w discherge its duties and obligations under this Licence
pravided gl ways that the Licersee shall be hable for any act, omission, default, neglect or
ctherwise Of the agents and independent contrectors or sub-confraciors in carrying out
any such warks or providing any such services.

28. FRANCHISING

J8001 The Licensee shall provide the Commission with all refevant information on
proposed franchisees including the proposed franchising area, systems and services to be
franchised, the background, financial standing and experience of the franchisee, at least 6
weeks prior 1o their appointment or engageinent. The Commission may review such

nformation, issue directions andfor disallow the appointment of the franchisee by the
Licenses

B0 The Commission may at any time request for more information on the proposed
tranchises o direct the Licenses 1o provide documentary evidence on various matters
including the financial standing of the franchisee.

2803 The Licensee shall ensure that its franchisees comply fully with all the conditions
of this Licence and all applicable laws

B4 The Licenses shall rermain at all times fully accountable and liable for any act,
v ssion, default, neglect or otherwise of its franchisces,

2. MISCELLANEOUS

I2.01 The Licensee shall comply with all terms and conditions of this Licence,
applicable legislation including the Bangladesh Telecommunication Act 2001 and any

applicable subsidiary legislation and all directions issued by the Commission from time
W hme




e The Licersee shall observe the requrements of any applicable intemational
cniions on lclecommunications o the extent that such a convention imposes
patians on Bangladesh unless expressly exempited by the Commission.

The Camiission and / or any other Government departments shall not be liable
iny loss, damage, claim, charge, expense which may be incurred as a result of or in
bion 10 the activities of the Licensee, its employees, agents or authonsed
becon fatives

All correspondence shall be in writing and shall be sent to the Licensee's
stered place of business,

All directions issued by the Commission shall remain private and confidential
Licensee shall not disclose the same without the prior approval of the Commission.

06 Modwithstanding pare-29.28.055, the Commission réeserves the right at ifs
retion to make the terms and conditions of this Licence publicly available in any
fium and formatl whether on the Commission's or any other official government
psite, in gny manner they deesm fil

g7 If any condition or term herein is deemed to be invalid, unenforceable or illegal
& some reason, that conditon or term shall be severable and the remamder of the
rence shall remain i full force and effect.

08 Unless otherwise stated,
Yok uli headings are for comvenience ondy and shall not affect the
inrerprefaiion of the provisions of this Licence;

ih) tne words importing the singular or plural shall be deemed o inclode the
plural or singular respectively, i

{ch umy reference in this Licence to o person shall be deemed to include
natural and legal persons;

{d) all references herein to applicable legislation or guidelines or directions

issped by the Commission shall include all amendments made from time

ko bime.

g2.09 This Licence shall be governed by and construed in accordance with the laws of
panpiadesh.

signed on this .o dav ol L, 2004

Bangladesh Telecommunication Regulatory Commission
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SCHEDULE 3.1

DESCRIFTION OF THE PSTN SYSTEMS TO BE ESTABLISHED

BY THE LICENSEE

Fhe Licenser is permutted 1o establish the PSTIN Systems in the Licensing
Yoeafs) as mentonec below :

Mational

Central Zone

South-Bast Zone

Morth-Eazt Zone

South-West Zone

Morth-West Zone

L The Syatems to be established shall be [as stated in the Licensee's application for
the Licence dated | | and its supporting documents dated [ I as sat

ikt e o
(a1 Description of technical and operational systems configurabion

il Descnpuion of how the Systems will be connected with other operators as
applicable

i) Schematic  diagrams, which illustrate the proposed System platform  that
intercomnects with other operators, signaling point codes (if applicable) and call routing

Errangenenis

iy Customer telecommunication EQuUIpmEnt

e} Description of the technical and operational suppont facilities for the operation of
the Syslems

1f Applicable Network Plans

ameand of spme parts are nod applicable
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SCHEDULE - 3.2

DESCRIPTION OF THE TELECOMMUNICATION SERVICES
TOBE PROVIDED BY THE LICENSEE

The 3ervices provided shall be a3 stated in the Licensee's application for the

Licence dated | | aned its supponting documents dated [ ].]1Th|:
Services nelude the provision of:
EY Lascal Calls

1) Nationg] Long Distance Dialling

{c} International Long Distance Dvialling

id) Line and Terminal Rental

tel  Transit Services for Traffic On ginating from Other Service Providers

(£ |Describe other services applied for including all value added and
supplementary services, if any]

The 1erme and conditions applicable 1o gpecific Services are set out below -

tal MNational Long Distance Dialling : The Licensee may provide National

[ong Distance Dialling services to subscribers in its licensing area(s),

subject to obtaining any necessary interconnections from other leensed

CpETatars. .

thi Interrational Long-distance Dialling :

i1) The Licensee may provide International Long Distance Dialling
SeVICEs (0 sudscribers in ifs licensing areas), through the
international ransmission facilities of the Bangladesh Telegraph
und Telephone Board or other duly licensed OPETAIONS.

{1 The Licensee shall ot opetate  Intemational  Long
Diistance Dialling services between Bangladesh and any foreign
destination unless the legislation andior policies at that destination
permits or does not prohibit the operation of such service, The
Commission may require the Licenses to provide documentary
proof that such service is permitted or approved,

{ii}  The Licensee shall provide some form of intemational call barring
facilities to any subscriber who Tequests i, to prevent any
unauthonsed or fraudulent activation of Intemnaticnal Long-
distance DHalling services.

