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Description Existing Tariff Previous Tariff (Excluding

(Excluding VAT & all VAT & all other charges)
other charges
1 Voice Maximum Tariff = BDT 2.00/min (Any-net) BDT 2.00/min (Any-net)

Minimum Tariff  BDT 0.45/min (Any-net) BDT 0.25/min (On-net)

BDT 0.60/min (Off-net)
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Successful Revenue Generating Transaction
Successful Non-Revenue Generating Transaction

2P 2.3 Successful Revenue Generating Transaction €32 Successful Non-Revenue Generating Transaction 5T
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Charge in BDT (per session

excluding VAT, SD, Tax)

BDT 0.85

BDT 0.40
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Month-wise total number of dipping of aggregators (July 2022 - June 23)

305816196

J 120513468

6712864

Active Entities Dipp
Name of Month

44743 44774 44805 44835 44866 44896 44927 44958 44986 45017 45047 45078
==@==Number of Entity Dipping
=== Number of Total Dipping
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8.9/ BTRC-Computer Security Incident Response Team (BTRC-CSIRT)
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Quality of service 640 762

379 5822

Data Speed 352 813 379 191 189 168 244 117 113 129 104 125 2924
Incoming & outgoing call 128 151 94 75 82 54 66 67 91 63 57 60 988
/ SMS related issue

Miscellaneous 90 93 44 83 64 48 55 59 82 63 70 69 820
Data Volume Issue 92 88 60 64 55 45 33 52 42 34 47 36 648
Value Added Service (VAS) 71 59 63 48 28 51 66 38 29 44 72 58 627
Sim Bar 55 99 50 67 41 24 24 25 21 13 19 29 467
Recharge/ Billing 37 26 41 39 30 25 31 41 49 43 42 30 434
Tariff Related Complain 41 33 34 47 18 27 45 22 38 24 40 50 419
Disconnected Call 33 44 30 34 39 30 37 34 21 40 17 33 392
MNP 46 45 33 50 23 26 22 27 19 28 27 25 371
Package Migration 21 39 26 22 20 33 17 28 26 24 34 26 316
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Unlicensed ISP 15 13 22 23 9 14 15 12 10 11 11 13 168
Fraudulent Activities 15 7 7 10 15 10 22 18 12 16 14 14 160
Sim Registration 14 21 10 22 15 12 11 7 7 5) 13 9 146
Sim Ownership 9 16 16 12 22 7 20 6 9 4 7 4 132
Unsolicited Calls/SMS 7 14 6 6 5 2 3 15 25 6 10 21 120
MFS/ Banking 5 2 3 28 14 15 6 1 2 4 9 4 93
License Issue 7 10 5 7 6 2 6 13 10 9 9 5 89
Test Call 4 9 6 7 4 4 2 8 5 3 4 11 67
Unauthorized Handset-NEIR = 7 2 5 2 2 3 11 9 5 2 3 4 55
Quiz/ Prize/ Award issue 2 7 1 7 0 10 5 3 8 2 4 2 51
Social Media & Cyber 3 3 1 0 1 0 4 5 3 2 0 1 23
Complaint
Others 0 0 0 0 2 0 0 0 0 1 0 0 3
Grand Total 1694 2356 1542 1333 1162 982 1236 1179 940 857 1046 1008 15335
23 2.9 : MGTRIC Soo’ G I S ST Al A
Rivematrs sfecart axeR T
Subscribers Journey Mapping
-
' 1 ” ' .;B —
“Ciﬁ:f?fﬁé/ CAM
subscribers Chatbot Web Based CRM NOs
s | ‘
= = Feedback on problem solutions to subscriber
’jil@ e 8 EII%EFI?I.

