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Regulations/ Directives/
Instructions/ Orders/
Guidelines to be issued
by the Commission from
time to time. License
may be cancelled by
BTRC if QoS is not
maintained as per the
Regulations/ Directives/
Instructions/ Orders and
Guidelines.

Clause |Existing Clause (English)) Amended Clause (English) ENGQIECEFCIRG)
No.
Clause No. [The Licensee shall (a) The Licensee shall also (3) TP fTezas a
22.7 of the |ensure the Quality of provide information (.e. P TP A TN F>oy
Guideline |Service (QoS) as per upstream and down stream [RFRCTH BT (9 oG

bandwidth usages, subscriber
info etc.) to the DIS or any
other Information System
established by the Commission
from time to time.

(by Any subscriber/user can
submit complaint due to not
receiving its services from the
concern licensed ISP operator,
as per provisions/standards
mentioned in the QoS
Regulation of BTRC. The
concern ISP Licensed operator
shall resolve the complaint as
soonest to ensure the
compliance of the
aforementioned QoS
Regulation.

(c) The License may be
cancelled by BTRC if QoS is not
maintained as per the
Regulations/ Directives/
Instructions/ Orders and
Guidelines.
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Clause No.
23 of
Guideline

ROLLOUT OBLIGATION

The ISP Licensee shall
have to follow the
following Rollout
obligations:

a. For All ISP
Licensees:

STATUS OF THE LICENSE
DUE TO NON-
COMMENCEMENT

cancelled automatically

licensee cannot commence

the license.

1. |For theMinimum 25%
18! Yealcoverage of all
r the licensed
area.

2. |For theMinimum 50%
2nd ye |coverage of all
ar the licensed
area.

3. |For theMinimum75%

3 Ye |coverage of all
ar the licensed
area.

4. |For the Minimum100%
4™ YeaCoverage of all

r the licensed
area.
(b) The licensee shall

carry on providing the
service with standard
and qualities to the
subscribers and cover
the service areas
according to the roll-out
plan within time frame.
At least 10% of the total
subscriber must be
connected for
internet/data services
from the Local and
sparsely populated
areas.

(C) The license will
be rendered as cancelled
if the licensee cannot
commence operation
within 01 (one) year from
the date of the issuance
of the license.

(d) The Commission
reserves the right to
cancel ISP license if the
licensee fails to fulfil the
above-mentioned rollout
obligations.

The license will be rendered as
without any prior notice if the

operation within 01 (one) year
from the date of the issuance offiey 21
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Clause No. ROLLOUT OBLIGATION STATUS OF THE LICENSE SIATCARIST PIE Xg Ao Al

11 of the DUE TO NON- AR PR I 9
License COMMENCEMENT
11.1 The licensee shall
fulfil the rollout The license will be rendered as @ze™ Awi== ©ifFi (AT 0d
obligations as mentioned cancelled automatically (9F) JRCIAR TKT FRLEPIRIN
in the Clause No. 23 of without any prior notice if the @GR FriEw =g F2s T
the Guideline. licensee cannot commence AT (I o5 i e

operation within 01 (one) year [=m:fEs oI @ize™ Aifos
11.2 The Commission from the date of the issuance offsey g1

reserves the right to the license.
cancel ISP license if the
licensee fails to fulfil the
above-mentioned rollout
obligations.
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