() |List other terms thar are specific 1o rvpes of Services licensed)

. [The Services]' may be provided on a retuil basis to end user subscribers andfor
on o wholesale basis to other licensed operators. The Licensee shall ensure thar their
subscribers do not use the Services o resell or offer any form of PSTN or other
llecommunication services over the System, unless the Commission has duly licensed
fhem. The Licensee will be required to terminate its agreement with subscribers if the
stbscribers are fuund to infringe any of the conditions in thig Licence, the Act or any
Licensing/Regulatory condition, direction ar requirement imposed by the Commission.

amiend of 2ome Services are ped apphicable,
cunruber whether all Servicas should be offered on 8 wholesale bagis.

L

n
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SCHEDULE - 3.3

PRO-FORMA PERFORMANCE BANK GUARANTEE
| Bank Lemerhead]

[{aie]
| N me af Bank] i hereinafter called the Bank)

| A dresy]

The Bangladesh Telecommunicanon Regulatory Commission
[ Adddress)

[ ir Sars
PERFORMANCE BANK GUARANTEE

ks Performance Bank Guarantiee {hersinafter called the Guarantee) is issued pursuant
16 the condition | | of the Licence for the Provision of Public Switched
T'elecommunication Networks and Services granted to [ Licemsee ] (hereinafier
culled the Licensee) or. [ date | {the Licence) Dby the  Bangladesh
felecommunications Regulatory Commission (hereinafier called the Commission) under
the Bangladesh Telecommunication Act, 2001.

This Guarantss serves 1o secure the performance of the Licensee’s obligations under the
teeras and conditions of the Licence

The Bank hereby imevocably guarantess and undertakes to pay o the Commission, any
or all sums up o the amount stipulated in Form-1 and Form-2 annexed hereto and in
oo cardance with the follewing terms and conditions:

ja]  payment shall he made by the Bank within 3 working days of the receipl
of any written demand by the Commission;

iby  the written demand by the Commission is made substantially in the form

i the annexed Form-3 and executed by an authorized representative of
the Commission;

(<) payment is made unconditionally and without reservation including the
need for any reference to a third party or the Licensee and without the
need for any cvidence or proof;

(dy  payment is to be made in Taka by crossed chegue in favour of:
The Bangladesh Telecommunication Regulatory Commission

(e} in the event that the Bank fails to make payment as stipulated above, the
Bank shall pay interest at a rate of 1% sbove the monthly prime lending
rate of the Sonali Bank in Bangladesh on any unpaid sum to the
Comrmssion unil the date of payment.




thes Guorantee s imevocable and shall reman in force from the date hereof until
rermenated by written notice frem the Commission,

i Bank shall not be discharged or released from its obligations under this Guarantee
uftless 3t has paid any or all sums up to the amount stipulated in Form-1 and Form-2 or
the Licensee has achieved all its Largets under terms and conditions of the Licence and
i hats been confirmed in wniting by the Commission,

1ts Cuarantee shall be governed and construed in accordance with the relevant laws of
Bangladesh,

Signed by

for and on behalf of:

Witnessed by:

figmeriure

Vame

"Idﬂ'rrn.
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FORM -1

Ihe annual Access Lines m Service targets set by the Commission based on the plans
s thrimied by the Laicensee under the terms and conditions of the Licence are set oul

helow

l'!l _. - _ﬁl - I. E IL ﬂ !

b Access Lines in % of Total Access Lines in Service in Rural and
Vear | Service Rollou Targe: Sparsely Populated Ar
g - ——

I 120,000] [40%] [L000]
E 110,000] [20%] [500]

4 [10,000] [20%) [500]

5| [10,000] [20%] [500] _{
| Total | [50,000 minimumn] 100%: [2.500]

Provided the Licensee has discharged all its obligations under the Li.Fe‘:H:'E and has met
the targets set by the Commission, as determined solely by the Commission, the value ﬂf.
the Guarantec zhall be reduced in the following manner:

- - _ -
i : F:::.—r [ "% reduction fr: Guaraniee® Guarantee g-ﬂm [Tk
L [0%] l I
2 o [40%] [ :
) 2 [20%] [ ]
) 4 [20M%] l I
" [ 2] ar such sum remaimimg.

Any reduction in the value of the Guarantee shall not have effect unless the Licensee hi
submitted 2 request for reduction in the form annexed and the Commission
confirmed in writing the reduction.

[f the targels are not met, the Commission may call on this Guarantee for the
indicated in column G above.

" ihis should be at beast 5% of anmual target
" there 15 no wargei for forst year

¥ this i3 equivalent to % of totel rollout target for that year in column C sbove
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FORM -2

FORM FOR REDUCTION OF GUARANTEED AMOUNT

:'|.'.'-_'.!

[Letterhead of Licensee]|

The Bang adesh Telecommunication Regulatory Commission

:.-'-J.'.'llrf.'i:- |

fear Sirs

RF: REQUEST FOR REDUCTION IN PERFORMANCE BANK GUARANTEE

s 12 with reference to the performance bank guaranies dated | date

fal | the Guarantee) issued by | Bank] on behalf of |Licensee].
by confirm that we have discharged all of our obligations under the Licence and have
hchieved the following target set by the Commission based on our plans submitted under
ks and condit-ons of the Licence and as repeated hereunder:

J (hereinafter

Vear Actund Access Achug! Aecéis Access Lines in | % Reduction | Guaraniee
Lisez dim Lines in Service | Service Target 1o | in Guarentee Vil
Service in Rurc! and be Achieved by [ Taka)
Sparzely the Liceniee
Populared Arecs
| ] [ | | [ 1 | ]

We wish to request that the Guarantee be reduced secordingly.