Complaint Received Complaint Resolved Complaint Pending Resolution

1694 1386 308 81.82%

2356 1825 531 77.46%

1542 1304 238 84.57%

1333 1022 311 76.67%

1162 982 180 84.51%

982 810 172 82.48%

1236 959 277 77.59%

1179 870 309 73.79%

940 681 259 72.45%

857 580 277 67.68%

1046 705 341 67.40%

1008 685 323 67.96%

15335 11809 3526 77.01%
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Region 1

790-862

FIXED

MOBILE except
aeronautical mobile
5.316B 5.317A
BROADCASTING
5.312 5.319
862-890

FIXED

MOBILE except
aeronautical mobile
5.317A

BROADCASTING
5.322

5.319 5.323

890-942

FIXED

MOBILE except
aeronautical mobile
5.317A
BROADCASTING
5.322
Radiolocation
5.323

»43&%

v

GGG
DIGITAL BANGLADESH

Allocation to services by ITU

Region 2

806-890

FIXED

MOBILE 5.317A
BROADCASTING

5.317 5.318

890-902

FIXED

MOBILE except
aeronautical mobile
5.317A
Radiolocation
5.318

5.325

890-942 MHz

Region 3

5.149 5.305 5.306
5.307
5.311A 5.320

890-942
FIXED
MOBILE
5.317A

BROADCASTING

Radiolocation
5.327

National

| Allocations

758-890
(CIVIL)
FIXED
MOBILE
5.313A5.317A

5.311A 5.320
BGDO06

890-942
(CIVIL)
FIXED
MOBILE
5317A
BGD06

1. FD-IMT in the bands:

703 — 748 MHz (UL)
paired with 758 — 803
MHz (DL), 806 — 821
MHz (DL) paired with
847 — 862 MHz (UL)
and 824 — 845 MHz
(UL) paired with 869 —
890 MHz (DL)
2. Non-IMT IoT in the
band 863 — 868 MHz
3. Reserved band 824 —
825 MHz paired with
869 — 870 MHz
(GOVT)
4. Duplex operation
mode PMR in the band
821 — 824 MHz paired
with 866 — 869 MHz
5. Radio microphones
and other similar
SRDs in 470 — 786
MHz
6. Non-specific SRD in
863 — 876 MHz
7. Alarm application
SRD in 868.6—
869.7MHz
8. Tracking, Tracing
and Data Acquisition;
and TTT (Transport
and Traffic
Telematics) types
SRD in 870-875.6
MHz
. FD-IMT in the band
890 - 915 MHz
paired with 935 —
960 MHz
2. Non-IMT IoT in the
band 915 - 918 MHz
3. Non-specific SRD in
915-921 MHz

—
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R 8 SIS Ga i) BIfFS GIRIge Greq =20o Wsye @fermits Mar A $a1 =11 EMF
Radiation @3 & 295 International Commission on Non-Ionizing Radiation Protection
(ICNIRP), World Health Organization (WHO) @32 International Telecommunication Union (ITU) €<
Standard SpTRe 11 2| Ribenafm Redaes vet Storea 6161, 1294, IS, 5B, Yo, Bt eeE