[Name of auchorised representative of Licensee]

Efor and on ehalf of
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FORM - 3

{Letternead of the Commission]

L degre |

T [Mame of Bank)
[Aderess]

Diear Sir,

RE: REQUEST FOR PAYMENT AGAINST PERFORMANCE
GUARANTEE

This 1s with reference 10 ihe performance bank guaraniee dated | ] issued

sou on behalf of [Licensee]

We wish 1o inform you that [Licensee] has failed to meet its obligations under

LIceEnce

Kindly let us have payment of the sum of | | in sccordance with
terms amnd conditions of the performance bank guarantee.

\Name of Autherized Represersarive &f rthe Commission]
for and on behal f of

Bangladesh Telecommunications Regulatory Commission
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SCHEDULE - 3.4

PROPOSED CHANGES TO THE SYSTEMS AND ADDITIONS/REDUCTIONS
TO THE SERVICES
[Letierhead of Licensee]

| Dhare |
[Narne of Licensee] (the Licensea)
[Adidress]

To

The Bangladesh Telecommunications Regulatory Commission (the Commission)
[Address|

Dhear Sirs
APPLICATION FOR FPROPOSED CHANGES TO THE SYSTEMS AND
ADDITIONS/REDUCTIONS TO THE SERVICES OFFERED BY THE

LICENSEE FOR PUBLIC SWITCHED TELECOMMUNICATIONS
NETWORKS (“PSTN"™)

We refer to Schedule-3.1 (the Systems) | Schedule-3.2 (the Services) of the Licence for
PSTN isseed by the Commission to [Narfie of Licencee] on [date].

We would like 1o seek the Commission's approval for [a change to the Systems]{an
wldition tov'a reduction in the Services] indicaed in the Licence, detadls of which are as

fon fovwes;
Adding a System: [ Service:
Bor additional Syslems Services, please state the following:
2l tvpe of proposed new System/Service(s);
(k) nature and details of proposed new System/Service(s);
to include (it applicable):
means through which users gain access to the Licensor's Systema;
= markel served,
« Systems/Services configuration;
s telecommunication partners (if any);
» technical support:
* numbering requirements (if applicable)
(] reasons for !IhI: imtrochictiom;
iy proposed commencement date of the new System/Service(s),
whether the proposed System/Service will affect the equipment of other
Lizensees and if 30, 2n explanation of the gxtent =0 affected,
whether the Licenses will be collecting menetary deposits and/or uze pre-
paid cards for the proposed Serviceds);
gy supporting information/documents/schematics/drawings as annexures;
(h} any other relevant information, ]
Removal of a System/Temmnation of a Service
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For 1 removal of a System or the termination of one or more Services, please state the
Tl lrwangs

ja)  type of Svstem/Service(s) proposed 10 be removed/terminated;

b reasons for the removal/termination:
ic) the number of suhscribers likely affected by the removal/termination;
¢ other licensees likely affected by the removal/termination;
&b manner in which subscnabersfother licensees will be affected;
el armount of notice 1o be given 1o subscribers/other licensees;’
ifl aroposed methods of dissemination of information to customers’ other
licensees

(g} proposed System/Service(s) cessation date;

(hy  whether there arc monetary deposits and/or use pre-paid cards involved in
the Service(s);

{1 proposed customer care and plan  of migration of affected
subscribersfother Hoensees o other System/Service(s) or Operatorns;

{j) supporing information/documents/schematics/drawings as annexures,

(k) any and all other relevant information. ]

Signed by

Dby authornsed for and on hehalf of

TrTs

| Prsition held in Licensee]

[ Mare of Licenses)

" I'he Commssaon expects that reasonable advance notice will be given 1o all affected subscribersio

[ererzees,




[FIF TR SRFcsees . £ T

SCHEMLE = ]

QUALITY OF SERVICE STANDARDS

15

Peefiermepnce Incicaror After the I" year of After the 2 year of
e ralLon opEration
I-::-I-.-:._. e wang probability (wirehre) 1% 1%
e mlow ko |£',' nba biliy (wireless) 2% 2%
Cull [Uompletion |li-.'.-lliil Q5% oF more Q% of Mo
Lttt g 10K Bimes per month 10 5
[ 1aulls cleared by the pext wiorking day % 5%
[ Faults cleared by third working day B0% 0%
Urban - 90% or more | Urhan - 90% or mare
. completed within 10 completed within 5
service Provistoning Interval - the number waorking days. working davs
bt diaws ru:quun-.d Lix pi'l::-'l.-'id.-: serwice from the Rursl - 00% or Rural - 90% or more
dite o the custeduer's request cm'rn;u]eied within 20 completed within 10
working days. working days.
-;,E.:Iluu-:nn Appointment - the tolal nurcber | (14 . m;. e Urban - 90% or more

if instailation apprantments booked and the
IR 18

Rural - 7% or more

Rural - B0 or mone

for
et met hecause  of

Fercentape  of ows@anding  reqeests
plepnone  services
faculelw shentages

Ulran - [0¥% or lexs
Hirral - 20% ar l=ss5

Lirban « 5% or less
Rural = 10%: ar less

Percontage of calls 10 a business office

Instablation appointmenis with ofher service
o eders sl

Ny o S

Lithan - 809 or maore
Rural - 50%: or mpore

Urban - 80 or more
Raral - 70% or mars

A% or more.

W5 or more.

{m-time activation of service switched o
pahes service providers {with bt partiss

AETG

s or more.

0% or more,

Percerage of out of-service trouble reports
and those cleared within 24 hours,

0% or more

A0% or mone

H.-|1.'|1': ;:[.lpmn'.:nu nls mel

s e

Uirhan - 0% ar more
Rural - 706 or more

Urban - %% or mone
Hural - 30% or rmore

Imitnil customer (roubde repons indicating
improger functicning of sasvice

0% or less,

5% or less,

Percentage of calls to s repair  bureau
snswered in 20 seconds or less

Lirban - 80% or more
Rural - 50% or mone

Lirban - 230% or more
Faral - 7% ar more

Perceniuge of attempied calls during the
bury houd expencrcrng dial tome delay of
e selomay or less (wireline network only)

L b LT el e

5% O mOTe.

D8.5% of more

bave not heen satisfied within 10 working
At

Thi- percemage o customer complaints that |

Lirban - 1049 or fess
Rural = 20% or less

Urban « 5% or less
Rural - [0% or lesz
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SCHEDULE - 1.6

FABLE OF PENALTIES FOR NON-COMPLIANCE WITH QOS

| Tarcel Penalty

! Ea je  achieve reguired  Blockape | Maximum taka 0.3 million cach month aligr

b Protabatiny (Wireling) the first anniversary of the Effective Date of
Licence not for maintaining the applicabls

l targed in Scheduale = 3.5

| Fallur= 1o achicve required  Hlockage | Maximum taka 0.3 million each month after

Prabahility Wirekessh

==

the first anniversary of the Effsctive Date of
Licence nof for maintaining the applicable
target in Schedule — 3.5

| Filare

| ¢ to achieve sequired Call Completion
Haro

Maximum taka 0.3 million sach month afier
the first anmiversary of the Effective Date of
Licence not for maintaining the applicable
target in Schedule — 3.5.

Failure to achicve regquired maximum Faults

per Line

Maximom taka 0.3 million =ach month after
the first anniversary of the Effective Date of
Licence not for maintzining the applicable
target in Schedule - 3.5.

Failure to achieve required faull clearance by
nest working day

M

Maximurm taka 0.3 million cach month after
the first anniversary of the Effective Date of
Licence not for maintzining the applicable
target in Schedube = 3.5.

Failure o achizve reguited faull chearance by
thigd "-.'I_I-"klﬂr: day

e

Maxiroum taka 0.3 million cach month afier
the first amniversary of the Effective Date ol
Licence not for mainmining the applicable
target in Schedule =< 3.5




p
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AFPENDIX - 4

APPLICATION INFORMATION

on
OPERATOR LICENCE
for

PFUBLIC SWITCHED TELEFHONE NETWORK

| This farm i for the application for a PSTN licence {Licence) for the purposes of
edaltlishing & PSTN system and groviding the following services as a minimum over

i gach svilem:

Li) Lowzal Calls

ihy MNatronal Long Distance Drialing

i€l Intermational Long Dhstance Dhaling
(dt Line and Terminal provision

(<1 I'rarsit Services for Traffic onginating from other Operators
i Apphcants are required to indizate alf other proposed voice, data or other services
over g proposed PATN system whether at a retal or wholesale level consistent with the
eoibe and objectives of the Commrmassion s funther detatled in the document entitled
Licensing and Regulatory Guidelines (Guidelines). Applicants are reminded of the
feed lo observe prevailing laws and segulations as to the types of services that may be
provided over their proposed PSTMN svstems and the manner of their provizion. An
rtine of thess requirements is imcluded in the Guidelines.

Unless olherwase indicated, all sections in the application form must be
completed together with the supperung affidavit in Schedule-4.2. The completed
spplication form and any supposting documents required should be sent to the address of
the Commission in tnplicate, together with one zet of (314" IBM PC and compatibles)
Hoppy disks contmining the applicatien. Applicants should use at a minimum M5 Ward
97 and M5 Escel 97 For their text and spreadshests. The application form and all
Spporing, documents must be in English. In the event that any documents are in another
linguage, then an English translation, certified as 1o its accuracy by a duly qualified
mansiutor. must he provided together with a copy of the document in the criginal
larnguage. All copics of orginal documents . cemificates of incorporation, must be

Fmmaml

certified s true copies by a notary public i Bangladesh.
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! Pre apphcanion must be made only by the applicant’s authorized personne!. The
Cuoninmession reserves the fghe o reject the apphication of it 13 found that the information
v dovuments provided 1or in this applicalion are untroe, inacsurale or incomplete.

b Each appheant s required to pay a non-refundable application fee o assist in
covieTing Comimission’s costs of processmg the application at the point the application is
subrnicted, The apphication fee shall be -

i) Taka 2.0 smillion v National
‘i Taka .2 million for Central Zone
oy Taka 0.6 mitllion for each Sone other than Cergral Zone,

& The applicant shall pay within 30 days of being notified by the

Commmission of its approval of the application. as a non-refundable entry
fee of -

il Taka 120 millwon for Nanional lcemee
(1., Taka 50 mellion for Central Zowe
) Taka 20 mullion for each Zone other than Certral Zone.

The grant of the Licence shall be conditional on the payment of the entry fee and
any other relevant fees specified by the Commission,

E. All vther fees and any performance gusrantes for the PSTN Licence shall be as
selowt in the Licence. Further details on current fees and any guarantees are available in
the Guidelines. A separate applivation for radio spectrum will be required where any part
of the proposed PSTN system or services will be using radio spectrum. Applicants will
ol be allowed to use cellular radio frequency as this is subject to a separate licensing
regime. A copy of the radio spectrum application form is avalable from the Commission
on request, Fees and charges prescribed by the Commission shall be payable

g, [he number prefix for cach of its PSTN exchanges and signalling point codes
where 357 signalling wilt be used, shall be allocated by the Commission to the licenses
for wse n connection with 1is services, The operators shall follow the national numbering
pear with the allocated number prefix and signalling point codes for each of the PSTN

euihanges. The Licensee shall upply for allocution of nomber prefix and signalling point
codvs separately.