AT AT B @CEHA AT FIEFH T FER

L. (TR Brewta 3re R85/ EMF Radiation SRR FeiTa

Measured Measured ICNIRP Compliant
Location Value (Max) Value (Avg.) GP-1998
Standard
District Place Watt/Sqr.m Watt/Sqr.m Watt/Sqr.m (Yes/No)
Dhaka City Banani 0.199 0.054 2.106 Yes
¥
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Measured Measured ICNIRP Compliant
Location Value (Max) Value (Avg.) GP-1998
Standard
Arambag (close to NDC) 0.1564 0.07497 2.106 Yes
Farmgate (Indera Road) 0.2403 0.08443 2.106 Yes
MohammadPur (Razia
St Reri) 2.757 1.591 2.106 Yes
Nobaber bag (Close to 0.05555 0.03586 2.106 Yes
Mirpur Zoo)
Mirpur-12, Bus Terminal 0.1435 0.083 2.106 Yes
Mirpur-2 (close to 1.061 0.595 2.106 Yes
Stadium)
Dhaka Cantonment
(Nirjhor R/A) 0.00931 0.008 2.106 Yes
Dhaka Cantonment
(Moinul Road) 0.2028 0.106 2.106 Yes
Dhaka Cantonment
(Nirjhor R/A, Bivabori) 0.0503 0.005 2.106 Yes
IBS
Dhaka Cantonment (Hazi 0.04501 0.03 2.106 Yes
Moshin)
Boddomari (Nearest 0.00521 0.0016 2.106 Yes
Sundarbans)
Bagerhat J (N n
Oymoti L Neares 0.0085 0.0039 2.106 Yes
Sundarbans)
DC Office 0.744 0.412 2.106 Yes
Khulna Khulna Medical College 0.085 0.0446 2.106 Yes
Khulna University 0.0365 0.0242 2.106 Yes
JUST 0.193 0.054 2.106 Yes
Jashore Jessore Sadar Hospital 0.11 0.053 2.106 Yes
Jessore New Market 0.156 0.068 2.106 Yes
Chittagang Universitry 0.018 0.0145 2.106 Yes
Hathazari 0.0356 0.023 2.106 Yes
2nd Gate 0.457 0.15 2.106 Yes
Chattogram Chittagang Medical 1.075 0482 2106 Yes
College ) ) )
Green View Resindential 0223 0127 2106 Yes
Arera
Wireless Gate 0.048 0.031 2.106 Yes
Feni Lalpole Area 0.0784 0.0554 2.106 Yes
Feni Feni Police Line School & 0.306 0.137 2.106 Yes
College
Feni Sadar Hospital 0.08 0.03 2.106 Yes
Jamalpur Dewan Para (College 0.0268 0.01492 2.106 Yes
Road)
Rajshshi University 0.164 0.064 2.106 Yes
Saheb Bazar 0.221 0.117 2.106 Yes
Rajshahi Lokkhipur Crossing 0.268 0.122 2.106 Yes
Rajshahi Medical College 0.016 0.013 2.106 Yes
Padma Residential Area 0.082 0.032 2.106 Yes
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Measured Measured ICNIRP Compliant

Location Value (Max) Value (Avg.) GP-1998

Standard
Kiﬁ’:ﬁ(éﬂ‘c’ﬁgg‘;) 0.05954 0.02588 2.106 Yes
College Para 0.0509 0.02788 2.106 Yes
Medical Mor 0.1628 0.08472 2.106 Yes
Rangpur - Jihaj- Eomp?]r;}é 1\(/;(;; 0.1139 0.06758 2.106 Yes
ac ;:‘Ju"(‘izgf Courd) fee 0.01377 0.007472 2.106 Yes
Rangpur zila School 0.1545 0.06269 2.106 Yes
Gomosta para 0.01926 0.01317 2.106 Yes
Tarminal 0.01068 0.007109 2.106 Yes
Shahjalal Upshahar 0.08528 0.058 2.106 Yes
Darga Gate 1.153 0.593 2.106 Yes
Sylhet Akhalia, Surma Gate 0.1975 0.083 2.106 Yes
Tuker Bazar 0.0349 0.027 2.106 Yes
Ambarkhana 0.06918 0.045 2.106 Yes
SUST 0.07403 0.0482 2.106 Yes

2T 8.0: (NHIL G1e3as EMF Radiation AR Frest
AR O-CHTST QeI e FC (91 I (¥, Sfaf¥® gprek EMF Radiation @ N9 S2e[191y
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RYOFACR Sy TF© e «32 ¥© AT 575N Fixed Broadband Meter @32 Area Monitoring
Device FCH FIEFH beTo QR ARt T Afprem Ffog fagas
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a/ Interactive GIS Map
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Bangladesh Telecommunication Regulatory Commission (BTRC)