E1) Uhe applicution processimng fee, licence fees and other fees payable in connection

wiih this application and the PSTN Licence shall be paid by way of a chegue cros
A Pavee Only and made in lavour of the Bangladesh Telecommunication Regularo
Commission. All payments must be made in Taka at the due date for payment,
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&

Applicant: who intend w collect money deposits and/or use prepaid cards for
coileciion of pavnwenis from thorr cestomers (other than credit cards) shall submit their
Licence gpplicasions with either a letter of intent from & bank stating that the bank is able
to issne & Banker's Guaranies of Taka 1 million to the Commission within 14 days from

the date of the Licence or such other documents as may be acceptable to the
Carmnission, Therealter, the Commission shall issue the PSTN Licence to allow the
APpieant 10 provide prepad services in accordance with the terms and conditions set out

iherein, or 45 may be amended by the Commission from time to time.

£, For the pusposes of this paragiaph 11, the bank shall be on a list 1o be publicised
Py the Cormmussion. The list of banks may be amended from time 0 time in the
drscretion of the C ommission,

I3 Approval of the application will be i the sole discretion of the Commission,
which  reserves the nght either to accept or reject any application submilted. The
Coanrmussion shall decide on the application and expects to inform the applicant of its
decisim within approximately B8-10 weeks from submission of the application, but in any
erent within 158 days from submission of (he application, provided that the applicant
Rig rurmshed all of the necessary imformation in its application, The Commission shall
ouly the apphicant within 21 days of making its decizion. In the cage of an unsuecassful
spplacation, the Commission shall inform  the applicant the reasons as to why its
anplhication was unsuccessial.

14, Consideration for approval of the application shall be based on information
declared m the application form. The applicant is required o immediately natify the
Commission in wnting of the proposed addition of any new services or networks nat
declared in the application, as well as any changes to the information registered with the
Camprussion. The applicant may submit chanpes to its proposed services declared in the
spplwation witlun a pencd of 2 weeks from the original date of submission of the
wpphcation. Where 11 thinks fit, the Commssion may seek clarification or request
sidiional tnformation from snv pany ansing from the application. Any failure to natify
freipond o the Commission may affect the application or any licence issued pursuant
il Any delay o votification or response may 2lzo affect the time for a decision on the
A

I'\'\.

The Comnussion reserves the right 1o disclose the identities of parties who have
sibmitied applications including the composition of the investors or associates. A list of
PETN licensees may also be published. Such publication may include posting on a
designated webgile by the Commission. The Commission reserves the nght to disclose
any information submitted by applicants where the Commission deems necessary for
purposes 01 clanfying the Weences awarded. AV other information will be treated in
woniidence .



| Checklist of Decumeniation with Application: Applicants are reminded that the

TR TTRT R

'|_:|;'|I'

fems must be provided with all Applications. Full details are in the

dhaom Formy, This - omly a checklist far reference:

eriitied 1rie copies of constitutional documents for corporate applicants,
parimerships or other organizations or in respect of unincorporated consortia
the equivalent documents for the members of the consortia. Alternatively,
derti fication documents for individual applicants
iertified true copies of share cenificates demonstrating ownership interest in
appheant and in shareholders of applicant.

Current and proposed financial information including capital expenditure
plans, budgets and other financing plans for first 5 years.

Bankers” confirmation re: financing or equivalent documents in suppon of
financing plans.

Audited [inancial informaton for the last § financial years for all applicants
and the same information in respect of their key shareholders or investors,
tor indivedunis, the tan returns for the last 5§ tax years and audited personal
IEEEE Satemenl

Most recent inter m financial results and management accounts for applicant
and ils key sharel oldersfinvestors
Urgamization. business snd implementation plan for 5 years.

Irack Record - Detals of ull relevant expertise of applicant and/or investors,
[UEMLAETS, ass00iated or comsortium members

Management and Key LExecutives - Detsils of persomnel (with curmicula
vitae)

Technical Plans - Details of proposed network infrastructure, configuration,
inleTconneciion. security, technologies and roll-out plang for § vears, service
standards and numbering requirements.

Strategy and Marketing - Details of proposed services, customer suppaort
s¥stems and procedures and market sirategy

Application Fee

Completed radio frequency spectrum application form, if relevant, and all
SUPPOTING materials and fees required under that application form
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APPENDIX -5

BANGLADESH TELECOMMUNICATION
REGULATORY COMMISSION

House No.10, Roap Nou 135, Gursian-1, DEAKA-1212.

GENERAL APPLICATION

[Section 36(5) of the Act]
for
Crperator Licence of

PUBLIC SWITCHED TELEPHONE NETWORK

[ i, Section 1 - Information Requirements

| ldentity of Applicent - MName of Individual,
| "ompany / Partnership ¢ Consortiumn / Other

Udmzamisation, as applicabile
|

Business Address and Registered Office
| Address (if differens from business addrass)

iain Telephone number and [acsimile numbser

i Wehsite detals
| Business or Companies Registration Ko
igs applicable)

|-J.'|' apphennis that are corpotationz. nclede
copies of  constitutional  documents and
|.c|':|ln.:|:n:' of mcorporation [ regstrabion ot
| ocher eguivalent documenis.
I
|
|

i application 15 in the name of a conzomium
winech inclules one or more corporate members
|-.'-: parnerships. please include documents for

[each  comorate member or  partnetship  as
anlicahle

[ 11 applicant 15 a parmmership. provide copy of |
[ parmershep deed or equivalent

L1
Td



| ‘| appiicant ts other organisation, provide rules
| VSUCh organiszation or squivalent documents

I appheant 15 an mdividusl, provide copy of
| s natonal wentificat on decumentation))

-

|"!_.fumucl. Person’s Name/ Designation

Ihe person should be an ippropnale senior
=l indivigied of the applicant, preferably
wned Bangladesh, who would bz am
| “pproprale point of contact for general andfor
technical enguinies.)

4 Contact Person's Passport Neo. and
Country of lssoe

4, Contact Person’s Contact Mumbers

| Felephone. Facsimile and F-mail)

5, Applicant’s Principal Business Activities
and Principal Activities in Bangladesh,
(F applicant is an unincorporated consomium,

| provide equivalent isformation in respect of
cich consortium member

17 applicant is u pannership. society or other

MEEniERion  with  no ¢usrent buziness

vheritions, provide equivalent information - in
| respect of panmners, members or other investors
| O JEsnciates supponting the application.)

_—

. Applicant's Corporate Structure, if
incorporated

linclude full details of pareni company, other
sharcholders and  ultimute vwnership  (with
copes of share certificates in each case to
- 1IEERCE pwnership interest in applicant and in
shureholders of applicant in (he case of ulumate
v neTship) Also, where applicable,
subeidiaries and other interesis of the ErOup in
Banzladesh and abroad Details of board of

ditsbas, Key  persoanel  am management
|-'-II LUrE
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7. Applicant’s Structure, if not incorporated |

¢ partnerstop. grovide full details of parters
wd ubtimate owners of partners, if applicable,
Mrovide details of MANAEEmen | struciure.

l an

mincoperited congortium, provide full
Fuals of  Corsortium members i:nr;_ll_rhn,g_
shmcholders and ultimage ownership). Provide
dersils  of  directors, key  personnel  and
Hanagement strugture of consorium metmbers, )

I
|
| 8. Financial Information

' \ppliant must demoaonstrate that the applmwant 13
o4 sound Dmancial posivon 1o provide
witicient working capital for conatruction and
depioyment of the PSTN project that the
Applicant  is  proposing including both  the
dpplicant’s mefwork and services over the
perind of the priject,

Usrorical, Current & Propased) -

(% Audited Financial Statements and other
Historical Information

Inctude wudited financial statements for the
applicant  for  lagt  § years and for  all
sharcholders  or  consortium members, as
dpphcable. in each case with over 10% of the
MY N the applicant {Kev Stakeholders),
Sudited  financial  statements  should include
halance  sheets. profit and  Joss accounts,
cashflow statements and auditors” reports. If a
Kev Stakeholder iz an inehi vidizal, provide
vepmes of tax rewums for last five veqars and
vurrent persenal asset statement audited by one
of the internationally recognised auditing firms.

rovide equivalent audited historical financial

{ ‘iarmation in the case of a parnesship, socicty
| 1 nther organisacion,

| S

IF the applicant is an individual, provide copies

of tax retums for last five years and a curren;
persenal assel statement audited by one of the

etermationally recognised auditing firms.
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nilude  latest  interim  results  andfer
management accounts for applicant and its Key
Stakeholders (unless an individuul} and details

ol curren] pard-up capiial from ubl mvastors

I, Project Cost

Include wiommation on the fallowing aspects of
network  roll-oul:  pre-operating cxpenses,
detailed capital costs, allowances for escalation
dunng the construction peniod.  comiingency
dllwunces, interest duming the construction
penod aud inmial working capial

S

{ guaranior documents.

| These shoald be provided for at feast the first 5

11, Financial Man:

ldentify amount and sources of all equity, long
term loars and working capital required to
Finance the project cost.

include documentary evidence to substantiate
applicani’s  financial ability 1o support  the
planned capital expenditure end operations &g
dankers.  confirmation  of  deposisfand  or
avillable credit facilities, leters of intent,

2. Pro-Forma Financial Projections

weurs frian the dte of jssue of the licence,
logether with a clear idemisfication of all
assumplions including magor pricing and cost
assumplions. Include budgeted profit and loss
statemenis, balance sheets

andl cashllow statements. All projecied financial
slalemenis are 1o be prepared consistent with

pasl audited statements of the applicant, if
applicaklz §




(Organisational Strocture

ol o wntien  pamative  outlimng  the
Bicant s proposed organization, management
support, beth  ingide and  oulside
angladesh to carry oul the project, its business
in and proposcd approach 10 implementing
project. The proposed organisation plan.
pnagement, business  and implementation
N must address the first 5 years after the date
- izsue of the livence and should include the
lowing three project phases:

Pre-construchion/Financing Phase,
Construction/Stan-up /
Cimmissioning Phage;

g1 Operation and Maintenance Phase )

B. Relevant Project Development Expertise

| Indicate  successful — project development

UNPOTEENCE im0 at least  one  sirmilar
|I“-'!:.!:"'l.'rIITI'l.I'Ii-EHIIu'-rI.-i. project 1o the ane the
applicant i1s applying for, or an infrastructure
project of similar size, which has been
developed by the applicant In addition or 1n the
altemative, indicate such project development
eapertise of investors or other relevant partners
or asswrates and how this will be used o
everaged for the henefit of the applicant.}

15, Relevant Project Ownership Experience

(Pemonstrate any ownership interest in any
simlar project in a developed or developing
country and any ownership interest of similar
telecom projects and provide details of any such
telecommunications facilites. In addition or
the uliernative. indicate such project ownership

| eaperience of invesiors or relavant partners or

| asaciates.)




e e g

16, Telecommunications Operating
| Lxperience

[{The a srheant  (mwluding it associates,
jrariners, =hare-holders or invesiors) must have
il b deastthree years for Zonal and five years

Clor Matenat licenses, of reliuble management

| ard opersting expenence of al least one

| lelevomnuinications facility or company. )

 R—
17, Personnel Qualification and Project
Implementation Plan

{ tIn the cvent of applicant having no previous

l-.'*-:.“-:'r!tn-. £ oas  lelecommunication  operator,
| mbicate vurrent  capability to manage and
| adininisier (he fimancing, design. engineering,
| comstruction amd aperition of the project based

wpan quaiified personnel who will be made
t availeble 1o the project o fill key positions
| mwluding  those specified in the attached
| Schedule - 4.1, Please include cemicula vitae in
respect of such personnel, )

section 2 - system and service details

| 18, PSTN LICENSING AREA APPLIED FOR .