Statement of Financial Position

s at 30 June, 2023
T i ]l 30une2023___|

Amount in Taka

Particulars
30-June-2022

Assets
Non-current assets: 1,047,310,905 995,460,865
Property, Plant and Equipment 4.00 1,018,145,054 " 937,129,161
SRCB-IDA Credit 3790-BD
Projects Assets (IDA PART) 5.00 29,165,852 58,331,704
Bangabandhu 5Satellite System 6.00 - -
Current Assets: 9,697,325,004 13,254,732,009
Advances, Deposits and Prepayments 7.00 4,085 868 7,165,244
Receivable from QOperators B8.00 5,020,174,057 4,183,947,136
Other Receivables 9.00 1,336,012 1,335,012
Cash and Cash Equivalents 10.00 4,671,729,068 9,062,283 618
Total Assets 10,744,635,909 14,250,192, 874
Fund and Liabilities:
Praject Fund: 455,631,100 455,631,100
Project (SRCB-1DA 37%0-BD) Fund 11.00 455,631,100 455,631,100
Satellite Launching Project 12.00 = .
Fund Account: [4,141,852,726) (6,248,026,965)
Benevolent Reserve Fund 13.00 6,413,054 5,169,672
Gratuity Fund 14.00 247,321,745 114,707,651
Group Insurance Fund 15.00 176,622,865 152,214,023
Pension Fund 16.00 2,328,030,619 1,947,751,002
Leave Encashment Reserve Fund 17.00 70,816,954 49,984,695
Capital Expenditure Fund 18.00 (6,971,057,962) (8,617,854,007)
Non-Current Liabilities: 9,130,829,293 9,157,683,770
Long term loan from HSBC 19,00 5,130,829,293 |[ 9,157,683,770 |
Current Liabilities: 5,300,028,242 10,384,904,969
Account Payable 20.00 115,583,818 97,074,853
Accrued Expenses 21.00 21,942,574 19,152,356
Advance Income from others 22.00 107,042 79,532
Payable ta GOB Consolidated Fund 23.00 5.162,394,808 10,768,598,227
Total Fund and Liabilities 10,744,635,909 14,250,19

The annexed notes form an integral part of these financial statements.

Md. Delowar Hossain

Aftab Md Rashedul Wadud  Dr. Musfig Mannan Choudfiyfry, FIDM, Shyam Sunder Sikder

FCiM

Deputy Director Director Commissioner

Chairman

Signed in terms of our report of even date.

Place: Dhaka
Dated: 26 September 2023

Syful Shamsul Alam & Co.
Chartered Accountants
Enrolment Mo.: 615

Firm Reg. No.: 1/1/ICAB-2003(1)
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Bangladesh Telecommunication Regulatory Commission (BTRC)
Statement of Income and Expenditure
For the financial year ended 30 June, 2023

: | Amount in Taka
Particnipey i || 30-June-2023 T 30June2022
Revenue Income:
Fees and Charges 24,00 40,598,634,095 43,326,123,716
Administrative fines and late fees 25.00 689,051,654 195,047,654
Audit Finding Revenue 26.00 - -
Einance income 26.00 196,373,049 157,172,999
Other income 27.00 10,911,294 7,731,241
Total Income [A) 41,494,970,092 43,686,075,611
Expenditure:
Salary and benefits 28.00 288,572,729 286,390,923
Provident fund revenue expenses 25.00 29,847,952 21,947,757
Repairs and maintenance 30,00 6,555,219 11,216,596
Travelling expenses 31.00 1,699,083 10,310,963
Fuel expense (Petrol and CNG) 32.00 4,290,562 7,421,643
Electricity, Water and Gas 33.00 B,B45 448 7,132,051
Administrative expenses 34.00 669,554,341 576,046,336
Satellite Revenue Expenses/{Gain) 35.00 1,879,526,722 (10,025,114)
Training expenses 36.00 1,367,790 2,958,130
Printing, Publication and Stationery 37.00 2,989,217 4,877,294
Finance Expenses 38.00 249,554 222,926
Depreciation expenses 4.00 205 812 997 70,642,611
Depreciation expense: SRCE DA Project 5.00 29,165,853 29,165,853
Depreciation: Satellite Asset 6.00 - 1,856,541,257
Gift for Satallite Book Transfer 8,649,985,883
Total Expenditure (B) 3,133,477,467 11,524,835,108
Excess of income over expenditure transferred to
GOB consolidated fund account (A-B) | 38,361,492,625 || 33,161,240,502 |
41,494 ,970,092 43,686,075,611
Amount transferred to GOB Consolidated Fund Accounts -
Excess of income over expenditure 38,361,492,625 32,161,240,502
Depreciation on Satellite Asset . 1,856,541,257
Gift for Satallite Book Transfer . 8,640,085 883
38,361,492,625 41,667,767,641
’\ ‘» The annexed notes form an integral part of these financial statements.
Md. Delowar Hossain Aftab Md Rashedul Wadud Dr. Musfig Mannan Chiidhury, Shyam Sunder Sikder
FIDM, FCIM
Deputy Director Director Commissioner Chairman
Signed in terms of our report of even date.