O Natienal

O Central Zone

L] South-East Zone
L] Morth-East Zone
O South-West Zone
0] Morth-West Zone

Further details of the zones are shown
in Appendix - 1 o the document
entitled “Licensing and Regulatory
Guidelines for the provision of Public
Switched Telephone Network (PSTN)
Services in  Bangladesh” available
frow the Commizsion,




T =T Services "I.I:IP“.IH] o

PRI servaces cever the collection,
iJJr:~.|.1|.:r':. transmission and delivery of
vwvay swirched voice and data message
uprmumications. Crraffic)  between  Two
med poants from and 1o & designated

|
ST <grving area within Bangladesh and

oulzicke of  Bangladesh  through  the

frvarck ol Lhe H-ln.' adesh Telegraph und
I-.*' phone Board, It alse covers the
srusisln Of TEAn=it services for traific

catginating (rom other service providers.

ab o numimdm, the PSTN services 1o be
provided by the applicant must inchude:

[
L

1 Laoscal Calls
Natwmal Lona Enstance
| ':r"__'l_“"-.l_::IZ-
Isternationad Long
Distiance Dhaling (ILD)
Ling and Terminal
fronsnl =ervices  for  Traffic

Omginating from other Operators

Tl

+1il

n addiiiom o the mimimuom volce SeErvices
thiwwe imdicate al! other proposad voice,
-~|<|I~1 or other services using the PSTN

network at ewher the retail or wholesale
nzluding all walue added amd
PP MEniary services. )

||:"-rl:'|

3

-

. Collection of Monetary Deposits
andior  Use of Pre-paid Cards for
Codlection of Payments from their
Customers (arher than credit cards)

e —

[ Yes

0 MNo*

Nate: ® 17 "Ma™, there is no need Lo submit
the Banker's Guarantee of Taka 1({Ten)
mithon  wpor notification by the
| Commission, However, should the
licensee subsequently decide to collect |
maonetary deposits and/or to wse pre-paid
cards for collection of payments from s
customers, the licensee must notify the

Commission and submit the Banker's
Ciugranice accordingly.




21, Description of Proposed Services
and Markel Served

! thesring i mind applicable regulatory
EALACUONS O cerain serices, describe
e nature of the services and the service

| *chemes to be offered [trafe same if any)
| for euch servige ind:cated ahove, expecied
| M=sorvice  date gnd Implementation
Rogamme  if the service 5 1o be
nirisduced in phases. |

11 Competition Strategy

[iescribe how and with wial services the
applicant  proposes (o Compete in the
Bangladesh  marker and  how  the
SPPhCant’s operations will contribute 1o
the development of telecommunications in
e country congistent with  the
Henglagesh Teiecommuniarions Act, the
National Telecommunications Policy and
e published Goals and Visipn of the
L Crmmission,

Atvise how the applicant will leverage off
the expertise and SUpport ol s investors
41l parters or associates in 'mplementing
1% stralegy,

Describe the strategy and marketing plang
for both the residential énd  business
sepments of the market. )

23 Svstem Configuration  and
Chperation

(Descnbe the technical and operational
=vilems configuration for the proposed
Servaces and how the svslems will be
connected with other networksisyslems,
ainkon ather operarars' nelwirks/sysiems
| oy irseay, include network minagement
capalines, routing  an Iransmission
L:u.3:.1.1 *ostgnaling plan and di versity plan.




ekl o

e T T

-

Describve also the operation of the
proposc.d services, ¢.g. the dialling
procedunes o call set-up amangements.
Prowide 1+ schematic diagram showing
networkSystem configuration and other
gssociated  customer  telecommunication
cquipment wsed to provide the proposed
services. 1l should include the parties
contected  with and the transmussion
media for connection. e.p., switched or
leased cirzuis

Provide detwils of proposed nerwork
facilities such as exchanges, land lines,
cable ducts. any frequency spectrum to be
sed and associated infrastrocture.

| Indicite planned geographical coverage
of faunch and network moll-out plans and
commitments for network expansion and
improvements 0 infrastrecture.  Include
supporting  mmetable  and  detals  of
strategy o support rodl-out Tor at least the
| Niest 5 vears from the date of issue of the
hcence.  Bhow the plans and strategy for
both the  residential and  commercial
segments of the market,

As @ menimum, applicants for @ regional
licence will be expected to commit to roll-
cur 123,000 Tines for Central Zone and
50,000 hnes per zome other than Central
Zone over the first five years from the
date of 1ssue of the licence, Applicants
fiar & N.ationwide hicence will be expecied
o comm:t (o roll-oul at feast 200 000 lines
mver the first five years from the date of
isge Of 1he licence,

' Provade information on proposed network

| performance including AL
{ standards,  network  sccurity and
profection

| Provide  information  on  proposed
customer supporn systems and procedures,
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muh:u:u and explain the chioice of the
relevart nerwiork technologies 1o be used
!-H woicheng,  transmission  and  kocal
| devess wrdeliver proposed sapvices

|

| 4 Telecommunication Partners

:: ndicaie  amy  other telecommunication
vPCralies both m Bangladesh and overseas
with whom  applicam already has, or
|ients 1o have, g comimercial
reanoradip ¢.g. operstorns) who  will
! provicde the applicamt with |euseq andfor
| nther  rrangements 1o carry  the
i applicant’s traffic.

Also indicate the applicant's principal
SOnfractorsy

|
|
| 25, Other Technical Support

| Unclude ather technical and operational
| #upport Facilitics for the operation and
malneninee of the networks/Sysiems and

he servises)

6. Numbering Requirement

Hndicate  request for any aguess code
| Allozatsm of the access code(s) will be
| subject 1o availability and cons:deration

[ovr asthies usage)

27, Particulars of disqualifications as
envisaged under Section I6i %) of the

Bangladesh  Teleco mmunication Act,
2001

Stute  whether the applicant 15 hank
detaulter If  not, Please enclose g
certificate from the Bangladesh Bank 1o
f that effecr

Mention s 1o whether the applicant was
Sdrudged  insolvent, W ga, fumish the
pamicular:  and  documents showing
| disciarge thereor
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W hether the applicant was refused licence

earicr. It so. please give particulars
tacreot

Whuther the ficence of the applican: was
Leancelled anytime dunng the preceding 5
fivel yewrs, 11 so, please give the

- pabticiklars shereef b

| Whether the applicant was convicted and
imprisoned,  IT so  please give the
particilars thereof with the date of BETVINE
the senlence.

Well declare tha all the inform

ation furmished in this application form are true and

correch. Lwe understand that approval from the Commission for this application 15 based
on informanon as declared in this application. Should any of the information declared be
eerreet, any licence granted by the Commission may be cancelled.

Well also declare that we/l have read, undersiood and undertake to comply, with all of
the: terms und conditions outlined or referred to in the Commission document entitled

Licensing and Regulatory Guidelines for Public Switched Telephone Network Service
ardd Those terms and conditions included in ihe

application is approved by the Commission.

Nameiompany Stamp

licence 1o be issued to us/me if this



SCHEDULE - 5.1

EXPERIENCE OF KEY PERSONNEL

| Cument capatalily (o mangge and administer the financing, design, engineenng,

Cstruchior and operation of the project based upon qualified personnel who will be
FiGe availanie 1o the project to fill the positions listed below:

| ; Zonal Licene National Licence
Rasitnii 1 Tival as Munager of Tl as Manager of
| Experience, Similar Work, Experience, Similar Wark,
!. M i Min Minimum Mirimum
I_ Progect
' 3 - ar%
{ Manager 15 years YEArs 20 years 5 ye
Diperation: lon 5 years on
AT . Years iy
Muniger 10 years elecommunications 133 lelecommumications
| Engineenn : 3 on 15 years 5 years on
| T E0 vears . s .
[_E Manage W ECOITITILN IC AL DnS lelecommunications
| Finance
; 3
| Manager B years 3 vears 12 vears 4 years
2 I e of the above, the applicant may

associate with or engage a reputable tegal,
comstruction and engineering firm with an
yquired technical capability for the first four years

Names and details of such associates should be provided for the purposes
of Sehedule - 4,4

bnatcial advisor, project ma nagement,
aveepable background 1o provide the re
il Lhe proqect
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SCHEDULE - 5.2

AFFIDAVIT

S : —~sonof
i Wain o il g gt Hppliean)

[Agdres:)

dis herehy solemnly affirm

That the apphicant for the licence referred 0 below {the Applicanr), is a citizen of

s and is personally known 1o me.
Vismr of Counrey)

That 1 personally, and as
Pelall
of the Applicant hereby certify and affirm-

_ forand on

rl"..b'ilTrrnL'_-:'llpa:JI:r.l

al That all statements made in the Applicant's appl

Yublic Switched Telephene MNetwork {PSTN) and provide PSTN gervices and
i the requared attachments 1o thal application are true and COTTec;

i That - this  cenification  is  muade for the expressed purpose of
application by _
trom the Bangladesh

8, ]

Telecommunication Regulatory Commission

cb The Applicant will make aveilable 10 the Commizsion or any other of s
authorized ggencies any mnformation they may find necessary 1o verify any itemn
m the application or regarding its competence and general reputation;

iy That the Applicant has not had any licence cancelled by the Commission g an
time during the lagt 5 {five) vears AND that the Applicant {where the Applicant i
wn indrvidual) or the owner of the Applicant or any of its directors or partners
Lwhere the Applicant is a COmMPAany, corporation, partnesship or society):

wation for a licence o establish &

e for a8 PSTN licence
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i1 has not heen sentenced by a court under any faw, other than the Bangladesa
Telecommunications Aci 2001 (Acr), to imprisonment for a term of 2 (two)
vears or more, other than seniences where & period of 5 (five) years has
clapsed since hiwher miease from such impnsonment,

i has not heen sentencet by 2 court for commission of any offence under the
Act other than sentences where a period of 5 (five) years hes clapsed since
bisfher Telease from imprsonment;

v has not been declared bankrupt by the court and has not been discharged
from the liability of bankruptcy; or

has not been identified or declared by the Bangladesh Bank or by the count or by
4 bank or fnanciul mstitution as & defaulter loance of that bank or
imslitiln

I'aal the undersigned is the Applicant of is duly authorized by the Applicant to
rake these représentations and to sign this affidavit.

i "I.:rn.-.'.T.:Jﬁr:mu.--r'.l’nr'qrrﬁhuy Asshorized Representativeddna g ndividial
o 2 behall of she Applicant

WITNESSES

subscribed and swom to before me

_ davof L al

Notary Public

=y .