Place: Dhaka FCA, FCMA
Dated: 26 September 2023 Managing Partner

Syful Shamsul Alam & Co.

Chartered Accountants

Enrolment No.: 615

Firm Reg. No.: 1/1/ICAB-2003(1)
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Bangladesh Telecommunication Regulatory Commission (BTRC)
Statement of Cash Flows

For the financial ren n
Particulars Amount in Taka
30-June-2023 1 30-June-2022

Cash Flows from Operating Activities:
Excess of Income over Expenditure 38,351,492 625 32,161,240,502
Adjustment for:
Exchange Gain-HSBC Loan - (126,276,830)
Gift for Satallite Book Transfer - 8,549,585 883
Depreciation Sxpenses 234,978,850 1,956,349,721

38,596,471,475 42,641,299,276
Changes in:
Receivables from operators (836,226,921) (4,179,397,323)
Capital Expenditure Fund Account 1,646, 796,044 -
Other Receivables . 2,656,667
Advance Income from others 27,510 -
Advances, Deposits and Pre-payments 3,079,376 (1,510,674)
Account Payable 18,508,965 162,144
Accrued Expenses 2,790,218 {102,680,225)
Leave Encashment Reserve Fund 20,832,259 20,887,647
Benevolent Reserve Fund 1,243,382 1,245,215
Pension Fund 380,279.617 259,045,055
Gratuity Func 32,614,054 39,976,233
Group nsurance Fund 24,408,842 23,721,258
Cash generated from Operating Activities 1,294,353,386 (3,895,883,003)
A. Net Cash from Operating Activities 30,890,824, 862 38,745,416,272
Cash Flows from Investing Activities:
Acquisition of Furniture & Fixture [3,728,645) [18,400)
Acquisition of Office Equipment (1,148,978) [1,893,625)
Acquisition of Office Decoration (382,500) -
Acquisition of Computer & Printer (2,289,908) (5,445 590)
Acquisition of LAN Network Equipment [84,159) {736,739)
Telecom Equ pment {279,132,825) (755,814,176)
Land Development (Civil) (61,875) -
Vehicles - (7,109,100)
Electrical Equipment - {68,220)
B. Net Cash Used in Investing Activitles (286,828,880) [771,089,850)
Cash Flows from Financing activities:
Repayment of Long Term HSEC laan 11,594,945.005IH 11,616,584,044)
Addition of Long Term HSBC loan 1,568,091527
Fund Transferred to GOB Accounts [43,967,656,044) (30,957,862, ,666)
€. Net Cash used in Financing Activities [43,994,550,522) (22,574,846,710)
0. Net increasef{decrease) in Cash at Bank [4,390,554,550) 5,399,479,713
Opening Cash and Bank Balances 9.062,283.618 3,662,803,906
F. Closing Cath at Bank Balances [D+E) 4 671,729,068 9,062,283 618

The annexed notes form an integral part of these financial statements.

N D sy e

Md. Delowar Hossain Aftab Md Rashedul Wadud Dr. Musfig Mannan Choudhyff, Shyam Sunder Sikder
FIDM, FCIM
Deputy Director Director Commissioner Chairman
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